AIMHUHHCTPAIIUSA
MYHHITUITAJIBHOTI'O OBPA30OBAHUSA
3AKPBITOE AIMUHUCTPATUBHO-TEPPUTOPUAJIBHOE OBPA3OBAHHUE
AJIEKCAHJIPOBCK MYPMAHCKOH OBJIACTH

IMOCTAHOBJIEHHUE

OT K 79 » tet0.tQ 2014 r. Ne /FES

O BHeceHHUH W3MEHeHHii B NOCTaHOBJeHHe axMmuHHcTpanud 3ATO
Anexcauaposck ot 07.08.2012 Ne 1787 «O06 yrsepkieHHH afMHHHCTPATHBHOIO
perJiaMeHTa M0 NPeIoCTaBICHHI0 MyHHIMNAIbLHOH yeayru «IlpenocraBiienue
nHGOpMaLHH 0 Pe3yabTaTax CAaHHBbIX IK3aMEHOB, TECTHPOBAHHA H HHBIX
BCTYNHTEIbHBIX HCNBITAHMI, 2 TAKIKE 0 3a4HCJICHHH B MYHHIMNIAIBHOE
o0pa3oBaTe/IbHOE YUpeXIeHHe»

B cBA3U C BHECeHHMEM H3MEHEHHIl B 3aKOHOJATENIbHBIE aKThl, HOPMAaTHUBHBIC
npaBoBele akTel Poccuiickoli @enepallidi MW Ha OCHOBAHHMH IIOCTaHOBJICHHA
agmuancTpam 3ATO AnexcannpoBck or 17.02.2014 Ne 354 «O BHeceHHH
usMeHeHus B Peectp Mynuimnansubix yeuyr 3ATO AnexcaHAPOBCK, yTBEpXKIEHHBIH
nocraHosieHueM agMuHHcTparuu 3ATO AseKcaHAPOBCK (B peAaKIMH MOCTaHOBJICHHH
anmuauEcTpanun 3ATO Anexcaniposck ot 14.06.2012 Ne 1380, ot 17.07.2012 Ne
1621, or 31.05.2013 Ne 1367, ot 16.08.2013 Ne 1951, ot 15.11.2013 Ne 2700)
I[TOCTAHOBJIAIO:

1. BuecT u3MeHeHHs B nocraHoBieHHe agMuHUcTpanuud 3ATO AnexkcaHIpOBCK
or 07.08.2012 Ne 1787 «O6 yTBepXAECHHHM aIMHHHUCTPATHBHOI'O periaMeHTa IO
IPeNOCTABNEHHI0 MyHHIMnaitbHOM ycnyru «IlpemocraBnenre HHGOPMaLHMH O
pe3yiIbTaTaX CAAHHBIX DK3aMEHOB, TECTUPOBAHHUS M HHBIX BCTYNHTEbHBIX HCIBITAHUH,
a TaKKe 0 3a4HCIeHHH B MyHHLMNATEHOE 00pa3oBaTeNbHOE yUpexaeHHey (B peAaKIHH
rmoctanoBieHus oT 07.11.2012 Ne 2555) xak yKa3aHO HHXe:

1.1. HauMeHOBaHHe TMOCTAaHOBJIIEHHS H3JIOKUTh B HOBOM pemakiuu: «O6
YTBEpACHHH aJMHHUCTPATHBHOIO PErIaMEHTa IO IIPEIOCTABICHHIO MyHHUIUIAIbHOH
yenyru  «[IpemocraBieHne HHGOpPMalMM O pe3yjibTaTaX CHaHHBIX 3K32aMEHOB,
pe3ynbTaTax TECTHPOBAHHS M HHBIX BCTYNHUTENbHBIX HCIBITAaHUH, a TaKke O
3349KMCICHUH B MyHHIIUIATBHYIO 00pa30BaTeIbHYIO OPraHU3aIHION.

1.2. AIMMHHCTPaTHBHBIH pErNIaMeHT IO IIPEJOCTABIECHHUIO MyHHIMIIAIBHOH
yenyru  «lIpemocraBieHne HHGOpPMAlMM O pe3yibTaTax CHaHHBIX JK3aMEHOB,
TECTHPOBAHUSA M WHBIX BCTYIHTENBHBIX HCIBITAHWH, @ TaKKe O 3a4UCICHUM B
MyHHIMIATLHYIO 00pa3oBaTenbHYI0 OPraHM3allMiOo» H3JIOKHTh B HOBOH peIaKiHH
COrJIaCHO MPHJIOKEHHUIO.

2. Hacrosiliee MOCTaHOBJIEHME ITOJIEKUT OINYyOIMKOBaHUIO B YCTaHOBJICHHOM
TopsiJiKe ¥ pasMelleHuio Ha opunuanbHoM caiite 3ATO AnekcaHApOBCK.
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3. Hacrosmee mnocraHoBJIeHHEe BCTYyIaeT B CHIY IIocjie ero OoQUIMaibHOro
onyOJIMKOBaHUS.

4. KoHTpOJNIb 3a HCIIOJHEHHEM HACTOSIIEr0 IIOCTAHOBJIEHHs BO3JIOXKMTL Ha
HayanbHUKa YrpaeineHus oOpaszoBanus aaMmHHHUCTpauuu 3ATO Anexkcanaposck B.D.
IIpokomnseBy.

I'naBbl aAMHHHCTPALHH

3ATO AnexcanapoBck C.M. Kaypos



YTBEPXJIEH
IIOCTAHOBJIEHHEM aIMUHUCTpaLIUH
3ATO AnexkcaHIpOBCK

OT « /4» tercese 20141, No /7683

AAMHHHCTPATHBHBIH perjaMeHT M0 NPeJOCTABICHHI0 MYHHIIHNAIBHOMH
yeayru «Ilpexocrapienne HHGOPMALHH O pe3y/IbTaTax CAAHHBIX 3K3aMEHOB;
pe3yJbTaTax TeCTHPOBAaHHS H HHBIX BCTYNHTEIbHBIX HCIIBITAHHH, a TAKOKE

0 32a4YHCJIEHHH B MYHHIIHIIAJIbHYI0 00pa30BaTe/IbHYI0 OPraHH3aI{HIo»

1. O0uHe MoJI0OKEeHHS

1.1. TlpemMeToM peryjiHpoBaHHMs aIMHHHCTPAaTHBHOTO  pCIJIaMEHTa  IIO
IpeNoCTaBIcHuI0O MyHHUMnansHoH ycnyru «llpemocraBienue uHpopManuu O
pe3ynbTaTax COaHHBIX SK3aMEHOB, Pe3yJIbTaTaX TeCTUPOBAHUS M HHBIX BCTYIHTEIBHBIX
UCIBITAHUN, a Takke O 3aYHMCICHHH B MYHHLIHIAIBHYIO 00pa3oBaTENIbHYIO
OpraHM3aLHIO» SBIIACTCA NPEJOCTaBlICHHE I'PAXNAaHaM IO WX 3aNpocy HHPOpMALIUH O
pe3yNbTaTax COAHHBIX DK3aMEHOB, Pe3yJIbTATaX TECTUPOBAHHUS U UHBIX BCTYNHUTEIBHBIX
MCIBITAHMH, a Talkke O 3audCIeHHH B MYHUIUIAIBHYIO O0Opa3oBaTENbHYIO
opranuzanuio (ganee — Yciyra).

1.2. 3agBuTensMu YCIyTH MOTYT BBICTYNAaThk (GH3NYECKHE, IOPHAMYECKHE IHLIA
60 HUX YIOJIHOMOYEHHBIE IPEACTABHTENH, HAACICHHBIE B COOTBETCTBHH C
NEUCTBYIOILIMM  3aKOHOIATEIbCTBOM Poccuiickoii @enepauuu  MOJTHOMOYHSIMHU
BBICTYIIaTh OT HX UMEHH, OOpaTUBIIHECS C 3a[IPOCOM O NPEAOCTABICHUH Y CITyTH (nmanee

- 3asgBUTENH).
1.3. HauMeHOBaHKE OpraHa, NpeAoCTaBIIAIOIIEro Y CIIyry.
1.3.1. IIpenoctaBneHue  YCIYTH  OCYIIECTBIAECTCS  MYHHIMIATIBHBIMHU

06pa3oBaTeNLHEIME ~ OPraHW3alUsIMM, paclONOXKeHHEIMH Ha Tepputopun 3ATO
AnekcaHpoBcK (majsee — OpraHU3aluy) CIEAYIOIIMX THIIOB!

- IOIIKOJBHEIC 00pa30BaTe/IbHbEIE OPTraHU3AIHH:

- 06111e00pazoBaTeNbHbIe OpraHU3alliH;

- OpraHM3alUy IOTOJHUTEIFHOTO 00pa3oBaHMs AeTeH;

- MEXIIKOJIBHBIM y4eOHbBIH KOMOMHAT.

1.3.2. Mecro HaxoxaeHHus, rpaduK pabOTHI, CIIpaBOYHEIE TeJIC(POHB OpraHU3aIHH
npuBeaens! B [Ipunoxenun Ne 1 k HacTosIieMy aAMMHUCTPATUBHOMY perJlaMeHTY.

1.4. Vndopmaiius O THOpsSAKE IPEJOCTABICHUH YCIyrH pa3MelaeTcsi B CCTH
«HaTepHeT» Ha oduuuansHoM caite 3ATO  AnekcaHIpoBCK B pasjecne
«MyHHIANIANBHEIE yCIyTH» [0 aapecy: http://www.zato-a.ru/work/mun_servise/.

1.5. 3asBuTens BIpaBe MOJYYHUTh MHGOPMALMIO IO BONPOCAM IPENOCTABICHUS
Veinyrn, B TOM 9HCIE O XOAe NMPeAOCTaBICHUs YCIIyrH, OOpaTHBIIMCE B OpraHU3aluu
MOOBIM  JOCTYHHBIM €My CIOCOOOM B BHIE YCTHOTO HIM MHCEMEHHOTO
KOHCYJIETUPOBAHHS:

- TMYHO WM Yepe3 3aKOHHOTO NPECTABUTEIS IIPH NOCELICHHH OpraHU3al|H;

- 110 TIOYTE;
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-B (OopMe DIEKTPOHHBIX JOKYMEHTOB C HCIIOIb30BAHHEM 3JIEKTPOHHON NOYTHI
IocpeicTBOM EAMHOro mopraina rocyJapCTBEHHBIX M MyHHIMNAIbHBIX ycuyr (6e3
MCIIONB30BaHMS 3JEKTPOHHBIX HocUTenel), depe3 odunmaneHeii cait 3ATO
ATeKcaHIpOBCK.

1.6. iHbopMHpOBaHWe O MeCTaX HAXOXAEHUA M rpaduke paGoThl OpraHM3aluy,
nopaake M crocobax mMonydeHHs 3adBHTENAMH HHGOpPMAalMKM O MpeAOCTaBICHUH
Veiyr ocylIecTBISIETCS C UCIIOIb30BAHUEM!

-cpeJcTB TenedhOHHOHN CBA3H,

-CpeACTB NOUYTOBOM CBS3H

-3JIEKTPOHHOM I1OYTBHI;

-pasMernenus uHpopMaimu B cetd «MHTepHeT» Ha odummanbHoM caiite 3ATO
AnekcanapoBck http://www.zato-a.ru.

- CPEICTB MaccOBOW HHGOPMAIIUH;

- THPOPMAIIMOHHBIX CTEHJIOB, Pa3MEIIEHHBIX B 3HaHUAX OpraHU3alui.

- MeYaTHBIX HH(OPMAIMOHHBIX MaTepraoB (6poimop, 6yKIeToB).

1.7. JTomXHOCTHBIE JIHIa, OTBETCTBEHHBIE 32 IPHEM U KOHCYJIBTHPOBaHHE IrPakIaH
(mnuHO WM mo TenedoHy), OOS3aHBI OTHOCHTBCS K OOpaTHBIIMMCS 3asBHTENAM
KOPPEKTHO, BHMMATEJbHO, HE YHIDKas HX YECTH ¥ HOCTOMHCTBA. JOJKHOCTHBIC JIHIIA,
OTBETCTBEHHBIE 3a IIPHEM M KOHCYJIBTHpOBaHHME 3asBHUTeleH, KBaIU(QUUUPOBaHHO
rOTOBSAT Pa3bACHEHHS B MpejiesiaX CBOeH KOMIICTCHIIHH.

1.8.JIpu oteete Ha TenedOHHBIE 3BOHKH [OJDKHOCTHOE JIMIIO OpraHM3allvy,
OTBETCTBEHHOE 33 IPUEM M KOHCYJIFTHPOBaHHE, 0043aHO:

-Ha3BaTh HAWMEHOBAaHHE OpPraHW3allid, JOJDKHOCTh, CBOIO (aMHIIHIO, MM,
OTUYEeCTBO;

-0TBEYaTh KOPPEKTHO, HE TOMYCKATh B 3TO BPEMs pa3rOBOPOB C APYTUMH JIIOAbMH.

MakcuManbHoe BpeMs TeeOHHOTO pasroBopa He JOJDKHO MPEeBbIIATh 15 MHHYT.

1.8. TIpu otBeTe Ha TeneOHHBIE 3BOHKH M IPH YCTHOM OOpamleHMH TpaxjaH
JOJKHOCTHOE JIMIIO0 OPTraHW3allid, OCYIIECTBIAIOIIEee NMPHEM U KOHCYJIBTHPOBAaHHE, B
npejenax cBoeil KOMIIeTeHIIUH JaeT OTBET CaMOCTOATEINBHO.

EcCii DOJKHOCTHOE JIMI[O OpPraHH3alli¥ HEe MOXET JaTh OTBET CaMOCTOSTEIBHO
60 MOArOTOBKA OTBeTa TpebyeT MPOAOIDKUTENBHOTO BpEMEHH, OHO 0053aHO BBIOpaTh
OJIMH U3 BAPMAHTOB AaMbHEWIINX NeHCTBUH:

- IPEUIOKUTH 3aABHTENIO M3JIOXUTh CYTh OOpaIleHus B TMCbMEHHON popMe;

- Ha3HAYUTh JApyroe yaoGHoe i 3asBUTENA BpeMs Ul KOHCYJIbTallMH;

- B IBYXZHEBHBI CpOK JaTh KOHCYJBTAallMI0 IO KOHTAKTHOMY TenedoHy,
yKa3aHHOMY 3asiBUTEJIEM.

1.9. JIOMKHOCTHOE JIUII0 OpraHW3allMH, OCYIIECTBIAIONICE TIPHEM M
KOHCYJIbTHPOBaHHeE 3asgBUTENIs, B 00513aTEIbHOM NOPSAKE HHPOPMHPYET €ro O:

- 0 CpOKax MPUHSTHUS PELIEHHS O MPEAOCTaBIeHUH Y CIIyTH;

- 06 OCHOBAHMAX H YCJIOBHAX MPEJOCTABJIEHUH Y CIIYTH;

- 0 TIOpAZIKE TTOTydeHrs KOHCYJIBTAIMH 110 BONpOcaM MpeoCTaBIeHUs Y CITyTH;

- 0 mopsaKe 06XATOBaHUA PELICHUH, AeWCTBUM UM Oe3neHCTBUA NOJDKHOCTHBIX
JTUL] OpraHU3aInH.



1.10. 3asBUTEISAM [IpeAOCTaBIIAETCS BO3MOXXHOCTh OCYIIECTBUTh
IIpeIBAPUTENBHYIO 3AITHCh 110 TeeoHy, C HCTIONB30BaHNEM 3IEKTPOHHOMN MOYTEI JIHOO0
IIpY JUYHOM OOpAIlEHHH K HOJDKHOCTHOMY JIMIlYy OPTaHH3alluH, OCYILECTBIISIOLIEMY
IIPHUEM U KOHCYJIbTHPOBAHHE 3asiBUTENIEH.

ITpu npenBapuUTENbHOM 3anUCH 3agBHTENb COOOIAET CBOH NEPCOHAIbHBIC NAHHBIE
M KelaeMoe BpeMsl IIPeNOCTaBIeHHs HTOKyMeHTOB. IlpexaBaputenbHas —3aluch
OCYIIECTBISETCS ITyTeEM BHECEHHS JO/DKHOCTHBIM JIHLIOM, OCYIIECTBIIAIOIINM MPUEM U
KOHCYJIFTHPOBaHHE TPaXKAaH, B XKyPHAIl IPEIBAPHTENIBHON 3aMUCH IPAXAaH, KOTOPEIA
BeleTCs Ha GyMaXXHOM MJIM 3JIEKTPOHHOM HOCHTENISX, CIIEAYIOLIEH HH(OpMaLHK:

- hhaMMIMH, KIMEHH, OTYECTBa 3asABUTEILS;

- afpeca PerucTpaliy, MECTa )KUTEIIbCTBA,;

- mathl (Mecsll, YHCIIO), U BpeMeHH (Jachl, MMHYThI) TIPHEMa;

- IIpuYMHE obpamenus (nepBHYHOE OOpalleHue, NpeJoCTaBIeHHe HEJOCTAIOIIMX
JIOKyMEHTOB).

1.11. OpraHusanmsi, OTBETCTBEHHas 32 IPEIOCTaBIEHHE YCIYrH, HAlpaBisAeT
OTBET IIMCHMOM, ODJIEKTPOHHOH IOYTOH, (akcoM 10O ¢ HCHONB30BAHNEM CETH
«/IHTepHET» B 3aBHCHMOCTH OT cmoco6a obpaiueHus 3asBUTENI HIH croco6a
JIOCTABKH, YKa3aHHOTO B ITHCEMEHHOM 3asiBIICHHUH.

OtBer Ha obpallleHHe, TOIyIeHHOE 10 JJIEKTPOHHOH MOYTE B PEXHUME BOIPOCOB-
OTBETOB, pa3MelaeTcs B ceTH «VHTepHeT» Ha OGULMANBHBIX CafTaX OpraHH3allMH. B
clyyasx, TpeOylomMX JOMOIHMTENBHOM IPOPabOTKHM  BONPOCA, TMPOBEACHUA
KOHCYIbTaluil JTHOO HampaBIEeHHs 3alpOCOB B CTOPOHHHE OpraHM3allMH, OTBCT Ha
obpallleHre, MONy4YeHHOe II0 3JEKTPOHHOH IOYTE, pa3sMElaeTcs Ha obHULIHATIEHOM
caiiTe OpraHU3anuy B TedeHue 10 pabounx IHEH co JHs ero OOpaleH .

2.CTanaapT npeaoCcTaBJIeHHs] MyHRHIIMNAJILHOH YCJIyTH

2.1. HaumenoBauue Ycayru: «[IpefoctaBieHHe HHGOpPMalLUH O pe3ylbTaTax
CHAHHBIX 9K3aMEHOB, pe3y/IbTaTaX TECTHPOBAHHSA M HHBIX BCTYITHTENBHbIX HCIIBITAHHH,
a TaKXXe O 3aYHCIICHUH B MyHHIIMITIAIIBHEIE 00pa3oBaTebHbIE OpraHU3aluny.

2.2. TTosTHOMOYHS 10 TIPEAOCTABICHHUIO Y CIIyTH BO3JIOXKEHBI Ha OpraHH3alvH.

2.3. Pe3yIbTaTOM MPEeNOCTABICHUA Y CIIYTH SIBISICTCS:

-IIpe/IOCTABJICHNE 3asBHTENIO aKTyalbHOH H IOCTOBEPHOH uabopmanun 06
VYcyre.

2.4. CpOKH TIpeIoCTaBIeHHs Y CIlyTH, Kak IIPaBUIIO, 3aBUCAT OT POPMEI U criocoba
obpatieHus 3asBUTENSA H COCTaBIAIOT:

-He Gonee 20 MMHYT IIpH JTHYHOM OOpallleHUH 3asBUTENS B OPraHU3alILIO;

-He Oonee 3 pabounx [JHe ¢ MOMEHTa IIOCTYIUIEHHS B OpraHM3aLHIo
3JIEKTPOHHOTO 3asBJICHU,

-ge 6ojee 15 nHeit ¢ MOMEHTa PErUCTpallMM IIHCEMEHHOTO 3asBIICHHUS.

MakcHMalbHOE BpeMs OXHAAHUA B OYEpENd IPH Mojade JOKyMEHTOB Ha
okasanue YCIyTH, IpH MOMy9eHHH TOKYMEHTOB II0 pPe3ybTaTaM OKa3aHHsA YCIyrd, Ha
IpHeM K JOJDKHOCTHOMY JIHIY HIHM I IOIy4YeHHs KOHCYIbTalluM He MOIDKHO
MpeBBIIATh 15 MUHYT.

2.5. TIpaBoBBIE OCHOBHI AT IIPEAOCTABIICHHs Y CITYTH:
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- MenepanbHbIi 3akoH Poccuiickoit @enepanuu ot 24.07.1998 Nel24-d3 «O6
OCHOBHBIX I'apaHTHsAX MpaB pedeHka B Poccuiickoi Denepanymn»;

- @enepanbHelii 3akoH Poccuiickoit @enepammu ot 02.05.2006 Ne 59-®3 «O
HOpsAAIKE pacCMOTpeHust obOpamieHuii rpaxaaH Poccuiickoi @enepanun».

- MenepanpHEIi 3aKoH ot 27.12.2012 Ne 273-03 «O6 obpaszoBanuu B Poccuiickoi
depnepanuny».

- Vka3 Ipesunenta Poccwuiickoit @eneparmu ot 07.05.2013 Ne 601 «O6 oCHOBHBIX
HAIIPABJIEHUSAX COBEPIIEHCTBOBAHMUS CHCTEMBI TOCY AAPCTBEHHOTO YIIPaBICHU».

- Tpuxas MunucrepctBa obpasoBanMs W Hayku Poccuiickon ®enepanuu OT
15.02.2012 Ne 107 «O6 yrBepxnenun Ilopsaaka mpuemMa TrpaxliaH B
o011e00pa3zoBaTeIbHbIE YIPEKICHUN.

- Tpuxa3z MunucrepcTBa oOpa3oBaHMs M Hayku Poccumiickoit ®enepauuu oT
28.08.2013 Ne 1000 «O6 ytBepxxaeHuu llopsaka opraHusainyvi U OCYIIECTBICHUA
06pa30BaTeNLHOM NEATENHHOCTH II0 OCHOBHBEIM 0011e00pa3oBaTeIbHBIM POrpaMMam —
06pa3oBaTeNbHEIM IPOrpaMMaM JOIIKOJIBHOTO 00pa3oBaHUs».

- Tpuxaz MunucrepctBa o6pa3oBaHMsA M Hayku Poccuiickodi @enepalu OT
29.08.2013 Ne 1008 «O6 ytBepxnaenuu Ilopsaxa opraHusalid W OCYIIECTBICHHUA
06pa3oBaTeNbHOM JEATENHHOCTH IO  JIOTIONHUTENBHBIM  001ieo0pa3oBaTelbHbIM
MporpaMMam».

- Tlpukas MunucrepcTBa obpa3oBanus W Hayku Poccuiickodi ®enepauuu OT
30.08.2013 Ne 1015 «O6 ytBepkaeHuu llopsaka opraHu3alid W OCYIIECTBICHHA
06pa30BaTeNbHOM IEATENFHOCTH 10 OCHOBHEIM 0011e06pa30BaTebHBIM [IPOrpaMMamM —
06pa3oBaTeNbHEIM POrpaMMaM Ha4albHOTO OOIIEro, OCHOBHOTO OOLIEro M CPeJHero
oO1iero o6pa3zoBaHusD.

- 3axoH MypMmanckoit o61actu ot 28.06.2013 Ne 1649-01-3MO «O6 obpasoBaHny
B MypMaHckoii o61acTu».

- YcTaBbl OpraHu3anuii.

2.6. I[lepeueHs TOKYMEHTOB, HEOOXOMUMBIX IJIsl IPEAOCTABICHUS Y CIIyTH:

2.6. TIpu o6pamieHMH 3a TPEOCTABICHHEM YCIyrd 3asBUTENO HEOOXOIMMO
NpeACTaBUTh:

-3asBineHne Ha OymaxHoMm (Ilpmnoxenne Ne 2), 3JIEKTPOHHOM HOCHTENSAX
(OCpeICTBOM  3JIEKTPOHHON MOYTHI) (OpHUTMHAN NpeACTaBiseTcss 0Oe3 BO3Bpara,
KOJIMYECTBO JK3EMIUIAPOB - 1), OO 3asdBJIEHHE, 3alOJIHEHHOE C HCIONb30BaHHUEM
MH()OPMAIMOHHO-TEJIEKOMMYHHKAIOHHEIX CeTeH 00LIero nojib30BaHus, BKIIOYas CETh
«/HTepHET», TO ajpecy, yKa3aHHOMy B IM.1.6. HacTosulero aaMHHHCTPaTHBHOTO
perjiaMeHTa.

3asBJIeHUE MOXET OBITh MNPEACTAaBICHO B (QOpMe 3JIEKTPOHHOrO AOKYyMEHTa,
HOpAAOK O(GOpPMIIEHHsT KOTOPOTO ONPENENSeTCs HOPMATHBHBIMM IPABOBBIMM aKTaMH
[TpaButenscTBa Poccuiickoit Pepepanmu u (wmv) IlpaBurenscTsa MypMaHCKOH
obnacty, 51 HaInpaBJIeHbI c HCIIOJIb30BaHUEM HH(pOpMaIlHOHHO-
TeNeKOMMYHHUKAIMOHHEIX CeTel 00LIero Noab30BaHMs, B TOM YuCiie CeTH «VIHTepHET».

2.7. TlepeueHb OCHOBaHHIi A1 OTKa3a B pUeMe JOKYMEHTOB JJIA MPEAOCTABICHAH
Ycnyru.



2.7.1. OcHOBaHHUA IJIA OTKa3a B IIpHEMe NOKYMEHTOB, B TOM 4YHCJIE B 3JIEKTPOHHOM
BHJIE, HaIpaBJEHHBIX C HCIONb30BaHUEM HH(GOPMAIMOHHO-TEJEKOMMYHHUKAIIHOHHBIX
ceTell 0011IeT0 NOJIB30BaHUS:

- HECOOTBETCTBHE 3asgBHTElsl TpeOOBaHMWAM, yKa3aHHBIM B II. 1.2. HacToOSIIero
aIMHHHACTPATUBHOTO peryIaMeHTa.

- 3asBieHHe OGOpPMIIEHO HE Ha PYCCKOM s3bIKe JIHOO HE HMMeeT 3aBEpEHHBIH
IIepeBOJ] Ha PYCCKUH S3BIK;

- 3ampammBaeMmas HMHQOpManus B 3ajdBJEHHH He sBIIeTCs MHQopmanued 00
Ycayre.

2.8. IIpenocTasiieHre Y CIyrH OCYIECTBIAETCS OECILIATHO.

2.9. TpeGoBaHus K MeCTaM IIPEOCTaBJIEHUS Y CIIYTH.

2.9.1. 3nanus (CTpOEHHs1) OPTaHU3ALHH JOKHBI OBITE 000PYOBaHBI OTAEIBHBIM
BXOJIOM IIJIsl CBOOOIHOTO JOCTYyIa 3asBUTEIEH B IIOMEIIEHHE.

Bxonpl B IOMeIeHHUs OOOPYHOYyIOTCS IaHIyCaMH, PacIIMPEHHBIMM IIPOXOAaMH,
MO3BOJSIIOIIMMHE ~ 0O€eCreuYnTh OeCNpensaTCTBEHHBIH [OCTYIl HMHBAJIMIOB, BKJIIOYas
HHBAJIAIOB, UCITOJB3YIOIHUX KPeC/Ia-KOJISCKH.

LleHTpanbHEIM BXOJ B 34aHHe HOKEH OBITE 000pymOBaH HH(POPMALMOHHOU
tabnuukoii (BBIBECKOM) C YyKa3aHHEM HaMMEHOBaHMs OpraHH3aluH, MecTa
HaxOXJeHus, pexxuma paborsl. Bxoa M BBIXOAN M3 IIOMEINEHHH 06OpymyrOTCS
COOTBETCTBYIOIIUMH yKa3aTeIIMH.

2.9.2. Ha TeppuTOpuH, NpUIeralomel K MeCTOPaCIOI0XEHHIO OpraHH3aluy,
060pyMyIOTCs MeCTa IJIsl IAPKOBKH aBTOTPaHCIOPTHHIX cpeAcTB. Jloctyn 3asBuTerneit K
[IapKOBOYHEIM MECTaM sIBJIsieTCs OeCIIIaTHBIM.

2.9.3. Tlpuem 3asBUTENEH OCYILIECTBIISAETCA B CIELHAIBbHO OTBEAECHHBIX IJIA 3THX
neneif MOMEINEHUSIX, COOTBETCTBYIOIIMX CAHUTApHO-TMTMEHHYECKHM IIpaBHJIaM H
HOpMaTHBaM M IIPOTHBOIOKAPHEIM TpeOoBaHMAM (nanee - ITomerneHus).

[ToMemieHus: BKJIIOYAOT MeCTa IS OXUIaHUSA, WHGOPMHPOBaHMs, IpUeMa
3asiBUTENEN.

2.9.4, MecTa OXHIaHHs IOJDKHBI COOTBETCTBOBATh KOM(MOPTHBIM YCIOBHSAM IS
3asBUTENE} H ONTUMAJIBLHEIM YCIOBUSM PabOTHI JOMKHOCTHBIX JIML, OCYIIECTBIIAIOIIHX
IIpYEeM U KOHCYJIbTUPOBaHUE IPaXKIaH.

B MecTax OXHIaHUs HOJDKEH OBITh IPEXyCMOTpPeH rapaepob aubo clenualbHEIE
HAITOJIbHBIE M (MJIH) HACTEHHBIE BEIIAJIKH JJIs ONEXKIBI.

MecTa OXXKMIOAHHSA B OYepeldH Ha IpeNOCTaBIeHHEe NOKYMEHTOB MOJDKHBI OBITH
000pyI0BaHbl CTYJIbAMH (KpPECENbHBIMA CEKIHAMH) M (MIM) CKaMbsMH (GaHKETKaMH).
KonudecTBO MECT OXHIAHUs OIpeNesieTcs HCXons U3 (aKkTUYECKOHM Harpy3kd H
BO3MOXHOCTEH Ul HX pa3MelleHHs B 3JaHWH, HO HE MOXET COCTaBIIATh MEHEE 2 MECT
Ha KaX0e JOKHOCTHOE JIULIO, BeayIiee IIPHEM JOKYMEHTOB.

2.9.5. Mecta mns uHGOPMHPOBaHHMs, IpeAHAa3HAYEHHBIE I O3HAKOMJICHUS
3asgBuTeneii ¢ MHPOPMAMOHHBIMH MaTepHallaMH, A BO3MOXHOCTH O¢OpMIIeHHs
IOKYMEHTOB OGOpYIyOTCS HHGOPMAIMOHHBIMM CTEHJaMH, CTYJbSIMH, CTONaMH H
obecrieunBaroTcss Oo6paslaMi 3aloJHEHUs IOKYMEHTOB, OJlaHKaMH [OKYMEHTOB H
KaHIEIIPCKUMH IPHUHALJICKHOCTIMH.



2.9.6. MudopManroHHBle CTEHABI, Colepxaiiye HHPOPMAlMIO O MpoLeaype
MCIIONHEHHs YCIIyrH, pasMeIlaloTcss B JOCTYIIHOM Ul IToJy4aresis YCIyrd MecTe B
TIOMEILIEHMH OpraHu3allMii, B TOM YHcie CBOOOIHBIM HOCTYIl K HEM JIMLAM, UMEIOLIM
OrpaHHYEHUs K NEPEABIKECHUIO, B TOM YHCJIe WHBAaIM[aM, HCIIOJIB3YIOIINM Kpecna-
KOJISICKH, M COIEPXKAT CIEAYIOIIyto 00s13aTeNbHy 0 HH)OPMAIHIO:

-CBeJIeHH O MepeyYHe IPeJoCTaBIIeMbIX Y CIIyT;

-IOpHANYECKHH M (aKTUYECKHi afpec, B TOM 4HCIIE alpec OQHUHMANBLHOrO CaiTa,
5JIeKTPOHHOM IOYThI, HOMepa TenedoHa, rpaduka paboTsl OpraHu3alHy,;

-610K-cXeMa, HarIsaaHo oToOpaxkarolas IoCIeA0BaTeIbHOCTh IIPOXO0XK/IEHUS BCEX
aIMIHHCTPATHBHEIX MTpoLeayp HacTosImero pernamenTa (IIpunoxenue Ne 3);

-IepeyYeHb JOKYMEHTOB, HEOOXOAMMBIX IUIS MIPENOCTABICHUS Y CIIyTH;

-obpasell 3asBJIeHHs O IpeoCTaBIeHUH HHpopManuu o6 Yceiyre;

-Tepe4eHb OCHOBaHMI /I OTKa3a B MCIIOJIHEHUH Y CITYTH;

-HACTOSAIINH aIMUHUCTPATHBHBIM PETTIAMEHT;

-opsfoK oOxanoBaHus AeficTBHM (Oe3MEHCTBUI) U pEIeHHH, OCYIIECTBIIAEMBIX
(IpHHATHIX) B XOA€ UCIIOJIHEHHs Y CIIyTH;

-HeoOXxoauMasl ollepaTuBHas WHGOpMalys 00 NCIIOTHEHHH Y CIIYTH.

IIpy W3MeHeHMH YCIOBHMM W I[OpSAKA MCIONHeHHs Yciayrn uHbopmauus 06
W3MEHEHHX JOJKHA OBIThH BBIIETIEHA LIBETOM M ITIOMETKOM «BaxkHOo».

HHbOpMalMOHHEIE CTEHABI NODKHBI OBITH MAaKCHMAallbHO 3aMETHbI, XOpOIIO
mpocMaTpUBaeMbl ¥ (GYHKIHOHANbHBI, PEKOMEHIyeTCs 000pynoBaTh CTEHIBI
KapmaHamu ¢opMaTa A 4, B KOTOPBIX OyIyT pasMelleHbl HHGYOPMALMOHHBIE IUCTKH.

TexcT MaTepualoB, pasMellaeMbIX Ha CTEHJAX, JODKEH OBITh HamedaTaH
yIOOHBIM /I YTE€HHs MPU(TOM, OCHOBHBIE MOMEHTHI M Hauboliee BaKHBIE MeCTa
BBIJIEJICHBI.

2.9.7. B opraHuzanusax o0OpyAYIOTCs OTIAEIbHbIE KAOMHETHI Ul BEAYIINX IpHEM
paGOTHMKOB,  KOTOpble  OOECIEYMBAIOTCA  HWHQOPMALUMOHHBIMM  TabIHMYKaMH
(BBIBECKaMH) C YKa3aHHEM:

-HOMepa KaOuHeTa;

-paMHIMH, MMEHH, OTYeCTBa M JOJDKHOCTH CIIELHATMCTa, OCYIIECTBIISIOLIETO
HCIIOJIHEHNE Y CIIyTH;

-pexxuMa TprueMa IToCeTUTENEH.

Kaxnoe pabodyee MecTo paGOTHUKOB HOKHO OBITH 06GOpPYIOBAHO TeENEGOHOM,
IepCOHANGHEIM ~ KOMIIBIOTEPOM C  BO3MOXHOCTBIO  JIOCTYNa K  HEOOXOXMMBIM
MHOGOPMALIMOHHEIM 6a3aM [aHHBIX, IEYaTAOIMM H CKaHUPYIOIMM YCTPOMCTBAMH U
Ipyroit OPrTEXHAKOM, T03BOJISIONIEH CBOEBPEMEHHO H B IOJIHOM 00BEMe OpraHM30BaTh
IpeIoCTaBIeHue Y CIIyTH.

MecTo 1 npueMa 3asBUTENS TODKHO OBIT CHAOXEHO CTYJIOM, HMETh MECTO IUIA
IIHChMAa U pacCKIaAK{ TOKYMEHTOB.

2.10. IToxazaTenu JOCTYIIHOCTH ¥ Ka4yecTBa IIPENOCTABICHU Y CITyTrH:

2.10.1. B rpynmy KOJMYeCTBEHHBIX IMOKa3arejied NOCTYMHOCTH, MO3BOJIAIOIINX
OOBEKTUBHO OLIEHHUTD eATEIbHOCTh OpraHUu3alliH, BXOIAT:

- KOJHUYECTBO B3aMMOIEHCTBHI 3asBUTENS C MHOJDKHOCTHBIMM JIMIIAMH IIpH
MIpENOCTaBICHUN Y CIIYTH;




- rpaduK paboThl JOJDKHOCTHBIX JIML OPTaHU3aIIH;

- BpeMsl O)XHJIAHUS KOHCYJIBTALlUH I10 UCIIOJIHEHUIO Y CIIyTH;

- MECTO PAaCIIOJIONKEHHs OpTraHW3alllH;

- KOJIMYECTBO JOKYMEHTOB, TPeOyEeMBIX JJIs IOIy4YeHUs Y CIIyTH;

2.10.2. B 4Hcio KaueCTBEHHBIX ITOKa3aTeNled JOCTYITHOCTH BXOIAT:

-IOCTOBEPHOCTH HH(OpMALUH 00 HCIIONHEHUH Y CIIYTH,

-HAJIMUKE pa3IMYHBIX KaHAJIOB IOJIyYeHHs Y CIIyTH;

-IPOCTOTA M SACHOCTh H3JIOXKEHHMs HHQOPMALMOHHBIX M HHCTPYKTHUBHBIX
JIOKyMEHTOB;

- BO3MOXHOCTH ITONTy4eHHs HHPOPMALUH O XOJie NPeJAOCTaBlIEHHs Y CIYTH, B TOM
qHCITe C UCIIONIb30BaHNEM HH()OPMAIIMOHHO-TEIEKOMMYHHKAIIAOHHBIX TEXHOIOTHH.

2.10.3. B rpynmy KOJHMYEeCTBEHHBIX ITOKAa3aTelled OLEHKH KadeCTBa HCIIOTHCHHMS
VYcinyru BXOOAT:

- COOIIOIEHHE CPOKOB MPeIOCTaBIeHHs Y CIIYTH;

- KOJIMYECTBO 0OOCHOBaHHBIX XKaJlo0.

2.10.4. K xauecTBEHHBIM OKa3aTesIM OLIEHKH KauecTBa OTHOCSTCS:

- Ky/lbTypa 06CIy)KHBaHUs (BEXKIHBOCTD, 3CTETHIHOCTH),

- Ka4ecTBO  pe3yJNbTaToB  TPyAa  JODKHOCTHBIX  JIMI  OpraHU3aluH
(mpodeccHoOHATEHOE MaCTEPCTBO).

2.10.5. Tloxa3aTennm MOCTYIIHOCTH M KadeCTBa IIPEJOCTABJICHHS YCIYTd H HX
3HaueHMH npuBeAensl B Ilpuioxenmn Ne 5 K HacTosIieMy aAMHUHHCTPaTHBHOMY
periiaMeHTy.

2.11. TIpoune TpeGOBaHUS K IPEOCTABIECHHIO Y CITyTH:

3asBUTENIb MOXKET MOJIyYHUTh HHPOPMALIHIO [I0 BONIPOCaM IPEJOCTABIEHHS Y CIIyTH
B (opMe 3JEKTPOHHBIX HOKYMEHTOB C HCIOJb30BAHHEM 3JIEKTPOHHOH IIOYTHI,
IOCPEACTBOM EAHHOrO mopTajga rOCYJapCTBEHHBIX M MYHHIMIAIBHBIX ycuyr (6e3
UCIIONE30BAHMs  DJIEKTPOHHBIX HOCHTeNe#), dvepe3 OQGHUUHMAIBHBIA CaiT 3ATO
AnexcaHIpOBCK.

brnaHky 3asBleHHs H JOPYrHX MAOKYMEHTOB 3asgBUTENIh MOXET IIOIYYUTH B
3IEKTPOHHOM BHJE Ha HMHTepHeT—TopTale «locyaapcTBeHHBIe yCiayrm MypMaHCKo#
obnacTi» 1o agpecy: http://51.gosuslugi.ru.

3.COCT3B, MOoCJCAOBATECJBLHOCTD H CPOKH BbLINIOJTHCHHUSA a[lMHHHCTpaTHBHbIX
npouexyp

3.1. IIpenocraBienre YCIyru BKIIOYAeT B ce0s clemyromue afMHHUCTPATHBHbIC
MIPOLIETYPHI:

-IIPHEM M PETHCTPALIKS 3asBIICHHs OT 3asABUTE]IA,;

-paccMOTpeHUEe 3asiBIICHUS;

-IIPHHATHE PyKOBOAUTEJIEM OpPTraHU3allii PEMIEHHUs O IIPEIOCTaBIEHUH Y CIIyTIH;

-TIOUCK HeoOX0uMOl HHpOpMaIH U GOPMHUPOBAaHHE OTBETA 3asIBHTEIIO,

-HanpabJieHue (BpydeHre) 3asBUTENI0 OTBETA O MPENOCTABICHUH Y CITyTH.

INocnenoBaTenbHOCTh  AJAMHHHCTPAaTHBHBIX IIPOLIEAYP, BBINOJIHAEMBIX IIPH
HpeNOCTaBIeHHH Y CIyrd, mokasaHsl B O10K-cxeMe Ilpuinoxenus Ne 3 k HacTosILeMy
aIMHHHACTPAaTUBHOMY pETJIaMEHTY.
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3.2. TlocnemoBaTelbHOCTh, COIEpXaHWE, pe3yJbTaT, CpPOKH BBIOJIHEHHUS
aIMUHHCTPATUBHBIX MPOLEAYyp ¥ OTBETCTBEHHBIE JIMIIA!

3.2.1.1. IlpueM 3asBIeHUS, UX PETHCTpalMs IJid NPEeJOCTABICHUA YCIYrH IIPH
JIUYHOM IIpUEME.

OcHOBaHHEM U1 Hadajla MCIOJHEHUs aJMHHUCTPAaTUBHOMN MNpOLEXyphl ABIAETCH
MIOCTYIUIEHHE 3asBJICHUI.

3asBUTENU:

- oOpamarTCs JUYHO (IIPEeICTaBUTENIEM 3asBUTENIA);

- HamlpaBJISAIOT 3asIBIIEHHUE IO IOYTE;

- HaIIpaBJISIOT 3asiBJIEHHUE B JIEKTPOHHOM BH/IE;

JIOIDKHOCTHOE JIMI0, OTBETCTBEHHOE 3a IIPUEM U PETHUCTPALIUIO 3asBJIICHHUS !

-yCTaHaBJIMBAET JUYHOCTH IPaXAAHMHA WIH €r0 IPEACTABUTENA IIyTEM NPOBEPKH
JOKYMEHTA, YIOCTOBEPSIOUIET0 JMYHOCTh M (WJIM) AOKYMEHTOB, IIOATBEP)KIAIOLIMX
ITOJTHOMOYHS IIPEICTABUTEIS;

-IIpOBepAET HaIexaiee opOpMIICHHE 3asBICHUS;

-B CIydyae OTCYTCTBHS 3allOJHEHHOIO 3asBIICHMA INPEUIaracT 3asiBUTEIIO
3aMoOMHUTH 3asBieHHE II0 cooTBeTcTBYyOIIEeH ¢opme (IIpunoxenue Ne 2) wim npu
HeoOXOIUMOCTH OKa3bIBA€T MOMOINb B 3aMOJHEHHH 3asBJIEHUS, IIPOBEPSAET TOYHOCTH
3aI0JIHEHU 3asBJIEHHS; B HCKIIOYUTEIBHBIX ClIydasx 3allOJHAET 3asiBJICHHE OT MMEHH
3asBUTENIA, IOCJIE YErO 3AYMTHIBAET TEKCT 3asBJICHHUS 3asBUTENIO M IpeilaracT emy
MIOCTaBUThH JTUYIHYIO MOJIHCE;

-YBEIOMIISET 3asBHUTEIS O HATUYUU NPEMATCTBHH AJIsA NPeAOCTaBIEHHS Y CIyTH,
YCTAHOBJIEHHBIX II. 2.7.1. HacCTOAIIEro aJAMHHHCTPAaTHBHOIO DPEriIaMEHTa, OOBACHAET
€My CO/iep)KaHHE BBISBJICHHBIX HEJOCTATKOB B 3asBJIEHUH, NPEIaracT MPHHATH MEPbI
IT0 KX YCTPaHEHHUIO, BO3BpalllaeT 3asBUTEIO 3asBIICHHUE,

- MPOU3BOAUT PETUCTPALIUIO 3asIBJICHHUS.

CpOK BBITIOJIHEHUS aAMUHUCTPAaTHBHBIX NEWCTBHM - 20 MUHYT.

3.2.1.2. TlpueM 3asBlIeHUSA, €ro PETHCTpalMs s NPEeAOCTaBIeHHs Y CIyrH,
ITOCTYIUBIINX 110 TTOYTE:

B [eHp MOCTYILIEHHUS 3asBJICHUS, HANPABIECHHOTO IO MOYTE, HODKHOCTHOE JIMLIO
OpraHM3alMH, OTBETCTBEHHOE 3a JIEJIONPOM3BOICTBO, PETUCTPHPYET €TI0 B 3JIEKTPOHHOM
0a3e JaHHBIX BXOHAAIIEH KOPPECIOHAEHIMH U IepelaeT PYKOBOAUTENIO JHOO MHOMY
YIIOJIHOMOYEHHOMY UM JIUILY.

PykoBoJUTE b OpraHU3aury JIH00 MHOE YHNOJHOMOYEHHOE MM JIMIO B TeYeHHe 1
pabouero MHA CO JAHHS IIOJy49€HHs IOCTYNHBIIEr0 IO [IOYTE 3asABICHHA OT
IOJDKHOCTHOT'O JIMIIA, OTBETCTBEHHOTO 3a JEJIONPOU3BOJICTBO, BU3UPYET 3asBIICHHE H
mepesaeT JOKHOCTHOMY JIMIy OpraHHM3allMM, OTBETCTBEHHOMY 32 IIPUEM H
pErucTpanuio JOKyMEHTOB.

Cnenuanuct, OTBETCTBEHHBIN 3a [EIONpPOU3BOJCTBO, B JEHBH IOIy4YEHHS
3asBJIEHUS OT PYKOBOIHUTENS OpraHH3allid JIMOO MHOIO YIIOTHOMOYEHHOIO MM JIMIIA,
mepegaeT 3asBI€HHE JOJDKHOCTHOMY JIMIY, OTBETCTBEHHOMY 3a IIOATOTOBKY OTBETa
3asBUTEIIO.

JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MOJATOTOBKY OTBETa, IpH MOJYyYEHHH
3asBJIEHUA OT CIIEIIHAJINCTA, OTBETCTBEHHOI'O 3a JIeJIONPOU3BOJACTBO:
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-[IpOBEpPSET MPABUIBHOCTD 3aII0JIHCHHUS 3asIBJICHUS U COOTBETCTBUC H3JI0KCHHBIX B
HEM CBeICHHH;

-TiepenaeT TMPHHATOE M 3apeTHCTPHPOBAaHHOE 3asBIICHHE NOJDKHOCTHOMY JIMITY
OpraHH3alliH, OTBETCTBEHHOMY 3a BBOJ HHGOpMalUK B a3y NaHHBIX OPraHHU3aLMH.

CpOK BBHINIOJHEHNS aIMAUHHCTPATUBHBIX JICHCTBHH - 25 MUHYT.

JIO/DKHOCTHOE JIMI0, OTBETCTBEHHOE 3a IIOATOTOBKY OTBETa, B TedeHHe 1 pabouero
OHA CO JHSA OKOHYAaHHs IIPOBEPKH 3asBJICHHS BBHIIOJHAET OJHO U3 CIEAYIOLIUX
eUCTBUM:

- MIOATOTABJIMBACT IIMCHMO O BO3Bpare 3asBUTENIO 3asBJICHHS, ITOCTYIHUBLICTO IO
HouTe, C yKa3aHWEM NPHYHH €ro BO3BpaTa, YCTAHOBIECHHBIX M.2.7.1. HaCTOSIIETO
aJIMHHHUCTPATHBHOTO perjaMeHTa, M IepelacT ero PyKOBOIAWTENIO OPraHU3allMu HIIH
HHOMY YIIOJTHOMOYEHHOMY UM JIHITY;

- IpUCTyMaeT K noadopy uHbopMaIuy i GopMHUPOBaHHs OTBETa 3asBUTEINIO.

PyKoBOAMTENs OpPraHM3AlUK WIM MHOE YNONHOMOYEHHOE MM JIHMIO B TeucHHE 1
pabGouero OHSA CO JHSA IONyYeHHS OT JIO/DKHOCTHOTO JIMIA, OTBETCTBEHHOIO 32
MIOJTOTOBKY OTBETA, IIHChMa O BO3BPAILIEHUH 3asBIICHHUSA MMOJAMKUCHIBACT €TO M MEpeacT
BMECTe C 3asBJICHHEM JOKHOCTHOMY JIUIY, OTBETCTBEHHOMY 32 JI€JIOIIPOU3BOCTBO.

JIOKHOCTHOE JIMIO OpPTaHHU3aIlMH, OTBETCTBEHHOE 32 JEIOIPOU3BOJCTBO, B I€HD
IONYYEHHS. OT PYKOBOAWTENS OpPTaHM3alli¥ WM HHOTO YNOJIHOMOYEHHOI'O MM JIMIA
IIO/THCAHHOTO MHCHMa O BO3BPAIICHHM 3asBIECHHS 3asBHTENIO PETHCTPHPYET €ro B
YKypHAJIE HCXOAIIEN KOPPECIIOHICHIIMH U HalpaBiiseT 3asiBUTEIIO IPOCTHIM IOYTOBBIM
OTIpaBICHHUEM.

3.2.1.3. IIpreM 3asBIE€HUS W €r0 PETHUCTPAlUs, IOCTYIMBIIETO B DJCKTPOHHOM
BHME:

B 1eHp MOCTyIUIEHHS 3asiBlieHHs B HH)OPMAIMOHHYIO CHCTEMY, HCIIOJIB3YEMYIO
opraHmMsanyed s mpenoctaBieHus Yciuyrm (manee — HC), uepes mopran
roCyJapCTBEHHBIX W MYHHUIIUIAIBHBIX YCIYT MOJDKHOCTHOE JIMIIO, OTBETCTBCHHOE 32
IpHEM 3asBJIEHHS B OICKTPOHHOH ()OpMe IMPOBEpSET IMOJIHOTY W INPaBUIBHOCTH
3aIlOTHEHUS 3asIBJICHHA.

B cioydae HaiMuds OCHOBaHMS IJIA OTKa3a, yKa3aHHOro B M.2.7.1. HacTOSIIEro
aJMMHMCTPAaTUBHOTO periaMeHTa, GOPMHpPYeT B  HH(OPMAIMOHHOH  CHCTeMe
yBeJOMIICHHE 00 OTKa3e W HalpaBisieT ero B «JIMIHbIH KaOMHET» 3asABUTEIISL.

B ciyuyae OTCYTCTBMsS OCHOBaHHS U OTKa3a, yKa3aHHOro B mmyHkre 2.7.1.
HACTOSIIETO aJMUHUCTPATUBHOTI'O PEeTrIaMEeHTa:

-peructpupyet B IC 3asBieHue;

-pacrieyarsiBaeT 3asBieHie U BeMoiHsAeT B IC nanbHeHIIne aqMUHHUCTPaTHBHbIC
IEeUCTBAS B COOTBETCTBHH C AJMHHUCTPATHUBHBIMH IIpOLlENypaMH, YKa3aHHBIMH B
HACTOSIIIEM aJMUHHACTPATUBHOM PETIIAMECHTE.

VBefoMIIeHHE O MOIY4YeHHM 3asBieHus Qopmupyercs B «JIMuHOM KabuHeTe»
3asBHTEN HA IIOpPTAJI€ TOCYIapCTBEHHBIX H MYHMIIMIIANLHBIX YCIYT B aBTOMAaTHIECKOM
peXuMe.

OcHOBaHHMEM JUIS Hadaja TMpelOCTAaBICHUs YCIyrH sBISETCA MOIy4YeHHE
opraHu3anuei 3asBlIeHus OT 3assBUTEIIS.
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PaGoOTHMK  oOpraHW3alliy, OTBETCTBEHHBIH 3a IPHEM H  PETUCTPALMIO
KOPPECIIOHICHLIMH, IPOBEPsIET NPABHIBHOCTH 3allOJIHEHMs 3asBJIECHHSA O IIOJyYEHHH
Veiayri B COOTBETCTBHH C  TpeOOBaHUAMH  HACTOAIIETO — aJMHHMCTPATHBHOIO
periaMeHTa, PpEerucTpUpyeT 3asBleHHEe B JKypHajlle PEeruCTpalud 3asBICHHH O
MpeoCTaBlIeHNH Y CITyTH.

MaxcuMaTbHBIH CPOK BBIITOHEHU NEHCTBHA cocTaBisieT 10 MuHyT.

ITocne perucrpalidi 3asBICHHE II€PENaeTCs B IIOPAJKE IEJIOMPOHU3BOACTBA
PYKOBOIUTENIO OpraHU3aIHH.

3.2.2. PaccMoTpeHue 3asBIICHHUS.

PyKoBOAMTEb OpraHU3alil B COOTBETCTBHM CO CBO€H KOMIIETEHLHEH TpH
OTCYTCTBMM OCHOBAaHMi, YKa3aHHBIX B I..2.7.]1. HacTosAIlero aaMMHHUCTPATHBHOTO
periaMeHTa, repefaeT pabOTHUKY OPTaHM3AllHH 3asBJICHHUE 11 €r0 HCIIOJIHEHHS.

MakcHManbHBIA CPOK BBIOTHEHHS JEHCTBHS COCTABIseT 3 pabounx JHS.

3.2.3. ITouck HeoOxoaumMoit HHGOpMAIUU H GopMHUpOBaHHE OTBeTa 3asiBUTEIIO.

OcHoBaHMEM g Havyaja Mpoledyphl IIOMCKa HeoOXoauMmoil HHGOpMalHH
ABISETCS IIOJIydeHHe 3asBlIeHHs pabOTHHUKOM OpraHM3allMH, YIIOJIHOMOYEHHBIM
IPeIOCTABIATE HHGOPMAIUIO 10 Yciyre.

PaGOTHHK OpraHM3alrH OCyIIecTBIsAeT PopMUpoBaHue TpeGyeMoi HHGOpMalIUH.

MaxkcuManbHBIA CPOK BBITOJIHEHHS JeHCTBUS cocTaBiseT 15 pabodymx THEH.

3.2.4. Hanpasnenwue (BpyueHue) 3asiBUTENIO OTBETA O MPEAOCTABIECHHH Y CIIyTH.

OtBeT 3asBUTENIO HAMPABJISETCS 10 [MOYTE (B TOM YHUCIe IO 3JIEKTPOHHOM ITOYTE,
o HHGOPMAIMOHHON CHCTeMe, HCIONB3YeMOH OpraHM3alued Ui NpefoCTaBiIeHHS
YciIyru depes MopTal T'OCYAApCTBEHHBIX M MYHHIMIIANBHBIX YCIYT) HIIM MOJYy4YaeTcs
3asBUTENIEM JIMYHO B OpraHU3allMH.

PaGOTHHK OpraHu3allid, OTBETCTBEHHBIM 3a IpHeM W  PErHCTPalMiO
KOPPECIIOHJEHIIUH, PEruCTpUpyeT GakT BbAauYM (HalpaBIE€HHSA) OTBETA IIyTEM
BHECEHHsI COOTBETCTBYIOILEHN 3allMCH B )XypHaJl PETHCTPALIMU W BbLIaeT (HalpaBJIseT)
IOKyMeHTHI (MHGopMalnio) 3asBUTEIO.

ITpy JTHYHOM TMOJIyHYEeHUH MTOATOTOBIEHHOIO OTBeTa 3asBUTENb PACIHUCHIBAETCS B

XKypHale.
MakcuMabHBIH CPOK BBITOJIHEHHS BCEX JeHCTBUM cocTasiseT 20 MUHYT.

4. ®opMBbI KOHTPOJIA
3a HCIOJIHEHHEM aJIMHHHCTPAaTHBHOIO perjaMeHTa

4.1. KoHTponp 3a TIOJHOTOM M KayeCTBOM HCIIOJHEHHS  HACTOSAIIETO
aJMUHHCTPATHBHOTO perjiaMeHTa H HHBIX HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
YCTAHABIHMBAIOIIMX TpeGOBaHUSA K MPEJOCTABICHHIO YCIYyTH, BKIIOYaeT B Cels
[IpOBeJIeHHE MPOBEPOK, HAMPABJICHHBIX Ha BBIABICHUE M yCTpPaHEHUE HAapyUICHHH IIpaB
3agBuTeNe, a TaK)Ke pacCMOTpeHHe, IIPHHATHE PEIICHWH M IMOATOTOBKY OTBETOB Ha
*ao6pl 3asgBUTeNel Ha pelleHus, AeiicTBus (Oe3nelicTBUe) paOOTHUKOB OpraHU3allUH,
PYKOBOJIUTENS OPraHU3aliH, MPeJOCTaBIIOMUX Y CIIyry.

4.2. KOHTpOJIb MOJHOTHI U KadyeCcTBa IIPEJOCTAaBJIEHUs YCIYI'H B BHJIE IIPOBEPOK
OCYIIECTBIISIETCS HA OCHOBAHWH HWHIVUBUIYAIBHBIX IIPABOBEIX aKTOB (IIPHKa30B)
roCyJapCTBEHHBIX KOHTPOJIUPYIOLIMX OpPI'aHOB, aJIMAHUCTpaLIH 3ATO
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AJtekcaHIpoBcK, YrpasieHds oOpasoBanua aamuuucTpauuu 3ATO AsekcaHIpOBCK
(manee — MpoBepSIOIIe OPraHU3aALNH).

4.3. KoHTpOnb 3a HCIOJHEHHEeM IIOJHOTEl M Ka4decTBa MPENOCTaBIeHHs Y CIIyTH
MOYKET OBITh BHEIITHUM ¥ BHYTPECHHHM.

43.1. BHemHHii KOHTPOJb OCYLIECTBISIETCS OpraHamMi Hajsopa (0o
HaIpaBIEHHAM), TPOBEPSIOLIUMY OpraHu3aiusiMu. PopMy OCYIIECTBICHHS KOHTPOJLI
BEIOMpaeT HPOBEpSIONIas OpraHu3alus (aHamM3 oOpalneHui M kanob 3asgBHTENCH,
IIPOBE/ICHAE KOHTPOJIBHBIX MEPOIIPHUATHH).

KOHTpOJIb OCYIIECTBIsAETCS B INIAHOBOM IOPSIIKE - B COOTBETCTBHM C IUIAHOM
OCYILIECTBJIEHHS KOHTPOJBHBIX MEPONPHUATHH IPOBEPSIOUMMH OpTaHU3alMsAMH Ha
OCHOBaHHUHM AEHCTBYIOIIETO 3aKOHOXATEIIBCTBA PO.

BHemIaHOBBIE NPOBEPKH MPOBOAATCA B Cilydae NOCTYIUICHWS B NPOBEPSIOIIAC
opraHu3anuu obpauieHuil ¢ xanobaMy Ha HapyIICHHUs NpaB M 3aKOHHBIX WHTEPECOB
rpakiaH.

4.3.2. BHyTpeHHHMI KOHTPOJIb IIPOBOJMTCS OpraHU3allueH.

Tekymmii KOHTpONb 3a COONIONEHHEM  IIOCIENOBATENBHOCTA  /ICHCTBUH,
OIIpeNeNeHHBIX aIMAHUCTPATHBHBIMYA IIPOLEIypaMd MO MNPEROCTAaBICHUIO YCIyIH,
OCYIIECTBIISAETCS KOMUCCHEH, CO3JaHHOM NPH OpraHU3allUuH.

[TopsiioK ¥ TEPHOAUYHOCTH IIAHOBBIX M BHEIUIAHOBBIX INIPOBEPOK IOJHOTHI M
KadecTBa MHpeJoCTaBlIeHHs YCIyrd, B TOM 4YHCJIE NOpsAKe W (opMax KOHTpoOns 3a
MOJTHOTOM M Ka4eCTBOM IIPEXOCTABICHHSA Y CIYTH, OCYIIECTBISETCS Ha OCHOBAaHHH
JEWCTBYIOIIETO 3aKoHOAaTenbCcTBa PO.

4.4, Tlo pe3ynbraTaM MPOBEIEHHBIX NPOBEPOK, OQOPMIIEHHBIM HOKYMEHTAIbHO B
YCTaHOBJIEHHOM 3aKOHOZATENIbCTBOM TIOPSJIKE, B Cllydae BBIABJICHUS HapyLICHWH IpaB
3asBUTENs PYKOBOIWUTENb IPOBEPSIONIEH OpraHH3aliyd paccMaTpHBAaeT BOIPOC O
IpHMBJICYEHNH BUHOBHBIX JIMI] K AUCLUILTMHAPHON OTBETCTBEHHOCTH.

4.5. JIoJDKHOCTHBIE JIUIla OpraHU3alldd, OTBETCTBCHHbIC 3a IIPEOCTaBICHHE
YCIIyTd, HeCyT MepPCOHAIBHYI0 OTBETCTBEHHOCTH B COOTBETCTBHU C AEHCTBYIOUIHMM
3aKOHOAATeNbcTBOM P® 3a mpegocraBieHHe YCiyrd. IlepcoHanpHas OTBETCTBEHHOCTh
3a coboneHue JIOJDKHOCTHBIMH JTYALaMHA TpeboBaHMHI HaCTOSILETO
aJIMHHMCTPATUBHOTO perjiaMeHTa 3aKpEILIETCS B JODKHOCTHBIX HHCTPYKLIUSAX.

JIOIXHOCTHOE JIMIIO, OTBETCTBEHHOE 34 KOHCYJIBTHPOBaHHE M HWH()OPMHPOBAHUE
rpa)kJaH, HeCeT IepCOHANBHYIO OTBETCTBEHHOCTh 3a IMIOJIHOTY, IPaMOTHOCTh H
JIOCTYITHOCTB IPOBEAEHHOTIO KOHCYJIETHPOBAHUA.

JIOIKHOCTHOE JIUIO, OTBETCTBEHHOE 34 NPHEM U MOATOTOBKY AOKYMEHTOB, HECET
IIEPCOHANBHYIO OTBETCTBEHHOCTH 3a INPaBHJIBHOCTD BBIIOJHEHUS aAMHHHCTPAaTHBHBIX
IIPOLIEAYP IO IPUEMY U PACCMOTPEHHIO IOKYMEHTOB.

JIOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a IPUHATHE PEIICHHS O TPEeJOCTABICHHUHU
Venyru una 06 oTkase B ee IPeJOCTaBICHHH, HECYT EPCOHABHYIO OTBETCTBEHHOCTh
3a IIPaBHJIBHOCTH BEIHECEHHOI'0 COOTBETCTBYIOIIETO PEIICHMS.

5. locyne6unblii (BHecy1eGHbIi) MOPAAOK 003Ka0BAHUS PellenMil ¥ xefcTBHI
(be3aelicTBHSI) OpPraHa MeCTHOI0 CaMOyNpaBJIeHUs, IPEAOCTABJISIOLIEr0
MYHHIMIAJBHYIO YCIYTY, J0JKHOCTHBIX JIMI M MYHHIMIAJbHBIX CJIYKAIHX
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5.1. 3asBuTens BOpaBe IOJaTh JKaloOy Ha pellleHHMe W (MIM) [IeHCTBHE
(be3melicTBHE) OpraHM3allid, €ro JOJDKHOCTHBIX JIMI| IIpH IIPEJOCTaBJICHHH YCIyI'H
(manee - xxanoba).

5.2. 3agBUTENIL MOXET OOpaTHTBCA C JKaloOoH, B TOM 4YHCIE B CIEAYIOMIMX
CIIy4asx:

1) HapyIleHre Cpoka perucTpaliy 3apoca O MPEJOCTABICHHH Y CIIyIH,

2) HapylIeHHe CPOKa MPeIOCTaBICHUs Y CIIYTH;

3) TpeGoBanue y 3asBHTENS TOKYMEHTOB, HE NPEAYCMOTPEHHBIX HOPMATHBHBIMU
NpaBoBEIMH akTamu Poccuiickoii depepanvi, HOPMAaTHBHBIMH IMPABOBBIMH aKTaMH
MypMaHCKoi 00acTH, MyHHUIMIAIHBIMA IPAaBOBBIMH aKTaMH JUIS TIPEJOCTABICHUSA
Yenyry;

4) oTKa3 B IpHeMe IOKYMEHTOB, IIPEICTABIIEHHE KOTODPHIX IIPEXYCMOTPEHO
HOPMAaTMBHBIMH IPaBOBLIMH akTamMu Poccuiickoni ®eliepallddi, HOPMAaTHBHBIMH
IpaBOBLIMH aKTaMH MypMaHCKoi 06J1aCTH, MyHHIUNIAJIbHEIMH IPABOBEIMH aKTaMHU IS
[IpeOCTaBIeHHs Y CIyTrH, y 3asBUTENS;

5) oTKa3 B MpexoCTaBIeHUHN YCIIyTH, €CJIH OCHOBaHHS OTKa3a He IPEIyCMOTPEHBI
denepalbHBIMM 3aKOHAMH M TPHHATHIMH B COOTBETCTBHM C HHMH HHBIMH
HOpPMATHBHBIMH IIpaBOBBIMH akTamMu Poccuiickoit ®enepauuu, HOPMaTHBHBIMHU
IIpaBOBLIMH akTaMu MypMaHCKO# 06/1aCTH, MyHMIIUIIATEHEIMH [IPABOBBIMHU aKTaMH;

6) 3arpeboBaHMe c 3asgBUTEN IPH INPEJOCTABICHHH YCIYyrd IUIATH, He
IpeyCMOTPEHHONM HOPMAaTHBHBIMH IIpaBOBbIME akTamm Poccuiickoii ®enepauuy,
HOPMATHBHBIMH TIPAaBOBBIMM akTaMH MYPMaHCKOM 007acTH, MYyHHIMIAIbHBIMH
IIPaBOBBIMH aKTaMH;

7) oTKa3 MODKHOCTHOrO JIMIA OpPraHM3allid B HCIPABICHHH JIOIyINEHHBIX
OIeYaToOK M OIIMOOK B BBIJAHHBIX B pe3yJibTaTe IIPeAOCTaBIIeHUs Y CIyTH JOKYMEHTax
1100 HapyIlleHHe YCTaHOBICHHOTO CPOKA TAaKHUX MCIIPABIICHHM.

5.3. Xamoba paccMaTpuBaeTcs B OpraHH3alMM IIpH HAapyIICHHH IOPAIKa
NpefoCTaBlIeHuss YCIyrHM BCIEJACTBHE pelleHMd u  nelictBuil  (OesnmedicTBHs)
OpraHU3aliK, €ro JOJHKHOCTHOIO JIULA.

Xamo6sl Ha pemieHHs, NPUHATHIE PYKOBOAUTENEM OpraHU3alliH, IOAAIOTCA B
BHIIECTOAIIHI oOpraH (MpH ero HaJIW4YWH) MO0 B CilIy4ae €ro OTCYTCTBHA
pacCMaTpUBAIOTCS HETMIOCPEACTBEHHO Ha4albHUKOM YIpaBlieHHs 00pa3oBaHMsA, INIABOA
aqMuaUCTpanu 3ATO AnekcaHAPOBCK.

5.4. PexoMenayemas ¢opMa d>kaloObl IpHBeAeHa B npunoxeHun Ne 4 x
HACTOAIIEMY aJIMHHUCTpAaTHBHOMY periaMeHTy. JKanoba fomkHa coaepiKaTh:

-HAMMEHOBaHHEe oOpraHa, IpeJOoCTaBIIomIero YcIyry, HJOJDKHOCTHOIO JIMIA
oprasa, IpeIoCTaBJIAIONIero Y Cayry, JHO0 MyHHIIUIAIBHOIO CIYXAIlero, PeICHHs H
neiicTBus (Oe3neiicTBHE) KOTOPBIX 00KAIYIOTCH,

-paMuIHIO, WMs, OTYeCTBO (TIOCNIEAHEE - NpPH HAIUYMH), CBEJICHHS O MeECTe
JKHUTEIBCTBA 3asABUTEN - (PH3UYECKOro JIMLA JIHOO HaMMEHOBAHHME, CBEACHHUSI O MECTe
HAXOXKIEHHSA 3aABUTEINS - FOPHIAYECKOro JHIa, a Takke HoMep (HoMepa) KOHTaKTHOI'O
TenedoHa, aapec (aapeca) NEKTPOHHOM MOYTH (IIpH HAJMYMHK) M IOYTOBBIHA aJpec, IO
KOTOPBIM JOJDKEH OBITH HAIIpaBJICH OTBET 3asABUTEIIO;
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-CBeZIeHHA 00 00XKaJlyeMBIX peIIeHUsAX U AeHCTBUAX (0e3eiicTBUN) OpraHu3aliky,
JO/DKHOCTHOT'O JIMIIA OpTaHU3alliH, JIN00 MyHHUIIMIIAJILHOTO CITyXKaIleTo;

-IOBOJABI, HA OCHOBAHMH KOTOPHIX 3asiBUTENIb HE COTJIaceH C pelleHHeM H
neiicteueM (0Oe3meiicTBHEM) OpraHH3alldd, MOJDKHOCTHOTO JIMIA OpraHM3aluH, Ju0o
MYHHIIATIAIBHOTO CIyXallero. 3asBUTENIEM MOryT OBITh IIpeJCTaBICHBl AOKYMEHTHI
(TIp¥ HAJTMYIHH ), TTOATBEPKAAIOIINE JOBOABI 3asdBUTEIL, JIMOO X KOIIHMH.

5.5. B nocyneGuom (BHecyneOHOM) Nopsiake 3asBUTENHN UMEIOT IPaBo 0OpaTUTHCS
¢ xaoboii B agmMunaucTpaniio 3ATO AnekcaHIpPOBCK B MUCBMEHHOH (opMe MO MOYTE,
yepe3 MHOTOQYHKIMOHAIBHBIH IEHTp, C HCIONb30BaHHEM HH(OPMAIMOHHO-
TEeNEKOMMYHHMKAITHOHHONH  cetH  «MHTepHeT», odummansHoro caiita 3ATO
AJIEKCaHAPOBCK, €AMHOTO  (PerHOHAJIBHOIO)  TopTaja  MYHHIUNAIBHBIX  H
MYHHUIUIAIBHBIX YCIyT (ajiee — eqHbIM MOpTall, perHOHAIBHBIN TOPTAJI), 4 TAKXE IPH
ITPOBEAEHUH JIMYHOTO ITpHeMa IpaKJaH.

IMpuem xano6 ocymiecTBusiercss mo aapecy: 184652, MypmaHnckas o0nacTs, T.
CHe)xHoropck, yi. dmotckas, a.9, B paboure THH U 4acel 1o Tenedony: 8-815-30-600-
53, dakc:8-815-30-6-17-90, e-mail:adm@zato-a.ru.

Wanoba MoxeT GHITH MOJaHa 3asBHTENEM dYepe3 MHOTO(YHKIIHOHANBHBIH EHTP
NpeNOCTaBIEHHMs] TOCYJapCTBEHHBIX M  MYHHIMIAIBHEIX  yCIyr (nanee -
MHOTO(YHKITHOHAJIBHBIN IIEHTP).

[lpu moCTyIIEHHH >XKajio0Bl MHOrOQYHKIIMOHAJIBHBIA ILIEHTp oOecreuuBacT ee
repenady B OPraHU3aIHIO B TOPSAKE U CPOKH, KOTOPbIE YCTAHOBJICHBI COITIAICHHEM O
B3aMMOJIENCTBUH MEXIYy MHOTO(QYHKITMOHAIBHBIM LIEHTPOM M OpraHu3aiueil (namee -
corjalleHde O B3auMOEHCTBHM), HO He TO3[Hee cieayrolero pabodero AHA CO JHA
ITOCTYTUICHUS J)KJIOOBI.

XKanoba Ha HapyHIeHue nopsiika MIPeaOCTaBIEHUS Yenyru
MHOTO(YHKIIMOHAIBHBEIM LIEHTPOM paccMaTpHUBAeTCs B COOTBETCTBHHM C HACTOAIIUMH
TTopsaKOM OpraHH3aIiy, 3aKJII0OYHUBHIEN COrVIAIEHHE O B3aUMOICHCTBHH.

[Ipy 3TOM CpOK paccMOTpEHHs XaJoOObl HCUMCISETCS CO JAHSA PErHCTpallduH
Xano0bl B OpraHusaiud. B 31ekTpoHHOH QopMe xajoba MoxeT ObITH IOJaHA
3asBUTENIEM TTOCPEACTBOM:

-MH(POPMAIIHOHHO-TEIEKOMMYHHKAITHOHHON ceTh «MHTepHET;

-oduIManBEHOrO caifTa opraHu3alyH;

-pemepabHOM rocyaapcTBeHHON HMHGOpPMaLMOHHOM cucTeMbl «EAuHEIA mopTai
rOCYAapCTBEHHBIX M MyHHIIMIIAJIBHBIX YCIyT (QyHKIHI)» (nayiee - EAuHBIN nopTan);

-pETHOHAIBHOTO TIOpTalla TOCYNApCTBEHHBIX M MYHHUIMNAIBHBIX YCIyr (Janee -
pETHOHAIBHBIN TTOpTa).

AJpeca AJis HampaBJIeHAS XKajlo0 B 3JIEKTPOHHOM BHJIE:

-e-mail:adm@zato-a.ru;

-http://210.gosuslugi.ru;

5.6. Xayo6a, nmocTynuBInasg B OPraHU3ALMIO WM JODKHOCTHOMY JHIy B dopMe
9JIEKTPOHHOI'O JOKYMEHTa, IIOJUIE)KUT PACCMOTPEHHMIO B IIOpSAAKE, YCTaHOBJIEHHOM
HACTOSIIUM aIMHUHUCTPATHBHBIM pPETrIaMEHTOM.

[Mpu momaue ajuo0BI B 2JIEKTPOHHOH (OpMe HOKYMEHTHI, yKa3aHHBIE B ITyHKTE
5.8.3 HacToOsAIIEro agMHHHCTPATHBHOIO PpEriIaMeHTa, MOTYT OBITh IpEACTABIICHBI B
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dopMe DIEKTPOHHBIX JOKYMEHTOB, MOANMCAHHBIX 3JIEKTPOHHOH IIOANMCHIO, BHA
KOTOpOM IIpeIyCMOTpEH 3aKOHOAaTeNbCTBOM Poccuiickodt ®expepaimy, NpH 3TOM
JTOKYMEHT, YIOCTOBEPAIOILHI THIHOCT 3aBUTEINA, HE TpeOyeTcs.

5.7. Opranu3zanus obecleunBaeT:

-OCHAIlIEHHE MECT MpHeMa Kaoo;

-uHpOpPMUpOBaHHe 3asgBHTeNEH O MOpAAKe 00XKalOBaHMA PELIEHUH W NeHCTBHH
(Ge3neiicTBHA) OPraHOB, IpPENOCTABIIOMX YCIYTH, MX JOMKHOCTHBEIX JHUI{ JHOO
MYHMIIMMIAIBHBIX CITY)XalUX [OCPEACTBOM pa3sMelleHHs MHQOpMalMH Ha CTEHAaX B
MecTaX IPeAOCTaBleHus YCIyr, Ha UX OQHUIMAIBHBIX CaiTax, Ha PErHOHAIBHOM
ropralle;

-KOHCYJIbTHPOBaHHE 3asBHUTeNEl O MOpsAjAKe 00)KalToBaHHWs PEICHHA U JSHCTBUH
(6e3neiicTBHs) OpraHOB, NPEJOCTABISIONMX YCIYTH, HX NO/DKHOCTHBIX JIHML JIHOO
MYHMIIMIIABHBIX CIIyXKalliX, B TOM 4HCJE 10 TelnehoHy, 3IEKTPOHHOH IIO4Te, MpH
JIAYHOM IIpUEME;

-3aKIIOYEHHE COIVIALIEHHHI O B3aUMOAECHCTBHM B 4YacTH OCYIIECTBICHUS
MHOTOQYHKIMOHANFHEIMH LIEHTPaMHM IIpHEMa amo0 M BblIaud  3asBUTENSM
pEe3yJBTAaTOB PACCMOTPEHHS Xaob;

5.8. OcHoBaHMeM Mg Hadajga Mpoleaypsl pocyneGHoro (BHecyAeOHOro)
00XKaJIOBaHHS pelleHHs U nedcTBHs (Oe3neHCTBYSA) OpraHM3allMH, MPeAOCTaBIsIoLeH
Vcayry, ero MODKHOCTHBIX JIMI[ SBISETCS IONydeHHe OT 3asBUTENs JKaloObl B
IMChMEHHOH GopMe (B TOM YKCIIe IPH JHIHOM IIPHEME) HIIH B JIEKTPOHHOM BHIE.

5.8.1. PykoBoauTesib OpraHH3alli{ IPOBOIHT JIMYHBIM IIPHEM 3asBUTENEH IIO
TpeABapUTEILHON 3alIMCH.

5.8.2. 3ammuchk 3asBHTENIE IPOBOAUTCHA JOJDKHOCTHBIM JIMIIOM OpTaHuW3alluy,
OTBETCTBEHHBIM 3a JIEJONPOU3BOJCTBO, IPH JTUYHOM OOpalLIeHHH, IPH OOpallleHHH 110
3JIEKTPOHHOM ITOYTE MK C UCIIOIb30BaHHEM CPEJICTB TeJIeOHHOM CBA3H.

JIOIXKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a NEJIONPOM3BOJICTBO M OCYIIECTBIAIOLIEE
3amuch 3agBUTENsA Ha JHYHBIN IpueM, HHQOPMHUPYET €ro o Jare, BpeMEeHH, MecTe
npueMa, OOJDKHOCTH, GaMHINM, HMEHH H OT4YeCTBE JODKHOCTHOIO  JHMIa,
OCYILIECTBIAIOLIErO [IPHEM.

INpu N¥9HOM NpHeMe 3asBHTENb NPEIbSBIAET JOKYMEHT, YAOCTOBEPAIOIINNA ero
IUYHOCTh. Ha OCHOBaHWHM 3TOro JOKYMEHTa IOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 32
OpraHM3alliio JIMYHOTO IpHeMa TIpaxJaH, O(GOpMIsSeT KapTOYKy JIMYHOro IpHeMa
rpaxkaaHuHa (B OyMaXHOM M (MJIH) 3J€KTPOHHOM BHJIE€) M 3aHOCHT B Hee COICp)KaHHUe
XKanoOsl 3asgBUTENS.

5.8.3. B ciyuae, ecnu xanoba mogaercs 4epe3 IpeAcTaBUTeNs 3asBUTEINS, TAKKe
IPENCTABIAETCA JOKYMEHT, IOATBEPXK/AIOIIMA IIOJHOMOYHS Ha OCYIIECTBIEHHE
nefictBUi OT HMMeHH 3asgBuTelis. B KadecTBe [OOKYMEHTa, IIOATBEPXKAAIOLICIO
IIOJTHOMOUMS Ha OCyLIecTBIeHHe NeHCTBHH OT HMMEHH 3asABHTENs, MOXeT ObITh
IIpeACcTaBJcHa:

a) odopMiIeHHass B COOTBETCTBHH C 3aKOHOJAaTeNnbCcTBOM Poccuiickoit ®eneparuu
JOBEPEHHOCTH (I GU3MUECKUX JIHLL);

6) ohopMIileHHas B COOTBETCTBHHU C 3aKOHOJATENLCTBOM Poccuiickoit Penepaniuu
JOBEPEHHOCTh, 3aBepeHHAs IIeYaThlO 3asiBHTENIA H IIOJNHMCAHHAs PYKOBOIUTEIEM
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3asBUTeNA MM YIMOJHOMOUEHHBIM 3THM DPYKOBOTHUTENIEM JIMIOM (IUIS FOPUANYECKUX
i),

B) KOIHA pelleHHs O HasHauYeHHH MM 00 n30paHmu ubo NpHKasa 0 Ha3HauYeHHH
U3MUECKOro JIMIA HA JOJDKHOCTH, B COOTBETCTBHH C KOTOPHIM Takoe Gu3MiecKoe MO0
0671a71aeT MPaBOM JeHCTBOBATh OT HMEHHU 3asBUTENs 6e3 TOBEpEHHOCTH.

5.8.4. 3asBUTeNs HMMEET INPABO 3aIPOCHTh B  OpPraHU3allMM HHQOPMAIMIO H
JIOKYMEHTEI, HEOOXOAUMBIE [JIsi 0O0CHOBAHHSA M PACCMOTPEHHUS KOO HI.

5.8.5. TluceMeHHBlEe >XaJN0OBI TpaXKAaH, NPHUHATHIE B XOA€ JUYHOIO IIpHEMA,
MOIJEXaT PErHCTPallid M PAcCMOTPEHUIO B YCTAHOBJIEHHOM  HACTOSIIMM
aIMUHHCTPaTHBHEIM perjamMeHToM mopsiiake. O NpPHHATHH IHCBMEHHOH KanoObl
3asgBUTENA [OJDKHOCTHOE JIMIIO, IIPOBOJUBIIEE JIMYHBIA IIpHEM IpaXkKaaH, IIPOU3BOIHT
3aIIMCh B KAPTOUKE JIMYHOIO NpHeMa IpaXJaHHHA U IepeaeT ee JOJDKHOCTHOMY JIHILY,
OTBETCTBEHHOMY 32 JIEJIOIPOU3BOICTBO, B T€YEHHE OHOrO paboyuero IHs.

JIOIKHOCTHOE JIUIIO0, OTBETCTBEHHOE 32 JIEJIONPOU3BOJICTBO, 00:43aHO:

- 3apETUCTPUPOBATH Jkajo0y B XKypHaJIe perUCTpaliHy;

- 0OPMHTB paclyCcKy O IpHeMe XKanobbr;

- [IepeaTh XKao0y pyKOBOIHUTEIIO OpraHH3alliy.

5.8.6. JIOIDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JEeJIONPOHU3BOACTBO, B J€Hb
TIOJTy4eHH sl MHCHMEHHOM Kano6sl, B TOM YHCIIE B JJIEKTPOHHOM dopme:

-pacliedaThiBaeT Kanoly, MOCTYIHUBILYIO B 3JIEKTPOHHOH hopMme;

-perMcTpupyeT kano0y, BHOCHT B JXXypHal yd4YeTa BXOIALIMX JOKYMEHTOB:
IMOPSZIKOBEIM HOMep 3amucH (BXOISAIMI HOMEp); JaTy M BpeMs MpueMa aloObl C
TOYHOCTBIO JI0 MHHYTHI; GaMUIIHMIO W HHHUIHAIBEI HIMEHH H OTYeCTBa (HAHMEHOBAaHHE)
3asBUTENs, OOIlee KOJIMYECTBO MJOKYMEHTOB M ofINee KOJIMYECTBO JIHCTOB B
JOKyMEHTaX;

-[IPOCTABJISIET Ha ano0e IITaMII OPTaHM3alliM M yKa3bIBacT BXOMAILMH HOMEp
(MIEeHTHYHBI [OPSAKOBOMY HOMepYy 3alliCM B KHHMIY YydYeTa [IOCTyMaloleH
KOPPECIIOH/IEHIIMH); TpH MHOCNeRyloled pabore ¢ xanobod Ha BCex ISTalax e€ro
pacCMOTpeHHMst 00sI3aTeIbHA CChIIKA Ha BXOIAIINA HOMeED;

-0)OpMIISIET PACIIMCKY I10 YCTaHOBICHHOH GOpMe B ABYX JK3EMIUISpaX, OJHH U3
KOTOPEIX IlepelaeT 3asBUTENIO (TIpH MOCTYIUIEHHH IOKYMEHTOB IIOYTOH HampaBiieT
3asBUTENIO0 PACIHHCKY [IOYTOM B JEHb PETMCTPALMM >KaloObl), BTOPOW 3K3EMIUIIp
NPYKJIAABIBAET K MMOCTYIHBIIEH xKajobe.

Pacnucka JOKHA COIEPKATh ClIeIyIOoLIy 0 HHpOpMaIHIo:

a) IaTa MpeACTaBICHHS KaI00bl;

6) paMuIMs ¥ HHUIMAIE] KMEHYU U OTYECTBA (HAMMEHOBaHHE) 3asBUTEIS;

B) IlepeueHb JOKYMEHTOB, C YKa3aHHEM UX HAMMEHOBAaHHS ¥ PEKBH3HTOB;

I') KOJIMYE€CTBO JIUCTOB B KaXXJOM JOKYMEHTE;

1) BXOIAIIMHI HOMED;

e) baMuiIMs, HHMLHMAIBI UMEHH H OTYECTBA M NOJDKHOCTH JIMLA, NPHHSBIIErO
JOKYMEHTHI ¥ €0 MOJIHKCH;

%K) TeJedOH, JIEKTPOHHAS [I0YTa, 110 KOTOPOH 3asiBUTEJIb MOXET y3HATh O CTaAMH
pPacCMOTpPEHMsT JOKyMEHTOB.

JIOIDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JEIIONPOH3BOACTBO, B TEYEHHE OTHOIO
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pa6Goyero JHA CO MHS PETMCTPALMH XaI00k! MEepelaeT MPUHATYIO Xalnoby ¢ pacIMCKon
O MPUHATHU PYKOBOJUTEIIO OPraHU3alllH.

5.8.7. TlomyynB NMHCbMeHHYIO Xano0y 3asBUTENs, PyKOBOIHUTENs OpPraHM3aliy
Ha3Ha4YaeT YIOJHOMOUYEHHOE Ha PACCMOTPEHHE XKAIOOB! OJDKHOCTHOE JIHIIO.

5.8.8. VmonHoOModeHHOe Ha pACCMOTpPEHHe JKalo0bl JODKHOCTHOE JIUIO
paccMaTpuBaeT xanoby H B cllydae, el JIOBOMBI, H3JIOKEHHBIE B Xanobe, BXOIAT B
KOMIIETEHI[MIO OpPTaHH3allMH{, TOArOTABIMBAeT MPOEKT pemieHus 00 yINOBIEeTBOPEHHUH
KaIoObl JHO0 06 OTKase B ee YIOBJIETBOPEHHMH, & TAKXKe IIPOEKT MOTHUBUPOBAHHOIO
IHCBMEHHOTO OTBETa O IIPHHATOM PYKOBOJIMTEJIEM OpraHM3alli¥ peUIeHUH O
pe3ynbTatax pacCMOTPEHHs JKajloOwl, M IepefjaeT MX Ha MOJIHCH PYKOBOJMTENIO
OpraHu3alyy.

5.8.9. Tlo pesynbTaTaM pacCMOTPEHHS XaloObl PYKOBOXHUTENs OpraHU3alHH
NPYUHUMAET OHO U3 CIENYIOIINX PEIICHUH!

1) ynoBnerBopsieT Xkajoby, B TOM 4YHUcie B GOpMe OTMEHBI NPUHATOTO PELICHHU,
MCIIpaBJIeHHs JONYIUEHHBIX OpraHW3alliedl OmeYaToK M OMMOOK B BBINAHHBIX B
pe3ynbTaTe MpeNoCTaBlieHds YCIYTM NOKYMEHTax, BO3BpaTa 3asBHTENIO JICHEKHBIX
CPEICTB, B3MMaHKe KOTOPHIX He MPEeIyCMOTPEHO HOPMAaTHBHBIMH NPaBOBBIMHM aKTaMH
Poccutiickoii ®enepanuy, HOpPMaTHBHBIMH IIPAaBOBBIMHM aKTaMH MypMaHCKO#H obnacry, a
TaKXe B HHbIX (popMax;

2) OTKa3bIBAET B YAOBJIECTBOPEHHH XKaIO0BI.

Vka3agHOE pellleHHe MpUHUMaeTcsi B GOopMe aKTa OpraHH3aluy.

He mo3mHee [HsA, CHEAYIOIIErOo 3a IHEM IIPHHATHA OJHOIO M3 YKa3aHHBIX
pelreHHi, 3agBUTENIO B TIHCBMEHHON (OpMe HampaBiseTcss MOTHBHPOBAHHBIH OTBET O
pesynbTaTaX pacCMOTpeHHs xkaio6bl. Ilo enanuio 3asBuUTENs OTBET MO pe3ylbTaTaM
PacCMOTPEHHs KaIOOBI MOXKeT OBITh IPEACTaBleH He IMO3[Hee IHsA, CIIeNYIOIEro 3a
IHEM TpHHATHA pelleHus, B QopMe 3JIEKTPOHHOTO MOKYMEHTa, IIOAIMHCaHHOIo
5JI€KTPOHHOH TIO/MHUCHIO YIIOJTHOMOYEHHOTO Ha PACCMOTPEHHE XKalloObl JOJDKHOCTHOTO
JHL@ OpTraHH3alliM, BHJ KOTOpOM YCTaHOBIEH 3aKOHONATENbCTBOM PoccuiickoH
®denepanuy.

5.9. Xanob6a, mnocrynmuBmIas B OPraHU3allHIO, MOUIEXHUT PACCMOTPEHUIO
JOJKHOCTHBIM JIMIOM, HaJeJeHHHIM IIOJHOMOYMSIMH II0 PacCMOTPEHHIO Xanob, B
TeueHue 15 paGouMx HHeH CO JHS ee PETHCTPAIlMH, a B Clyuae OOXaloBaHHs OTKasa
OpraHM3allHH, JODKHOCTHOTO JIMIA OpPraHH3alMH B IpHEME JOKYMEHTOB Y 3asiBHTENs
160 B HCIPABICHHH JOMYLIEHHBIX OIEYaTOK M OIIMOOK MIH B Cllydae 00KalOBaHHS
HapyIIeHHs YCTAHOBJEHHOIO CPOKa TaKMX HCIIPaBJIeHHH - B TedeHHe 5 paboumx AHeH
CO JIHS €€ pEeTruCTpaLyH.

OtBeT Ha Xajo0y, TMOCTYNMUBIIYIO B OPraHU3alMIO MJIH TOJDKHOCTHOMY JIMIY B
dopMe SNEKTPOHHOTO IOKYMEHTa, HANpaBJIAETCAs MO anpecy JJIEKTPOHHOW MOYTEL,
yKa3aHHO#H B xanobe, B (GOpMe 3JIEKTPOHHOTO JOKYMEHTA, HOANUCAHHOTO 3JIeKTPOHHOH
IIOAIIHCHIO YHOMHOMOUYEHHOTO Ha PACCMOTPEHHE XKalo6hbl TOJKHOCTHOTO JIML@A U (HIIH)
YIIOJITHOMOYEHHOTO Ha PacCMOTpeHHE XajloObl oprana (y4pexIeHus), BHA KOTOpO#
YCTaHOBJIEH 3aKOHONATENsCTBOM Poccuiickolt ®enepanuu, Uik B IMCbMEHHOH dbopme
TI0 IOYTOBOMY a/Ipecy, YKazaHHOMY B Jkaiobe.
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5.10. B oTBeTe mo pe3yJNbTaTaM pPacCMOTPEHHMs >XKajoObl yNOJIHOMOYEHHBIM Ha
paccMoTpeHue Kajo0bl TOMKHOCTHBIM JIMIOM YKa3bIBarOTCH:

-Ha¥MMEHOBaHWe  opraHa  (YYpeXIEHHs),  IpPeNoCTaBJsomero  YCiyry,
pPacCMOTPEBILETO KaI00y, JOJIKHOCT, GaMHIIus, UM, OTIECTBO (TOCIeNHEE - NPH
HAJIMYKMHK) €70 JOJDKHOCTHOTO JINIIA, IPHUHSBIIETO pElICHHE I10 Xalobe;

-HOMep, JaTa, MECTO NPHUHATHS PELUCHHs, BKIIOYas CBEIACHHS O NOJDKHOCTHOM
JNMIIe, peleHue WK aeicTBre (Oe3nefcTBIE) KOTOPOro o6kamyeTcs;

-bamMuids, MM, OTYECTBO (MOCIENHEE - NPH HAIWYMM) WIM HaHNMEHOBaHHE
3asBUTEN;

~-OCHOBaHUA AJIS IPUHATHUSA PELISHHU 10 xanobe;

-IIPUHATOE TI0 XKa00e pelleHue;

-B Cilyyae eciad Jkanoba Ipu3HaHa OOOCHOBAaHHOW, - CpOKH YCTPaHEHHs
BHIABJIEHHBIX HapylIEeHWH, B TOM 4YHCIE€ CpPOK IpPENOCTaBICHUSA pe3yJbTaTa
MYHMIHUIAJIBHOMN yCIIyIH;

-CBEJIEHHS O IOPsAKe 00XaloBaHUs IPHHATOrO 110 Kajobe peleHus.

5.11. B ciiy4ae, eciid JOBOABI, U3JI0KEHHBIE B XKanode, He BXOIAT B KOMIIETCHIIHIO
OpraHu3allM{, YTNOJTHOMOUYEHHOH Ha PacCMOTPEHHE XajloObl, JODKHOCTHOE JIMIIO B
TedeHHe 3 paGouux JHeH cO IHs ee perhcTpaluu obecriednBaeT HalPaBlIeHHE XKaloObl
B YIIOJIHOMOYEHHBIH HA €€ PaCCMOTPEHUE opraH (y4peXJIeHHUe) U B MHCbMEHHOM dopMme
uHbOpMHpYeT 3asBUTEINSI O epeHaNpaBICHHH KaIo0bIl.

5.12. Ilpu yIooBIETBOpEHHH KalloObl OpraHM3alys NPUHUMAET HCUYEPIIBIBAIOIIHE
MEpPHI 10 YCTPAHEHHIO BBISABIEHHBIX HAPYLICHMM, B TOM YHCIIE IO Bblade 3asBHTENIO
pe3ynbTaTta YCIIyrd, He mo3aHee 5 pabouux JHEH CO IHSA NPHHATHA PEIIEHHS, €CIIU
HWHOE He YCTaHOBJIEHO 3aKOHOJaTeNnbCTBOM Poccuiickoi Penepanuu.

5.13. B ciiyuae yCTaHOBJIEHHS B XOJI€ WJIH IO pe3yIbTaTaM PacCCMOTPEHHS XKanoObl
[PU3HAKOB COCTaBa AJAMMHUCTPATUBHOIO IIPABOHAPYIICHHWS WM IPECTyIUICHUS
YIIOJIHOMOYEHHOE Ha PAacCMOTpEHHE XaJoObl NOKHOCTHOE JIMLO HE3aMeIMTENBHO
HaITpaBJIsieT UMEIOIINECS MaTepHaiIbl B OPraHbl IPOKYpaTyphI.

5.14. Oprasuzaiis OTKa3blBaeT B YIOBIETBOPEHUH XaJoOBl B CIEIYIOLIMX
CITyJasx:

-HaJIM4YHe BCTYIMBILIErO B 3aKOHHYIO CHITy PELICHMA CyZa, apOUTPaKHOro Cya Io
xKajjo6e 0 TOM XKe MpeJAMeTe U IO TEM K€ OCHOBaHHSAM,

-[0/la¥a KaJo0Bl JIMIOM, IIOJIHOMOYHS KOTOPOro HEe NMOATBEPXKACHHI B IOpPSIKE,
YCTaHOBIIEHHOM 3aKoHoAaTenscTBoM Poccuiickoit ®enepaunu;

-HaJIM4YMe pelleHuss Mo Jkajobe, IPUHATOIO paHee B COOTBETCTBHHM C
TpeboBauusAMH HacTosAmux [IpaBuil B OTHOLIEHHM TOrO € 3asBUTENS M IO TOMY Ke
MIpEAMETY JKaloOBI.

5.15. Opranusanus BIpaBe OCTaBUTh kajlo0y 6e3 oTBeTa B CIIEAYIOIMMX CIyYasx:

-HaJIMYKMe B XKajno0e HELEH3YPHBIX JHOO0 OCKOpOHTENBHBIX BBIPRXEHHUH, Yrpo3
YKU3HH, 3JOPOBBIO 1 MMYIIIECTBY JIOJDKHOCTHOTO JIMLIA, 4 TAK)KE YWICHOB €ro CEMbH;

-OTCYTCTBHE€ BO3MOXXHOCTH IPOYMTATh KakKylo-THOO dYacTh TEKCTa >KanoOBbl,
baMwinio, ¥Ms, OT4ecTBO (TIOCNIEAHEee - NPH HaNM4YuHM) W (MJIM) NOYTOBBIA aapec
3asBUTEIS, yKa3aHHbIE B xKajobe.
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5.16. Ecnu 3asBuTellh He YAOBIETBOPEH pEIICHUEM, IPHHATBIM B XOJe
PaccMOTpEHHs JKaloObl, TO PEIICHHs, MPHHATHIE B paMKax NPeNOCTaBlIeHus Y CIyry,
MOTYT GBITH 00)KaJJOBaHEI B CyA€OHOM ITOPSAKE.

5.17. B COOTBETCTBHM C JEHCTBYIOLIHM 3aKOHOIATENILCTBOM Poccuiickoi
denepanuu aeiictsus (6e3nelicTBHE) NODKHOCTHEIX JIHL, @ TAKXKE PEIICHU, IPUHATHIC
B XOJ€ HpENOCTaBJIeHUs YCIYyrH, MOTYT OBITH OCIOpEHBI B CyAeOHOM IOpsIKe B
TPEXMECIYHBIN CPOK, UCUUCIIIEMBIH CO [Hs, KOraa 3asBUTENIO CTAJI0 H3BECTHO O TAKOM
pelieHny, AeACTBUH (Oe31eCTBIHM).

5.18. Ecnu 3asBUTENb MOJIaraeT, YTO HapyIIEHbl €ro 3aKOHHBIE IpaBa U CBOOOIEL,
OH BIIpaBe OOPaTUTHCSA B CyJ 0OIIEH FOPUCTUKIIHH.
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IIpunoxxenue Ne 2
K aIMUHUCTPATUBHOMY PEIIaMEHTy

(I)opMa 3as4BJICHHA O NPEAOCTABICHHHN MYHHHHHaJIBHOﬁ YCIIyIru

perucTpauoHHbI Ne
OT « » 20 1.

(HauMeHOBaHHE OpraHa)

(¢.1.0. pykoBOOUTENA OpraHa)

(b.1.0. 3asgBUTENA)
IIPOXKUBAIOIIETO TI0 aZpecy:

teneoH:
11acmopT: Ne
BBIJAH: € » 20 T.

3asaBieHue
O IPEeAOCTaBIIEHHH MH(POPMALIUH 110 MPENOCTaBICHUIO MyHUIMIIATBHON YCIyTH

(HanMeHOBaHHE MyHHLIMNANEHON YCIyTH)

IIpomry IPEIOCTABUTh MHE HHpOpMaITHIO o BOIIPOCY

(TeMaTHKa 3a1poca)

O NpHHATOM peUIeHHH IPoTy MPOUH(MOPMHUPOBATE MEHS:
- JINYHO;

- 110 TIOYTE MO afpecy:
- 110 amgpecy 3JAEKTPOHHOM MOYTHI:
- IOCPECTBOM OTIIPaBKH (PaKCUMHIEHOTO cOOOLIeH s Mo (akcy:
WHOeE:

K zasgBnenuro npunarato:

1.

2.

3.

JanHoe coriacHue MOXeT OBITh OTO3BaHO MHOIO B IIMCEMEHHOH (dopMme.
« » 20  roma

(moammcs 3asiBUTENA)
B cootBercTBUM ¢ DentepanbHbIM 3akoHOM 0T 27 mrons 2006 roma Ne 152-D3 «O nepcoHaNbHEIX JaHHBIX», JAr0
corinace Ha 00paboTky (cOop, CHCTeMaTH3alHiO, HAKOIUICHHWE, XPaHEeHHWe, YTOYHEHHWE, MCIOJIE30BaHME,
pacnipocTpaHende (B TOM 4YHClie nepenavy), oOe3IMUMBaHHE, OJIOKUPOBaHHE, YHHUYTO)KCHHE) CBEIEHMI,
yKa3aHHbIX B HACTOSIIEM 3asABJI€HMHM H MPWIAraeMbIX JOKYMEHTaX, ¢ Helblo BblAadd HHQopMalMu o
NpeAoCTaBIsIeMOH ycIIyre.
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ITpunoxxenue Ne 3
K aIMAHUCTPATUBHOMY PEIIIAMEHTY

3asBUTEND

A 4

HamnpaBiienue obpaimeHus

ITouroit JInguo DNEeKTPOHHOM
HOYTOM

HpPIeM H perucrpanust JOKyMCHTOB OT 3agBuTENSA

A

A

PaccMoTpeHHe MIUCEMEHHOTO 00pameHus 3asBUTEIL
(poBepka MpaBUIILHOCTH 0(OPMIIEHHS 3aIIpOCa, OTCYTCTBHE
OCHOBaHHii [UIA 0TKa3a B pHEMe TOKYMEHTOB)

Perucrparus 3asdBlieHHA B )XypHAJIe peruCcTpalluy

A 4

Iepenaya 3adBlieHHs CHELHATIMCTY YTIPaBIeHUs 06pa3oBaHys VI HCIIOJHEHUS

v

HanpapsieHye 0TBETa CIICIHANKCTOM YTIpaBeHusA 06pa3oBaHHsA, COJIEPXKAIIEro
uadopmanmo 06 Yemyre
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ITpunoxenue Ne 4
K aIMHHHCTPATUBHOMY PEIVIAMEHTY

dopMa 3asBIeHH (IPETEH3MH, KaloOs!) Ha AelicTBus (Oe3nekcTre),
OCyIECTBIIsIeMBIE (IPHUHSTHIE) B X0/€ NPENXOCTaBICHUSA My HULIUIIAIBEHOH yCITyTH

perucTpaloHHBIN Ne (HaHMeHOBaHHE OpraHa)
OT « » 20 T

(¢.u.0. pyxoBOIHTENS OpraHa)

(¢.n.0. 3asBUTEIN)
MPOXXHUBAIOLIETO IO aapecy.

TenedoH:
MacIopT: Ne
BBIAH: «___ » 20 T.

3asBiIeHHE Ha HapylleHHe TpeOOBaHUH perilaMeHTa 110 IIPEI0CTaBIEHUIO
MYHUIMIAIBHON YCIIyTH

s, )
(®HO 3agsutens)

[IOJar0 Xajo0y Ha HapylleHHe aIMHHHCTPATUBHOI'O perilaMeHTa IO IIPEIOCTaBICHHIO
MYHULUNAIBHOMN yCIIyTH

JOIyIIIeHHOE

(HauMEHOBaHUe YUpexIeHusl, IOy CTHBILEro HapyiieHHe PermamenTa)
B HaCTH CJIICAYIOMIHUX Tpe6OBaHI/II712
L.

(omMcaHHe HApYLIEHWs, B T.4. YIACTHHKH, MECTO, 1aTa ¥ BpeMs (QHKCALWHA HapYIIEHHs)

(omHcaHue HAPYIIEHHS, B T.4. YJaCTHHKH, MECTO, aTa H BpeMs (PHKCALIMH HAPYIICHHS )

(omMcaHMe HapyIIeHHs, B T.4. yYaCTHHKH, MECTO, JlaTa U BpeMs QUKcaIlMy HapyIICHHs)
Jlo MOMeHTa IIOAa4M HACTOsINel >kajoObl MHOI (MOHMM JOBepHTENeM) ObLIH
UCIIONB30BaHBI CIIEAYIOLIHE CIIOCOORI 00XKaJOBAHUS BBILICYKA3aHHBIX HAPYICHHN:

- o6palleHHe K COTPYIHUKY YIPEKACHHS, OKa3bIBAIOILETO yCIYTy

(ma/uer)
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- oOpaleHle K pPyKOBOAUTENIO YUPEXKIAECHHS, OKa3bIBAIOIIErO yCIyry (ma/uer)
Jlns TOATBEpPXIEHHS IPEACTaBICHHONM MHOM uHpoOpMaIuu |y MeHS HMEITCA

ClieIyrolIe MaTepHabl:
1. OduuKManbHOEe IHMCHMO YYPEXKACHHS, OKA3BIBAIOIIETO YCIYry, O MNPEANPHHATHIX

Mepax 1o (akTy MoJIydeHHUs Kaao0bl (ma/uer)

2. OduimanpHOE MHUCHMO YYPEKASHHUs, OKa3pIBAIOIIEIO YCIyry, of oOTkasze B
YIAOBJIETBOPEHHH TpeOOBaHUN 3asBUTENA (ma/uer)

3. Pacmucka B MOJNyYEeHHH JKanoObl, MOANHCAHHAsA PYKOBOAUTENEM YUPEKACHHS,
OKa3BIBAIOIIETO YCIYTY (na/uer)

Komuu uMeromuxcs JOKYMEHTOB, yKa3aHHBIX B II. 1-3 mpunaraio K xanobe
(ma/uer)

I[OCTOBepHOCTB [IpeacTaBjICHHBIX MHOIO CBEICHUI MMOoATBCPIKIAAXO.

(oAIHUCE 3asIBUTENS )

IIpomry Bac pa3oOparbcsi B JaHHOH CHTyallud M O NPHHATOM pEHICHHHM IPOUTY
npouH(GOPMHPOBATH MEHSI:

- INYHO;

- 110 TIOYTE IO aJpecy:
- 110 aapeCy DJAESKTPOHHOM MOYTHI:
- IIOCPEACTBOM OTIIPaBKH (paKCHMIIIBHOTO COOOIIEHHMS 110 BaKcy:

B cootBercTBHH ¢ DenepansHbiM 3akoHOM oT 27 Hrona 2006 roga Ne 152-03 «O nepcoHalbHBIX
JAaHHBIX», JAl0 comacHe Ha o0paboTky (cOop, CHCTEMaTH3allMIO, HAKOIIJICHHE, XPaHEHHE, YTOYHEHHE,
HCIHONIb30BaHKME, paclpocTpaHeHHe (B TOM YHCIE Iepefady), oOe3nuuuBaHMe, OJIOKMpOBaHHE,
YHHYTOXKEHHE) CBEICHUH, YKA3aHHBIX B HACTOAIIEM 3asBJICHHH H IIPHJIAraéMbIX JOKyMEHTAaX, C LeJIbI0
BBIIaYN HHGOPMALIHH O IPEJOCTABIIIEMOH yCayre
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ITpunoxenue Ne 5

K aAMHHHACTPATHUBHOMY PETIaMCHTY

«Iloka3aTeiu JOCTYNNHOCTH H Ka4ecTBa NPeI0CTABJICHUS Yc.nyrn:

IMoka3zaTenu JOCTYITHOCTH H Ka4eCTBa
IpeOCTaBJICHHS Y CIIlyTH

HopmatusHoE
3HaYeHHE NMoKa3aTels

Iloka3aTeau JAOCTYINHOCTH NPEAOCTABJICHHSA Yc.nyrn

% 3asBUTENIEH, OXXHIABIIUX B O4YepenH
IpH 1ojiave JOKyMEHTOB He Oojiee 15 MUHYT

100%

% 3asBUTEJICH, Y IOBJICTBOPEHHBIX
rpadukoM paboTsl YpaBiieHus 06pa3oBaHus

100%

CobmoieHe CpPOKOB  IIPENOCTaBIICHHUA
Veayru (Y% ciayvaeB IpeRoCTaBlIeHUS Y CIyTH B
YCTAHOBJIEHHBIE CpOK C MOMEHTa IIpreMa
JIOKyMEHTOB)

100%

KonundecTBO 000CHOBaHHBIX X100

W

Hanuure Ha WHGOPMAUHMOHHBIX CTEHIAX
HH(GOPMALIHOHHBIX 51 HHCTPYKTHBHBIX
JIOKYMEHTOB

100%

KonudecTBO B3aUMOACHCTBHI 3asIBUTENA C
IOJDKHOCTHBIMH JIMIIAMH MPH IPENOCTABICHUH
Ycunyru

Iloka3aTe/iM Ka4ecTBA NPeAOCTABJIEHHSA Y CJIYIH

JIOCTOBEPHOCTH U MOJIHOTAa HH(MOPMAIIMH O
peoCTaBIsIeMON Yciyre

100%

I[lpoctota W  SICHOCTH  M3JIOXKCHHS
HHG}OPMALTHOHHBIX %} WHCTPYKTHBHBIX
JIOKyMeHTOB (% 3asBUTelNleH, OOpaTHBIIUXCS 32
KOHCYJIbTanuei)

10%

% 3asBUTEJICH, yIAOBIETBOPEHHBIX
KYJIBTYpOi 00CIy>KMBaHUS NepCcoHAIa

100%

10

% 3asiBUTENICH, yIOBIIETBOPEHHBIX
Ka4eCTBOM pe3yJIbTaTOB TpyAd CIIELHAHCTOB
YnpasneHus oOpazoBaHus,  YUpexXIecHHS
(npodeccHOHATBFHOE MacTEpPCTBO)

100%




