AJIMHUHHUCTPAITHS
MYHHIUTIAJIBLHOT'O OBPA3OBAHHSA
3AKPBITOE AIIMAHUCTPATUBHO-TEPPUTOPUATLHOE OBPA30BAHHE
AJIEKCAHJIPOBCK MYPMAHCKOJ OBJIACTH

INOCTAHOBJIEHHE

oT« XX %» 2rfis e 2014 r. Ne #or¥
/

O BHeceHHH H3MEHEHHI B MOCTAHOBJ/IEHHE A AMHHHCTPAUHH
3ATO Anexcanaposck ot 08.08.2012 Ne 1803 «O06 yTBepKIeHHH
aJMHHHCTPATHBHOIO PErjIaMeHTa N0 NPeJ0CTABJICHHI0 MyHHIHIIAILHOH yCIyrH
«3aunc/eHHe B yupeKaeHHe A0NOTHHTEILHOro 00pazoBaHusi [eTen»

B cBS3M C BHECEHMEM H3MEHEHHUH B 3aKOHOHATENIbHBIE AKTHI, HOPMATUBHBIC
npaBoBele aKTel Poccuiickoii @enepalMd ¥ Ha OCHOBaHHH IIOCTAHOBJICHMS
aagmuarcTpanun 3ATO  AnekcaHIpoBCK OT 17.02.2014 Ne 354 «O BHeCeHHUH
m3MeHeHus B Peectp MyHununanbHex ycIyr 3ATO AnekcaHApOBCK, yTBEPXKACHHBIH
nocranoBieHreM agMuHUcTpai 3ATO AnekcaHIpOBCK (B pedaKIMK TOCTAHOBICHUH
anmuauctpanm 3ATO AnekcanapoBck oT 14.06.2012 Ne 1380, or 17.07.2012 Ne
1621, ot 31.05.2013 Ne 1367, ot 16.08.2013 Ne 1951, ot 15.11.2013 Ne 2700)
I[TOCTAHOBJIAIO:

1. BHecTH u3MeneHHUs B mocTaHoBiIeHHe agMuHUcTpanuu 3ATO AnekcaHIpoBCK
or 08.08.2012 Ne 1803 «O6 yTBepXIE€HMHM aIMHUHUCTPATHBHOI'O DpeETJlaMeHTa II0
NpEJOCTABIEHHI0 ~ MYHHUHUNANBHOM  ycinyr — «3ayuciieHHe B YYPEXKICHHE
IOTOJIHUTENIFHOTO  oOpasoBaHus  AeTel»,  YTBEPKIACHHBIH  MMOCTAHOBIECHHEM
anmunncTpamiu  3ATO  AnexcanzpoBck ot 08.08.2012 Ne 1803 (B pemaknuu
rmocta"oBienus oT 17.01.2013 Ne 63) Kak yka3aHo HHXKeE:

1.1. HauMeHOBaHHe IIOCTAHOBIEHHA M3JIOXHTL B HOBOM penmakuuu: «OO6
YTBEPK/ICHHH aIMHHHCTPATHBHOTO PErNIaMEHTa 10 IPEeJOCTABICHHIO MyHHUIHIIAIBHOHN
yCIyTH «3auuCIeHre B OPraHU3altio TONOJTHUTENBHOTO 00pa30BaHus IeTei».

1.2. AIMMHHCTPAaTHBHBIH  perlaMeHT  «3ayMCleHHe B  OpraHH3alMIo
IOMOJHUTENBHOTO 00pa3oBaHUs JeTel» H3I0XUThP B HOBOM peakuuy COIJIAaCHO
MIPUJIOKEHHUIO.

2. Hacrosimee mnocTaHOBIEHME TOIIEKUAT OIyOJIMKOBAaHUIO B YCTAHOBICHHOM
TIops/Ke U pa3MelnieHuIo Ha odpunuansHoM caiite 3ATO AnekcaHApOBCK.

3. Hacrosimee MOCTaHOBIEHHME BCTYNAeT B CHIY IIOCNE €ro OQHUIHMAILHOIO
OITyOJIMKOBaHUS.

4. KoHTponb 3a WCIOJHEHHEM HACTOAIIETO IMOCTAHOBICHUS BO3JIOXKHThL Ha
HayaJIbHHKa YIpaBineHus obpazosanus agMuaucTpanuu 3ATO Anekcannposck B.®.
IIpokomnbeBy.

I'naBa axAMHHHCTpPAaLHH

3ATO AnexkcaHaApPOBCK C.M. Kaypos



VYTBEPXJIEH

ITOCTAHOBJICHHEM aIMHUHHACTPALINU
3ATO AnexcaHIpOBCK

OT «&rt'y) rpeel 2014 T. Ne 707F

AIMHHHCTPATHBHBbIH perjiaMeHT
O NPeJOCTABJEHHI0O MYHHIMIIAJIbHOM yCayru
«3aunciieHHe B 00pa30BaTebHYI0 OPraHH3ANHUIO JONOJTHHTEILHOTO
oGpa3oBaHHs JeTeii»

1.001u1He moJ1oKeHus

1.1. TIlpegMeTroM peryiupoBaHHs AaJIMHHUCTPAaTHBHOIO  perjlaMeHTa IIO
IIPeAOCTABIIEHHIO MYHMIIUIIAIBHOM YyCIyru «3aducileHHe B 00pa30BaTelIbHYIO
OpraHH3aIlHI0 JONOJIHHUTEILHOIO 00pa3oBaHUs JAeTeil» SBISETCS 3ayUCIEHHE B
00pa3oBaTeIbHYI0 OpraHHM3allMI0 JOMOJHHUTENBHOTO 00pa3oBaHUs JeTei (nmamee —
Ycnyra).

1.2. 3agBurenamu YCIyrd MOTYT BBICTYNaTh (HU3UYECKHE, IOpUAHYECKHE JIHIIA
AH00 HUX YIOJHOMOYEHHBIE TIIPEICTABUTENIH, HAACIICHHbIE B COOTBETCTBUHU C
JNEHACTBYIOMIMM 3aKOHOJAATENECTBOM PX@ IOTHOMOYMSAMH BBICTYyIaTh OT HUX HMEHH,
oOpaTHBIIIMECS C 3aIIPOCOM O NPEIOCTABICHUH Y CIIyru (nayee - 3asgsBUTENH).

1.3.HaumMeHOBaHHUe OpraHa, IPeAOCTABISIOLIEro Y CIIyry.

1.3.1.IlpenocraBnenue Yemyru OCYHIECTBIISIETCH o0pa3oBaTeNbHBIMU
OpraHU3allUsSIMH JONOJHHUTENBHOTO 00pa3oBaHHs JeTed, pacloNOXEeHHBIMH Ha
tepputopun 3ATO AnexkcaHApoBCK (Hajee — OpraHu3alium).

1.3.2. Mecto HaxoxaeHus, rpaduk paboThl, CIPaBOYHbIE TeJIe()OHBI OpraHU3alvi
npuseeHs! B IIpumoxkennn Ne 1 kK HacTosIeEMy aAMUHUCTPATHBHOMY pErjlaMeHTy.

1.4. Uudopmanus o mopsake NpeJOCTaBICHUM YCIyrd pa3sMelaeTcsi B CeTH
«Hutepuer» Ha odumumansHoM caiite 3ATO  AnexcaHApoBCK B pasfele
«MyHHIMIIATBHBIE YCIyTH» 1O aapecy: http://www.zato-a.ru/work/mun_servise/.

1.5. 3asBuUTeNns BIOpaBe MONYYUTH HH(POPMAIUIO IO BOMPOCAM IIPENOCTABICHUS
Yeinyru, B TOM 4HClie O XOJA€e IPeNoCTaBICHUs YCIyry, oOpaTUBIINCH B OpraHH3allid
MoOBIM  TOCTYIHBIM €My CcHocoboM B BHAE YCTHOTO MM ITHCBMEHHOIO
KOHCYJIBTUPOBaHUA:

- TUYHO HJTH Yepe3 3aKOHHOTO IPEJICTaBUTENS IIPHU IOCEIEHUH OpPraHU3allH;

- TIO MOYTE;

-B (popMe 3IEKTPOHHBIX AOKYMEHTOB C HCIIOJIb30BaHUEM JJIEKTPOHHOM IOYTEI
nocpencTsoM EnMHOro moprana rocyJapCTBEHHBIX M MYyHHUIMNANBHBIX yciuyr (6e3
UCTIONB30BaHUA 3JJIEKTPOHHBIX HOCHTeNeH), duepe3 oduuumanbHeiii caiit 3ATO
AneKCaHIpOBCK.

1.6. UadpopMupoBaHHe 0 MecTax HAXOXIEHHs U rpaduxe paboThl OpraHM3allHi,
NOpSIKE M CIIOcOo0ax TMOMydeHHS 3asBUTENSIMH HHGOpPMAIMU O IIpeJOCTaBIECHUU
Ycanyru ocymecTBIsAETCS C UCIOIb30BAaHUEM:

-CpeACTB Tele(OHHOU CBA3H;

-CpeACTB IMOYTOBOU CBA3U




-3JIEKTPOHHO MOYTHI;

-pa3metnenus uHbopmanuu B cetd «MHTepHeT» Ha oduumansHoM caiite 3ATO
AJekcaHIpOBCK http://www.zato-a.ru.

- CpeAcTB MaccoBoi HHGOpMaLUH,

- ”HOPMALIMOHHBIX CTEHAOB, pa3MEIIEHHBIX B 3JaHUAX OpraHU3alHi.

- MIeYaTHBIX HH(POPMAIIHOHHBIX MaTepHaloB (6pomnop, 6ykieToB).

1.7. JOMKHOCTHBIE JIMIIA, OTBETCTBEHHBIE 32 IpUEM H KOHCYJIBTUPOBaHUE IPaXK1aH
(mmyHO WM To TeledoHy), 00sS3aHBI OTHOCHUTBCA K OOpaTHBIIMMCS 3asiBHTEISAM
KOPPEKTHO, BHUMATEJIbHO, HE YHIDKAs MX YE€CTH U JOCTOMHCTBA. JIOIDKHOCTHEIE JIMIIA,
OTBETCTBEHHBIE 3a INPHEM M KOHCYJIBTHPOBaHHE 3asBHUTeNel, KBaIU(pHUIUPOBAHHO
TOTOBST Pa3bsCHEHUS B IIpeJieslaX CBOEH KOMIIETEHLIMH.

1.8.Ilpu otBeTe Ha TelleOHHBIE 3BOHKH JODKHOCTHOE JIMIO OpraHW3alluH,
OTBETCTBEHHOE 3a MMPHEM H KOHCYJITHPOBaHHE, 00s3aHO:

-Ha3BaThb HAMMEHOBAaHHE OpraHW3allud, IODKHOCTh, CBOIO (aMUIHIO, KM,
OT4ECTBO;

-0TBeYaTh KOPPEKTHO, HE AOIMYCKAaTh B 3TO BPEMs pa3rOBOPOB C APYTHMH JIIOJBMH.

MakcumaibHOe BpeMs TeJIe()OHHOTO pa3roBopa He JOJKHO MPEBBIIIATh 15 MUHYT.

1.8. Ilpu orBere Ha TenedOHHbIE 3BOHKH M IIPH YCTHOM OOpallleHMH IpaKJIaH
JIOJDKHOCTHOE JIMIIO OPTaHH3alli{, OCYINECTBIAIONIee IPHEM M KOHCYJIBTHPOBAaHHUE, B
mpezeliax CBoei KOMITETEHIIUH 1aeT OTBET CAMOCTOATENBHO.

Ecnu noDKHOCTHOE JHIIO OpraHU3alMd He MOXeT JaTh OTBET CaMOCTOSTEIBHO
160 MOArOTOBKA OTBETA TPEOYET IMPOAOIDKUTEIHHOTO BpEMEHH, OHO 00s13aHO BBIOpATh
OJIMH U3 BapUaHTOB JAIbHENUINX NeHCTBHMH:

- IPEAJIOKHUTD 3asIBUTENIO U3JI0KHUTH CYyTh OOpallleHus. B HIUCbMEHHOMU G opMe;

- Ha3HAYHTH Apyroe yao6Hoe Ans 3asBUTENs BpeMs ISl KOHCYJIbTAllNH;

- B JABYXIHEBHBIM CPOK JaTh KOHCYIBTaI[MI0 [0 KOHTAaKTHOMY TeledoHny,
yKa3aHHOMY 3asiBUTEIIEM.

1.9. JIOMKHOCTHOE JIMIIO OpraHU3alli¥, OCYIUECTBIIOLIEee IIpHEM H
KOHCYJIBTHpOBaHue 3asiBUTENs, B 00s13aTETPHOM NOPsIKE HHOOPMHUPYET €ro O:

- 0 CPOKax IIPHHATHUS PELIEHHS O IIPEIOCTABICHHH Y CIIyTH;

- 00 OCHOBaHMAX U YCIOBHUAX IPEIOCTABICHHH Y CIIyTH;

- O TIOPAZKE NOJIYyYEHHs KOHCYJIBTAIlMH 110 BOIIpOcaM IpeAoCTaBIeHHUs Y CIIyTH;

- 0 TopsAKe 00KaJOBaHUS peLICHUH, NEHCTBUH MM 6e3qeHCTBUS NODKHOCTHEIX
JIUI] OpraHU3aluH.

1.10. 3assBUTEISAM MIPEIOCTABIAETCS BO3MOXXHOCTH OCYILIECTBUTH
IpEABapUTEIBHYIO 3aIIUCh 110 TeyleOHY, ¢ HCIIONB30BaHUEM DIIEKTPOHHOM MOYTH JTHOO
IIPH JIMYHOM OOpAallleHHH K JOJDKHOCTHOMY JIMIYy OpPTraHHM3allHH, OCYIIECTBIIAIOIIEMY
IIpUEM U KOHCYJIbTUpOBaHHE 3asBUTENIEH.

IIpy npeaBapUTeNbHOM 3anucH 3asBUTEIb COOOIIAET CBOU NIEPCOHATBHBIE JAHHbBIE
U JKellaeMoe BpeMs IIpedoCTaBIe€HMs [TOKyMeHTOB. IIpeasapurensHas 3allKCh
OCYIIECTBJIIETCSI ITyTEM BHECEHHUS NOJDKHOCTHBIM JIMLIOM, OCYIUECTBISAIOIIMM IIPHEM H
KOHCYJIBTHPOBaHHE I'pak[IaH, B )XypHal NpeIBapUTEIbHOM 3alMCH I'Pa)kAaH, KOTOPHIH
BEIETCs Ha GyMa)KHOM HJIM 3JIEKTPOHHOM HOCHTENAX, CleAyIolel HHGOpMaIiH:

- ¢paMWIHN, UMEHH, OTYECTBA 3asIBUTEIIS;




- aJpeca perucTpaiii, MecTa XHUTEJIbCTBA;

- IaTel (MECsIII, YHUCIIO), U BpeMeHH (Jachl, MUHYTHI) IPHEMA;

- NpUYKMHBI oOpaieHus (epBHYHOE OOpallleHKe, NPeIOCTAaBICHHE HEJIOCTAIOIINX
JOKYMEHTOB).

1.11. Opranu3anus, OTBETCTBEHHas 3a IIPENOCTaBJIeHHE YCIyId, HamnpaBiseT
OTBET IHCBMOM, 3JIEKTPOHHOM moYTOH, ¢akcoM JHMO0 C MCIONBL30BaHHEM CETH
«/HTepHET» B 3aBHCHMOCTH OT crocoba ofpamieHus 3asBHTENs MM crocoba
IIOCTaBKH, yKa3aHHOT'O B TUCbMEHHOM 3asIBJICHHH.

OtBeT Ha oOpaleHHe, TTOJyYeHHOE IO JEKTPOHHOH M0YTE B PEXHME BOIIPOCOB-
OTBETOB, pasMemiaeTcs B ceTd «MHTepHeT» Ha oQUIMANBHBIX caiiTax opraHusauuii. B
cllyyasx, TpeOyloumx JONOJHUTENBHOW IMpopabOTKM  BOIpPOCA, IPOBENCHHS
KOHCyNbTaluif JHOO HampaBlieHHs 3alpOCOB B CTOPOHHHME OpraHM3allMM, OTBET Ha
obpailieHHe, MOJyYeHHOe IO 3JJIEeKTPOHHOH IoYTe, pasMellaeTcss Ha oQHIHMaIbHOM
caiite opranu3anuu B TeueHue 10 pabounx IHEH co qHs ero obpalleHus.

2.CTanaapT npegoCTABJECHHA MyHHIHNAJBHOH yCJIYyIH

2.1.HauMeHOBaHHE MYHHIMIATBFHOM YCIyrH: «3aducieHHe B 0Opa3oBaTEIbHYIO
OpraHH3alMIO JOTIOJHUTEIHHOIO 00pa30BaHUs NETEN.

2.2.ITotHOMOYMS 11O MIPEIOCTABICHHUIO Y CIIyrH BO3JIOXKEHBI Ha OpraHU3allkH.

2.3.Pe3ynpTaToM NpenoCcTaBiIeHus Y CIIYTH SBJIACTCS:

- 3aynciieHMe pebGeHka B 00pa30BaTENIbBHYI0 OPraHMU3AlUIO JOIOJHHTEIBHOrO
oOpa3oBaHus JeTeil.

2.4. Cpoxu npenocTasieHus Y CIIyrH, Kak IIPaBHITO, 3aBUCAT OT GOPMEI M criocoba
oOpaleHus 3agsBUTENS H COCTABIISIOT:

-He 6osee 20 MHHYT IIPH JTHYHOM OOpPAIEHUH 3asBUTENS B OPraHHU3ALMIO;

-He 6oJiee 3 pabouux AHEH ¢ MOMEHTA MTOCTYIUIEHUs B OPraHH3alHIO
3JIEKTPOHHOTO 3asIBJIIEHHUS;

-He 6osee 15 nHeil ¢ MOMEHTa perucTpalvy MMCEMEHHOTO 3asBIICHHUS.

MaxcuManbHOe BpeMsl 0)KHJIaHUs B OUEPEIH NIPHU I10Jlade JOKyMEHTOB Ha
okaszaHue Y CIIyTrH, IpH MOJyYeHUH JOKYMEHTOB I10 pe3ybTaTaM OKa3aHHs Y CIIyTH, Ha
IIPHEM K JO/DKHOCTHOMY JIMITY WM UL MTOJIyY€HHs KOHCYJbTallHH HE TODKHO
MpeBBINATH 15 MUHYT

2.5.IIpaBoBble OCHOBHI AJIS IPEAOCTABIICHHS Y CIIyTH:

- QenepanbHeIi 3akoH Poccuiickoit ®enepanuu ot 24.06.1999 Ne 120-®3 «O6
OCHOBAaX  CHCTEMBI  MPOQHJIAKTHKH  O€3HaJ30pHOCTH M  IpaBOHapyIICHHH
HECOBEPIICHHOJIETHUXY;

- ®enepanbHbli 3akoH Poccmiickoii Penpepamuu ot 02.05.2006 Ne 59-03 «O
HOPSIKE pacCMOTpeHus obpamenuii rpaxaal Poccuiickoit Penepaliuny;

- ®enepanbublil 3aKkoH oT 27.12.2012 Ne 273-03 «O6 obpazosanuu B Poccuiickoi
deneparuny.

- Va3 Ilpesunenta Poccuiickoit Peneparmu ot 07.05.2013 Ne 601 «O6 ocHOBHBIX
HaIpaBlIEHUSIX COBEPIIEHCTBOBAHMS CUCTEMBI TOCY IapCTBEHHOTO YIIPABJICHUS.
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- Ilpukaz3 MuHucTepcTBa 0oOpasoBaHMs M Hayku Poccuiickoit ®enepamum OT
29.08.2013 Ne 1008 «O06 yrtBepxaeHuu llopsiika opraHm3alui U OCYIIECTBJICHHS
o0pa3oBaTeIbHOM  JIEATEIBHOCTH 10  JONONHHUTENbHBIM  00Ieo0pa3oBaTEIbHBIM
IporpamMMam»».

- 3akoH MypMmanckoit obaactu or 28.06.2013 Ne 1649-01-3MO «06
obOpazoBaHuu B MypMaHcKoi ob6nacTi».

- YcTaBbl opranu3anuii.

2.6.IlepeveHb JOKyMEHTOB, HEOOXOUMBIX JIs IIPEIOCTaBIEHUS Y CIIyTH:

IIpn oOpameHHH 3a MPeJOCTaBICHHEM VYCIyrn 3asBUTEN0 HEoOXOAMMO
MpeICTaBUTh:

- 3agBieHre Ha OyMaxxHoM (IIpunoxkeHue Ne 2) miIM 3ME€KTPOHHOM HOCHUTENSX
(TOCpPeNCTBOM DJIEKTPOHHOM MMO4YTH) (OpUIMHAN mpeiAcTaBiserca ©Oe3 BO3BparTa,
KOJIMYECTBO 3K3eMIUIApoB - 1), 1160 3JIEKTPOHHOE 3asiBJICHHE, 3alOJHEHHOE B CETH
HNuTepHeT mo anpecy, yKazaHHOMy B I1.1.6. HacTosmero aaMUHUCTPAaTUBHOIO
pernaMeHTa;

- MEJMLMHCKAs CIpaBKa O COCTOSIHHH 3JI0pOBbs peOeHKa INpeNOCTaBIsgeTCs IpH
[IpYEME B CIIOPTHBHEIE, CIIOPTUBHO-TEXHUYECKUE, TyPUCTHIECKHE, XOpeorpapuyecKue,
LIUPKOBbIE 00BbEIMHEHUS IO HHTEPECAM;

- IPUJIOXKEHHE K MHCBMEHHOMY OOpAIeHHIO JOKYMEHTOB M MaTe€pHUasioB JHO0 HX
KONMHK (CBHIETENLCTBO O POXKIEHHH peOeHKa WM KONMs macnopra pebeHka (Ipu ero
HAJIMYHK) B Cllydae HEOOXOAMMOCTH B MOATBEPKACHHE TOBOIOB 3asBUTENS.

VKazaHHBIE OKYMEHTBHI MOryT OBITh IIpelcTaBlieHbl B (GOpME 3JIEKTPOHHBIX
JOKYMEHTOB, IIOPSAOK OGOpPMIIEHHS KOTOPBIX OIpENEeNseTcs HOPMAaTUBHBIMHU
npaBoBEIME akTamu [IpaButenbctBa Poccuiickoit ®eneparuu u (uiau) IIpaBuTenscTBa
MypMaHcKkoit 00jacTH, W HampaBl€Hbl C HCIOJB30BaHMEM HHPOPMALMOHHO-
TEJICKOMMYHHUKAIIHOHHBIX CETEH 00IIEero NojIs30BaHus, B TOM 9ucie ceTd FIHTepHeT.

2.7.IlepeueHr OCHOBaHWH M1 OTKasa B TMpUEME JOKyMEHTOB, JJid
MIPHUOCTAHOBJICHUS U (WJIK) OTKa3a B NIPEAOCTaBICHUH Y CIIYTH.

2.7.1. OcHoBaHHS IS OTKa3a B IPUEME JOKYMEHTOB, B TOM YHUCJIE B JJIEKTPOHHOM
BHJI€, HAIMPABJIEHHBIX C HCIOJIb30BaHUEM HH(POPMALUOHHO-TEJIEKOMMYHHUKAMOHHBIX
ceTelt 00111er0 NONB30BaHUS,

-HETIPEOCTABJIEHHE 3asiBUTENEM JIOKyMEHTOB, IPEJyCMOTPEHHBIX I1.2.6.
HACTOSAIIEr0 aJMUHHUCTPATHBHOTO perjlaMeHTa, U HHpopMaruu J1ub0 Haludue B HHUX
HEJIOCTOBEPHOM MHpopMamy;

- HECOOTBETCTBHE 3asdBUTENsA TpeOOBaHHAM, yKa3aHHBIM B M. 1.2. HacTosimero
agMUAHHCTPATUBHOI'O pPETrJIaMEHTa.

- 3anpoc 0()OPMIIEH HE Ha PYCCKOM fA3BIKE TUO0 HE MMeeT 3aBepeHHBIH NIepeBO Ha
PYCCKHII A3BIK.

2.7.2. OcHOBaHHS IJIS OTKa3a B IPEIOCTABICHUU Y CIyTH:

-HAIMYHE MENUIMHCKHX IMPOTHBONOKAa3aHUM K  TOCEHEHUIO PpeGeHKOM
YupexaeHus;

- BO3pacT peOeHKa HUKE MUHUMAJIBHOIO 3HAYEHHUs, PEyCMOTPEHHOIO Y CTaBOM
YupexneHus;



- BO3pAcT IOCTYIAIOLIETO BHINIE MAaKCHMAJIbHOIO 3HAa4eHHs, NPeXyCMOTPEHHOIO
YcraBoM YupexJeHus;

2.7.3. OcHOBaHMS A1 TPHOCTAHOBIIEHHS IIPEIOCTABIICHUs Y CIIyTH OTCYTCTBYIOT.

2.8.Ilpenocrasienne YCIIyru ocyleCTBIsAETCs GecIuaTHO.

2.9. TpeboBaHus kK MecTaM IIPeAOCTaBIIEHUs Y CIIYTH.

2.9.1. 3nanus (CTpoeHHs) OpraHU3alvid JODKHBI OBITH 000PYIOBAaHBI OTAENBHBIM
BXOZOM IS CBOOOIHOTO JOCTYyITa 3asiBUTENIEN B IIOMELLIEHHUE.

Bxoasl B moMmeuieHuss OGOPYIYyIOTCS MaHIyCaMH, PacUIMpEeHHBIMU IPOXOAAMH,
IIO3BOJIAIOIIMME O0eCIeUYnTh OeCHpelaTCTBEHHBIH OCTYNl WHBAJIMAOB, BKIIIOYas
WHBAJIHUIOB, UCIIOJIB3YIOLIUX KpecIa-KOJISCKH.

IleHTpanbHBIf BXOA B 3[0aHHE AOJDKEH OBITH 0060pynoBaH HH(GOPMALMOHHOM
TabMUYKOW (BBIBECKOH) C YyKa3aHWEM HAWMEHOBAaHUs OpraHu3allvy, MecTa
HAXOXIEHHWs, peXuMa paboTel. BxoA M BBIXOA U3 IMOMELIEHHH o06opyayroTcs
COOTBETCTBYIOIIUMH yKa3aTEIIMH.

2.9.2. Ha Tteppuropum, IpHIETAIOLIEH K MECTOPACIOIOXKEHHIO OpraHH3allli,
000pyIyrOTCS MecTa I TapKOBKH aBTOTPAHCIIOPTHHIX cpeAcTB. JlocTyn 3asBuTenei K
MApPKOBOYHEIM MECTaM SIBJIsieTCs OeCIIaTHRIM.

2.9.3. Ilpuem 3asBuTeNell OCYILIECTBIIETCA B CINIELUAIBHO OTBEIEHHBIX IS 3THX
Ieneil IMOMEIIEHUIX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUYECKHUM IIpaBHIIaM H
HOPMAaTHBaM U MPOTHBOIOXapHEIM TpeOoBaHusAM (nanee - ITomemenus).

IToMellieHls BKIIOYAIOT MecTa IS OXHIAaHWS, HH(QPOPMHPOBaHMs, IpHeEMa
3asBUTEIIEN.

2.9.4. MecTta OXXHIAHHS JOJKHBI COOTBETCTBOBATh KOM(OPTHBIM YCIOBHSM IS
3asBUTENEN U ONTUMAIBHBIM YCIOBHAM paboThl JODKHOCTHBIX JIML, OCYIIECTBIIIOLIUX
IIPHEM U KOHCYJIBTHPOBaHHUE I'PAXKIAH.

B MecTax OXMIaHHA AOJDKEH OBITH IPeXycMOTpeH rapaepo0 nubo crenuaibHbIE
HaIloJIbHBIE U (MJIM) HACTEHHBIE BEMIAJIKH JJI OHEXKIBI.

Mecta oXHAaHMs B O4epeldd Ha IPEJOCTaBIeHHE IOKYMEHTOB IOJDKHBI OBITH
06opy0BaHbl CTYJIbIMHU (KpeceJIbHBIMH CEKUHUAMHU) H (WIH) CKaMbsIMHU (OaHKETKaMH).
KonnyecTBO MecT OXHIAHHSA OIpeAeiseTcs HUCXoAs U3 (PakTUIecKOd Harpy3ku H
BO3MOXXHOCTEH IJI MX pa3MelleHHs B 3JaHHH, HO HE MOXKET COCTaBIIsATh MeHee 2 MeCT
Ha KaXJI0€ JOKHOCTHOE JIUIIO, BeAyllee IIPUEM TOKYMEHTOB.

2.9.5. Mecta anga wHQOPMHUPOBAaHHSA, IIPEJHA3HAYEHHBIE [UII O3HAKOMJICHHS
3asBuTenedl ¢ WHGOPMALMOHHBIMH MaTe€pHalaMH, I BO3MOXXHOCTH OQOPMIIEHHA
JOKYMEHTOB 00OpyayroTcs HWHGOPMAllMOHHBIMU CTEHIAMH, CTYJIbSIMM, CTOJAMH H
obecneunBarOTCa 00pa3laMHi 3allOJIHEHUS! JOKYMEHTOB, OJIaHKaMH [JOKYMEHTOB H
KaHIEJISIPCKUMHU IPUHAIJIEKHOCTIMH.

2.9.6. HubopManHoOHHBIE CTEHABI, COAEpXall¥e HH(POpPMALMIO O IpOoIeaype
HCIIOJHEHHs Y CIyTH, pa3MeIlaroTcs B JOCTYIIHOM sl IOJIydaress Y CIYyTrH MecTe B
TIOMEIIEHHH OpraHu3alliif, B TOM 4Yuciie cBOOOAHBIM NOCTYI K HUM JIMIaM, HMEFOIIMM
OrpaHHYeHHs K MEepPelBIKEHUIO, B TOM 4YHCJIE MHBAIHU/aM, HCIOJB3YIOIIHM Kpecia-
KOJISICKH, M COAEPXKAT CIIENYIOLIYI0 003aTebHyI0 HHPOPMALIHIO:

-CBEJIEHHS O TepevHe NMPeA0CTaBIEMBIX Y CIIYT;
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-JOpPHAMIECKUI U (aKTHIECKHA afpec, B TOM YUCIe aapec oduumansHOrO Caira,
3JIEKTPOHHO# TTOYTHI, HOMepa Teledona, rpadrka paboTH! OpraHU3alliy,

-6JI0K-CXeMa, HaTJsaAHO OTOOpaxarollias IIoCIeN0BaTeIbHOCTh TPOX0KACHHS BCEX
aIMAHUCTPATHBHBIX IPOLeAyp HacTosmero periamenTa (IIpunoxeHnue Ne 3);

-fiepeYeHb JOKYMEHTOB, HEOOXOMMMBIX JUIA NIPEOCTaBIICHH Yenyry;

-o6pas3el 3asBIeHUs O PEAOCTaBICHAN HHPOpMaIK 06 Y CiTyTe;

-TiepevdeHb OCHOBAHMI IS OTKa3a B MCIIOJIHCHUH Ycenyry;

-HACTOSIMH aqMHHUCTPATUBHBIA perjlaMeHT;

-IIOpAZIOK 06KaToBaHHs NEHCTBUH (Ge3neiicTBUil) U pEIICHH, OCYILECTBIAEMbIX
(IpHHATHIX) B XOJle UCIIOJIHEHUs Y CITYTH;

-HeoOX0AMMast onepaTiBHas UHGOpPMAIHs 06 HCIIONHEHUH Y CITYTH.

IIpy M3MEHEHHM YCJIOBHH M NOpAIKAa HMCIOIHEHUA Veayru ungopmanus o6
H3MEHEHHMsX NOJDKHA GBITH BhIZe/IeHa [IBETOM U IIOMETKON «BaxxHO».

UHQOPMALMOHHBIE CTEHAB! JOJDKHBI OBITB MaKCHMANBHO 3aMETHEI, XOPOIIO
IpocMaTpuBaeMbl X QYHKIHOHAIBHBL, PEKOMEHIYETCA obopynoBaTh CTE€HIBI
KapMaHaMH ¢opMata A 4, B KOTOpBIX Oy YT pasMelieHbl HHGOpPMalliOHHBIE JIHCTKH.

TekcT MaTepHajoB, pa3MEllaeMbIX Ha CTEHAaX, IOJDKEH OBITH HalleyaTaH
yHOOHEIM Ul YTE€HHS IIPUPTOM, OCHOBHBIE MOMEHTHI H Haubojiee BaXXHBIE MECTa
BBIJIEJICHBI.

2.9.7. B opramsanuax oGOpyAyOTCs OTIENbHbIE KaOHHETHI i BEAYIIUX IPHEM
pabOTHHMKOB,  KOTOphle  O0eCHednBaroTCs MHPOPMAIMOHHBIME  TabIHYKaMH
(BBIBECKaMH) C YKa3aHHEM!:

-HoMepa KaOHHEeTa;

-paMMIIMM, MMEHH, OTYEeCTBA M HODKHOCTH CIELMANUCTa, OCYIIECTBISIOMIETO
HCIIOJIHEHHE Y CIIYTH;

-pexuMa IpHeMa IOCETHTEEH.

Kaxoe pabouee MecTo pPaGOTHHKOB JOJDKHO OBITH 00OpYHOBaHO TenedOHOM,
IIEPCOHANIHBIM ~ KOMIBIOTEPOM € BO3MOXHOCTBIO  JIOCTyma K He0OXOAUMBIM
MHQOPMAIMOHHEIM 6a3aM NaHHBIX, NEYATAIOWMM U CKaHUPYIOIHM yCTpoOicTBaMU H
Ipyroii OprTeXHUKOM, 103BOJIAIOLIEH CBOEBPEMEHHO U B IOJHOM 0o0BeMe OpraHu30BaTh
IpenocTaBieHne Y CIIyTH.

MecTo st mpreMa 3asBHUTEINs JODKHO ObITh CHabXEHO CTYJIOM, HMETh MECTO A
[IMCHbMa M PackiIafiIku TOKYMEHTOB.

2.10. [Toka3aTed JOCTYIHOCTH M KaueCTBa NPENOCTaBJIEHUsl Y CIIyTH:

2.10.1. B rpynmy KONMYeCTBEHHBIX MOKa3aTeNlell NOCTYNHOCTH, [O3BOJIAIOUMX
OOBEKTUBHO OLICHHUTH A€ATEIBHOCTH OPraHU3allui, BXOIAT:

- KOJIMYECTBO B3aMMOMAEHCTBHHM 3asgBUTENs C JODKHOCTHBIMH JIMLIAMH IpU
NpENOCTaBICHUH Y CIYTH;

- rpadux paboTH! NOPKHOCTHBIX JIUI] OPTaHHU3aIUH;

- BpeMs OXHUJIaHUs KOHCYJIBTAIUH T10 UCTIONHEHHIO Y CIyTH;

- MECTO PacMoJIOKEHHUs OpraHU3aIHH;

- KOJIMYECTBO JOKYMEHTOB, TPEOYEMBIX JUIS MOTyIeHus Y CIyTH;

2.10.2. B unciI0 Ka4eCcTBEHHBIX MoKa3aTelel JOCTYITHOCTH BXOJAT:

~JIOCTOBEPHOCTH HH(GOpMALHHK 00 HCIIONHEHHN Y CITYTH;




-HAJIMYHE Pa3TUYHBIX KAHAJIOB [TOJIyYeHHs Y CIIyTH;

-IIpOCTOTa H SICHOCTh H3JIOXKEHHMA HMHGOPMAIlMOHHBIX H HHCTPYKTHUBHBIX
JIOKyMEHTOB;

- BO3MOXHOCTH IOJIy4eHHs HHGOpMalMK O XOf€e IpeJoCTaBlIeHHs YCIyTrH, B TOM
YHCJIE C HCIIOJIb30BaHHEM MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHBIX TEXHOJIOTHM.

2.10.3. B rpynmy KoJIM4YeCTBEHHBIX IIOKa3aTejiell OLEHKH KadeCTBa HCIIOJHEHHS
Vemyru BXoasaT:

- COOJIIOIEHHE CPOKOB IIPeIOCTaBICHUs Y CITyTH;

- KOJIM4E€CTBO 000CHOBaHHBIX XKajob.

2.10.4. K xayeCTBEeHHBIM ITOKAa3aTeJIsIM OLIEHKH Ka4eCTBa OTHOCATCS:

- KyJIbTypa 00CITy>KHBaHHUs (BEXXITHBOCTE, SCTETUYHOCTE);

- KayecTBO  pe3yJIbTaTOB  TpyJa  JO/DKHOCTHBIX  JIMII  OpraHHM3aliH
(npodeccuoHaNBEHOE MAacTEPCTBO).

2.10.5. Tloka3zaTenu IOCTYITHOCTH M KadeCTBa NPEJOCTaBIEHUS YCIYyIM H HX
3HaYeHHH mnpuBeaeHsl B [Ipmnoxenur Ne 7 K HacTosAmEMY aIMHHHUCTPATHBHOMY
peryiaMeHrTy.

2.11. Ilpoure TpeGoBaHUs K IPEAOCTABICHHIO Y CIIyTH:

3asBHUTEIs MOXKET MOJYYHTH HHGOPMAIIUIO 110 BOIPOCaM IpPeJOCTaBIEHUs Y CIIyTH
B (opMe OIJIEKTPOHHBIX JOKYMEHTOB C HCIIOJIb30BAHMEM 3JIEKTPOHHOM IOYTEHI,
nocpeactsoM EaMHOro moprana rocyJapCTBEHHBIX M MYHHIHHAIBHBIX ycuyr (6e3
HCIIONB30BaHMs JJIEKTPOHHBIX HOcuTelNleit), depe3 oduumaneHeii cait 3ATO
AnexcaHIpOBCK.

BrnaHky 3asdBleHHs H JPYTHX JOKyYMEHTOB 3asBHUTEIb MOXET I[OIy4YHTh B
3NIEKTPOHHOM BHAE Ha HHTepHeT-mopTane «l'ocymapcTBeHHBIE yCIyrd MypMaHCKOA
obactu» mo aapecy: http://51.gosuslugi.ru.

3.COCTaB, nmocjeaJ0BaATCJILHOCTD H CpOKH BBINTOJIHCHHA aHMHHHCTpaTHBHle
npoueayp

3.1. Ilpenocrasienre YCIyrn BKIIOYAeT B cebs cliemylolie aqMHHACTPATHBHEIE
MIPOLIEYPHI:

- IpHEM U paCCMOTPEHHUE 3asBIICHUS,

- perucTpanys 3asiBICHUs;

- 3a4HCJIeHHe eTell B YUpexIeHue;

- HamnpaBJieHHe (BpydyeHue) 3asiBUTEIIO OTBETa O NPENOCTaBIeHHH JINOO 06 oTkase
B NIPEJIOCTaBICHUH Y CIIyTH.

3.2. TlocinenoBaTelBHOCTh, COJEpPXKAHHE, pe3yJbTaT, CPOKH BBIIOJHEHHS
aIMUHHCTPATUBHBIX MPOLIEAYP U OTBETCTBEHHBIE JIMIIA!

3.2.1.1. IlpueM 3asBiIeHHS U NOKYMEHTOB, X PETHCTpalUs AJIA HPeNOCTaBIICHUA
VYciryru npu JUYHOM NpHUEMe.

OcHOBaHHEM IS Hadalla MCIOJIHEHHUs! aJIMHHUCTPATUBHOHN MHPOLEAYPHI SBISETCS
MOCTYIUIEHHE  3asBJI€HHS U NOKyMEHTOB, YKa3aHHBIX B IIyHKTe 2.6. HaCTOSILIETO
aIMUHHCTPAaTABHOTO pPeErIaMEHTA.

3asBUTENH:




- 06palnarTcs THYHO (IPENCTAaBUTENIEM 3aABUTEIIA);

- HaNpaBJIAIOT JOKYMEHTBI H 3aIIpOC II0 IOYTE;

- HaIIpaBJISIFOT IOKYMEHTEHI M 3aIlIPOC B 3JIEKTPOHHOM BHIE;

JTOIXHOCTHOE JIHI0, OTBETCTBEHHOE 32 IIPUEM M PETHCTPALMIO JOKYMEHTOB!

-yCTaHaBJIMBAET JUYHOCTh IpaXKJaHHHA WM €0 NPEeACTaBUTEINS MyTEM MPOBEPKH
JIOKYMEHTa, YJOCTOBEPAIOUIEr0 JHYHOCTh M (MJIM) JOKYMEHTOB, ITOATBEPKIAIOLIMX
ITOJTHOMOYMS NPEeACTaBUTEINS;

-[IPOBEpSET HAJIMYHE BCEX HEOOXOMMMBIX HOKYMEHTOB, yKa3aHHEIX B IyHKTe 2.6.
HACTOSIIIEr0 aJMUHHCTPATHBHOTO PeriiaMeHTa M X Hajjexailee oGopMIIEHHE,;

-IIpoBepsieT NPaBUIBHOCTD 3aMOJTHEHHUS 3asBIICHNS,

-pH YCTaHOBJIEHHH COOTBETCTBHsS MPEJACTaBICHHBIX MOOKYMEHTOB IEpeyHIo,
YCTaHOBJIEHHOMY IIyHKTOM 2.6. HAacTOSAIIET0 aJMHHHMCTPAaTMBHOIO DpErJiaMeHTa, B
cllydae OTCYTCTBHS 3allOJIHEHHOrO 3asBJICHHS, MpeAJaracT 3asBUTENIO 3aloJIHUTh
3asBJIEHHE 10 cooTBeTcTBYIoMmEN Ppopme (IIpunoxkeHne Ne 2) uiu npH HeOGXOAUMOCTH
OKa3bIBaeT IMOMOINL B 3alOJHEHWH 3asBICHHUS, IPOBepsieT TOYHOCTH 3alOJHEHHUA
3asBJICHUS, B HCKIIOYHMTEIBHBIX CIIydasX 3allOjHSAET 3asBJICHHUE OT MMEHH 3asBHUTEIS,
IIOC/I€ 4Ero 3aYMTHIBAET TEKCT 3asBJICHUS 3asABUTENIO U MpeajaracT €My IIOCTaBHUTh
JUYHYIO MOANHCH;

-yBEJIOMJISIET 3asSBUTENSA O HAIMYHM INPEISITCTBHH U IpeAOCTaBICHUS Y CIyIH,
YCTaHOBJIEHHBIX 1. 2.7.1., 1m.2.7.2 HacTOAILIEro aJAMHMHHCTPATHBHOIO pErjameHTa,
OOBACHAET €My COIep)XKaHHE BBUIBJICHHBIX HEJOCTaTKOB B  MPeICTaBICHHBIX
JOKyMEHTaX, MpemiaraeT MPHHATh Mepsl IO HX YCTPaHEHMIO, BO3BpaIllaeT
IIpeAOCTaBJIEHHbIE JOKYMEHTHI 3asBUTENIO;

- MPOU3BOIUT PETUCTPALIHIO 3asBJICHHS.

CpOK BEIIIOJIHEHHS aIMHUHUCTPATUBHBIX JEHCTBHH - 20 MUHYT.

3.2.1.2. IlpueM 3asBlieHHs U AOKYMEHTOB, HX PErMCTpauMs IS IPEIOCTaBICHUS
Ycenyry, IOCTyIUBIIMX 1O MOYTE:

B OeHp MOCTYIUIEHHS 3asBJIEHHS M JOKYMEHTOB, HAaNpaBlI€HHBIX IO IIOYTE,
JOJDKHOCTHOE JIMIIO OPTaHU3allii, OTBETCTBEHHOE 3a JIEJIOIPOU3BOJICTBO, PETHCTPUPYET
UX B DJJIEKTPOHHOM 0a3e MaHHBIX BXOIAIIEH KOPPECIOHACHIMH U IMepelaeT
PYKOBOJHUTEIO JIHGO HHOMY YIIOJTHOMOYEHHOMY UM JIHILY.

PykoBOAUTENb OpraHU3aIMy JIH00 HHOE YNMOJHOMOYEHHOE UM JIMLO B Te4eHHE |
paboyero QHA CO IHS IIOJYYEHHUS MOCTYIHUBIINX IO MOYTE 3asBJICHUA H JOKYMEHTOB OT
JIOJDKHOCTHOTO JIMIIA, OTBETCTBEHHOIO 3a JEJIONPOU3BOJCTBO, BU3UPYET 3asiBIICHHE H
nepefaeT JOOJDKHOCTHOMY JIMI[y OpraHM3allid, OTBETCTBEHHOMY 3a TMIpHEM H
PETHCTPALHIO JOKYMEHTOB.

CreLManucT, OTBETCTBEHHBLIA 3a JEJIONPOM3BOJACTBO, B JEHb IONYYEHHS
3adBIEHMs. M  JIOKYMEHTOB OT PYKOBOAMTENIA OpraHH3alMM JMOO  HHOIO
YIIOJIHOMOYEHHOTO MM JIHIa, epeaaeT 3asiBJICHHE U JIOKYMEHThI JOJDKHOCTHOMY JIHILY,
OTBETCTBEHHOMY ITOATOTOBKY OTBeTa 3asBUTEIIIO.

JIOXKHOCTHOE JIMIIO0, OTBETCTBEHHOE 3a IIOATOTOBKY OTBETA4, NPH IONY4YeHHUH
JOKYMEHTOB OT CIIEI[HAIINCTa, OTBETCTBEHHOTO 32 JEJIONIPOU3BOICTBO:

-[IPOBEPSET HANHYHe BCEX MOKYMEHTOB, HEOOXOMMMEIX [UIA IPEIOCTaBICHHS
Ycnyry, 1 UX Hajuiexalee oQopMIICHHE;



-IIpOBEPSET MPABIWJIBHOCTD 3aII0JIHEHHS 3aBJICHUS U COOTBETCTBHE U3JI0XKCHHBIX B
HEM CBEJICHHH IIPeICTaBIICHHBIM TOKYMEHTaM,

-TiepeaeT TPHHATBIE U 3apeTUCTPHPOBAaHHBIE 3asBICHUE W JAOKYMEHTEI
JIOJDKHOCTHOMY JIMIy OpraHHW3allid, OTBETCTBEHHOMY 3a BBOJ HH(popmanuu B 6azy
JIaHHBIX OpraHu3aIllH.

CpoOK BBINOJIHEHUSA aIMUHUCTPATUBHBIX ACHCTBUH - 25 MUHYT.

JTOJKHOCTHOE JIHII0, OTBETCTBEHHOE 3a IIOATOTOBKY OTBETA, B TedeHue 1 pabouero
IHS CO IOHA OKOHYAHHSA MPOBEPKH IOCTYNHMBIIUX AOKYMEHTOB BEIIIOJHSAET OJHO U3
CIIEAYIOIIUNX NCUCTBUN:

- MOJrOTABIUBAET IUCEMO O BO3BpaTe 3asiBUTENIO JOKYMEHTOB, [TOCTYNUBIIHX IO
TOoYTe, C yKa3aHWeM TMPHYHH X BO3BpaTa B Clydasx, yCTaHOBJIECHHBIX I.2.7.1, m. 2.7.2.
HACTOSIIETO aJMHHHUCTPATUBHOTO PETIaMEHTa, U NMepelaeT €ro BMEeCTe ¢ JOKyMEHTaMH
PYKOBOIUTENIO OpraHru3alliy WM HHOMY YIIOJHOMOYEHHOMY UM JIUILY;

- MPUCTYIIAeT K Ioa0opy uHpopManuu Uil GopMHpOBaHUS OTBeTa 3asBUTEIIO.

PykoBoAHTENb OpraHU3allMi WJIH HHOE YIMOJIHOMOYEHHOE MM JIMIO B TedeHue |
pabodero AHA CO OHA MOJYYEeHUs OT JOJDKHOCTHOIO JIMIIAa, OTBETCTBEHHOI'O 3a
ITOATrOTOBKY OTBETA, ITUChMa O BO3BpAIllEHHH JOKYMEHTOB 3asBUTENIO MOAINCHIBAET €TO
W IlepedaeT BMeCTe C JOKyMEHTaMH JOJDKHOCTHOMY JIMIly, OTBETCTBEHHOMY 34
JIeTIOTIPOU3BOICTBO.

JIOJKHOCTHOE JIMIIO OpTraHU3alliy, OTBETCTBEHHOE 3a JEJIONpPOU3BOACTBO, B JIE€HD
MOJIy4YeHHsT OT PYKOBOJHUTENSI OpPraHU3allii WX WHOTO YIOJIHOMOYEHHOIO MM JHIa
MOAMHCAHHOTO ITHChbMa O BO3BpAlllEHHH IOKYMEHTOB 3asBUTENIO C AOKYMEHTaMH
PETHCTPUPYET €ro B XypHaJle UCXOSAIEH KOPPECIIOHACHIIMY U HAalpaBisieT BMECTE C
BO3BpallleHHBIMH JOKYMEHTaMH 3asBUTENIO IIPOCTHIM MMOYTOBEIM OTIIPABIICHUEM.

3.2.1.3. TlpueM 3asBieHUS U PErHUCTPAlUs AOKYMEHTOB, IIOCTYIIMBIIMX B
3JIEKTPOHHOM BHJE:

B 1eHb MOCTyIUIeHHs 3asBICHUS U JOKYMEHTOB B HH(OPMAIMOHHYIO CHCTEMY,
HCIOJB3YyEMYIO OpraHusanueidl nns npepocrtaBieHus Ycmyru (manee — HC), uepes
TOpTal TOCYNAapCTBEHHBIX W  MYHHIMNAIBHBIX YCIYTI JOJDKHOCTHOE  JIMIIO,
OTBETCTBEHHOE 3a IPHEM 3asBIEHUS U JOKYMEHTOB B 3JIEKTPOHHOH (popMme NMpoBepsieT
3asABJICHHAE U MOJyYeHHbIE JOKYMEHTH], TOJIHOTY ¥ IPaBHWJIBHOCTH MX 3aIllOJTHEHUS.

B ciyyae HamuuMs OCHOBaHMS Uil OTKasza, ykaszaHHoro B m.2.7.1., m2.7.2
HACTOSAIIEr0 aJIMHHHCTPATHBHOTO perjamMeHTa, ¢opMupyeT B HH(POpMaLOHHON
CHCTeMe yBeJoMIIeHHEe 00 OTKa3e U HalpaBiseT ero B «JIM4yHbIN KaOuHeT» 3asBUTENA.

B cnydae oTcyTcTBHS OCHOBaHMS IJIsl OTKa3a, ykazaHHoro B m. 2.7.1., m. 2.7.2.
HAaCTOSIIETO aMUHACTPATUBHOIO PETJIAMEHTA:

-peructpupyeT B UC 3asiBieHre U JOKYMEHTEI;

-paclieyaThIBaeT 3asABJIEHHe W JOKYMEHTHI (IIpH HEOOXOIMMOCTH) U BBHIIONHSET B
HUC  panpHelimwue aIMUHHUCTpPaTUBHBIE  JEHCTBUA B  COOTBETICTBUH C
aIMHUHHACTPATHBHBIMHU IIpOlleNypaMH, YKa3aHHBIMH B HACTOSIIEM aIMHUHUCTPATHBHOM
pernaMeHTe.

VYBenoMiieHHE O MOJYUYEHHH 3asBICHUS U AJOKyMEHTOB ¢opmupyercs B «JImaHOM
kaOuHeTe» 3asgBHUTENl Ha IOpTaJle TOCYJApCTBEHHBIX W MYHHUIIMNAIBHBIX YCIyI B
aBTOMATHYECKOM peXHUME.
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OcHOBaHHEM )i Hayajga IPEAOCTAaBICHUS VYCIYIH SBISETCA IOIy4YEeHHE
opraHu3alyel 3asBIeHUs OT 3asiBUTES.

PaGOTHHK OpraHU3allud, OTBETCTBEHHBIM 33 IIPHEM H  PETHCTPALHUIO
KOPPECIIOHIEHIIMH, MPOBEPSIET NPaBHILHOCTh 3allOJIHEHHSA 3asABJICHHUA O TMONyYCHUH
VCIyru B COOTBETCTBHU € TpeOOBaHMSAMM HACTOSILETO PETNIAMEHTa, PEeruCTpUpyeT
3aIIpoC B XYPHAJIE pErMCTPAIMK 3asBICHUM O IIPEJOCTaBICHUU Y CIIyTH.

MaxcuManbHBI# CPOK BBIIOJIHEHUS AEHCTBHs cocTaBuseT 10 MUHYT.

[Tocne perucTpauMu 3ampoc Iepefaercs B IOPSAKE  IEIONPOU3BOACTBA
PYKOBOJMTENIO OpraHU3allvH.

PaccMOTpeHHE TNPUHATOrO 3asBJICHMS H  NPEJCTABICHHBIX  JOKYMEHTOB
HpPOM3BOAMTCS B YUpexAeHUM He mMo3zaHee 15 ceHTabps Kaxaoro rojga Ijisi BHOBb
3aYHCJIEHHBIX BOCIHTAHHHUKOB, IS [TOCTYIHMBIINX B Te4eHHe y4eOHOro roja — B JI€Hb
oOpallicHHsl IOCJie TMPOXOXJAEHUs MEIOUIHMHCKOIO OCMOTpa M C INHCHMEHHOIO
pa3pelieHns] MEAULIMHCKOTO YUPEXICHUS.

3.2.2.Peructpanus 3asiBIEHHUS.

OcHOBaHHMEM IS Hayajla MCIOJMHEHHs aJIMHUHUCTPAaTUBHOHN NPOLEIypH! SABISETCS
OKOHYAHHE MPOBEPKH JOKHOCTHBIM JIMIIOM IONyYEHHBIX JJOKYMEHTOB, HEOOXOMMMBIX
JUIS 3a4MCIIEHMs B OpraHu3aliio. B ciydae eciy 3aaBUTENb NPECTaBUII BECh KOMIUICKT
JOKYMEHTOB, TO [IOJDKHOCTHOE JIMIO PETHCTPHPYET MMOCTYNUBIIMH KOMIUIEKT
JOKYMEHTOB B )XypHaJle peTHCTPALUH TOCTYIUBIIMX JOKYMEHTOB M BBIIAET 3aiBHTEIIO
PacIMCKy-yBeIOMIIEHHE O IIpreMe TOKyMEHTOB (IIpuioxenue Ne 4).

CpoOK perucTpanuy 3asiBJICHUs O IMPEAOCTABIEHUH Y CIIyTH He AOJDKEH IIPEBBIIATh
oxHoro pabouyero AHs.

3.2.3.3ayucneHue B OpraHu3alHio.

3ayrcieHde peOeHKa B OPraHU3allMIO OCYIUECTBISAETCS B COOTBETCTBUH C
[TonoxeHWeM O MpaBHWIaXx I@IpUeMa B OpraHW3allMil0 Ha OCHOBaHWHM IIpHKasa
PYKOBOAMTENS OPTaHU3ALUH B CPOK JAO:

- 15 ceHTa6ps TeKyllero roja JUis JeTed, IOCTymMarolMX Ha MEpBBIH TOA
o0y4ueHHs;

- 1 centabps Texyuiero roja Uis J€T€d BTOPOro M IOCJIEAYIOUIMX TIOAOB
o0yueHus;

Ul TOCTYMAOIIMUX JeTeld B TeUeHHE roAa — B JCHb ITOJAYd 3asBJICHMA IIOCIE
IPOXOXIEHUS MEAUIIMHCKOTO OCMOTPA U C MMCbMEHHOTO PaspelleH s BpaieH.

I[Tpu 3aunciennu peGeHKa B OPraHU3alHI0 JODKHOCTHOE JIUIO0, OTBETCTBEHHOE 32
IpHeM M DPErHCTPalMI0 JOKyMEHTOB, OO0S3aHO O3HAKOMHTH DOJMTENEH (3AKOHHBIX
npe/cTaBUTENE) pebeHka ¢ YCTaBOM OpraHM3alyy, JIMLIEH3WeH Ha NpaBO BEACHUA
o6pa3oBaTeIbHOM AEATENBHOCTH M JPYTMMH JOKYMEHTaMH, PerjlaMeHTHPYHOINMHU
OpraHU3alHI0 00pa30BaTENBHOIO MPOIECCa B OPraHU3aluu

JlanbHeiiiye B3anMOOTHOIIeHHs peryaupyoTcs JJoroopoM (Ilpunoxenue Ne 5),
3aKJIIOYEHHBIM B 2-X 3K3eMIUIIpax Mexay 3asBHTEIEM M OpraHU3alHeid, BKIIOYaoIIM
B cebs B3aMMHBIE IpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, BOZHHKAIOIIME B
mporecce 00y4eHuUsl, BOCIIUTAHHA.

I[Ipu OTCYTCTBUM CBOGOOHBIX MECT B OOBEAMHEHME, Ha IOCTYIUIEHHE B KOTOPO®
[I0aBANOCh 3asBIEHUE, IOJJAHHOE 3asABICHHE CTAaBUTCI B OdYepelb, a 3asBUTENIO
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BBIJJA€TCS PaclHCKa B PHeMe 3asBJICHHS U COOOLIAeTCs HOMEp ero O4epe/IHOCTH. IIpu
HACTYIUIEHHH OYepEeNHOCTH 3asdBHTENS (mosiBNeHHe CBOOOMHBIX MECT) IOJDKHOCTHOE
JUI0  [OOJDKHO HMCBMEHHO YBEIOMHTH 00 JTOM 3asiBUTENs B TeueHHe 3 HHEH ¢
MOMeHTa HosaBiIeHHs cBo6oaHbIX MecT (IIpunoxenue Ne 6).

4. ®opMbl KOHTPOJIA
3a HCIIOJIHEHHEM aJAMHHHCTPATHBHOIO perjiaMeHTa

4.1. Kourponp 3a IIOJHOTOM H KayeCTBOM HCIIOJHEHHSA  HACTOAILEIro
aJIMHHUACTPATUBHOIO perjlaMeHTa M HMHBIX HOPMAaTMBHBIX MPaBOBBIX  aKTOB,
yCTaHaBIMBAIOMUX TpeGOBaHMSA K MPENOCTaBIEHHIO YCIyrH, BKIO4aeT B cebs
NpOBEJIEHHE TPOBEPOK, HAIPABIICHHBIX HA BHISBIICHHE W yCTPaHEHHE HapyIlleHHH IpaB
3agBuTeNIEH, a TaK)Ke PaCCMOTpPEHHE, NMPHHSITHE PEIICHHH M MOATOTOBKY OTBETOB Ha
Xano6sl 3asBuTeNel Ha penieHHs, AeicTBH (Oe3aeiicTBre) paOOTHHKOB OpraHH3alltHy,
PYKOBOJHTENS OpraHU3aIiH, PEeAOCTaBIAIONIHX Y CIIyTy.

4.2. KoHTpONh MOJHOTHI U KadecTBa IIPENOCTABJICHHs YCIyI'HM B BHAE IIPOBEPOK
OCYIIECTBJISIETCS HAa OCHOBAHHM WHAWBHIYaIbHBIX IPABOBBIX AaKTOB (IIPHKa30B)
rocy1apCTBEHHBIX KOHTPOJIMPYIOLIHNX OpPraHoB, aJIMHHUCTpPAIUU 3ATO
AJekcaHIpoBCK, YmpapieHus oOpasoBaHus agMuHHCTpanud 3ATO AnexcaHIpoBCK
(nanee — MpoBePSIOIINE OpPraHU3aIuK).

4.3. KoHTposb 3a MCHOJIHEHHEM IOJIHOTBI M KauyecTBa IIPENOCTABIEHHUA Y CIYTH
MOXeT OBITh BHEIITHUM H BHYTPEHHHM.

43.1. DBHewmHH# KOHTPOJHb OCYIIECTBISIETCS OpraHaMd Hagsopa (10
HaIIPaBJICHHUSM), MPOBEPAIOMIMMH OpraHu3almwsiMi. PopMy OCYIIECTBIEHHS KOHTPOJIS
BEIOHpAET IIPOBEpSAIOINas OpraHu3anus (aHaiu3 oOpameHHi H Xajnob 3asBUTENEH,
IIpOBeZIeHHE KOHTPOIbHBIX MEPOIPHSITHIA).

KoHTpons ocymecTBiseTcss B IIAHOBOM IOPSIAKE - B COOTBETCTBHH C IIAHOM
OCYILIECTBJICHHSI KOHTPOJIBHBIX MEPOIPHATHH NpOBEPAIOIIMMH OpraHHU3alusIMH Ha
OCHOBaHHH JeHUCTBYIOIIEro 3akoHoAaTenscTBa PO.

BHennaHOBEIE NPOBEPKH INPOBOIATCS B Clydae IOCTYIUIEHHS B IIPOBEPSIOIIHE
opraHu3anuy oOpamieHd# ¢ xanobGamMu Ha HapylLIeHHS IIpaB U 3aKOHHBIX HHTEPECOB
rpaXk/JaH.

4.3.2. BHyTpeHHH KOHTPOJb IPOBOJUTCS OpraHU3alHUe.

Texymuii KOHTpoNb 3a COONIOAEHHEM  IIOCIENOBAaTENBHOCTH  JIEHCTBHIA,
OIIpEeAENIEHHBIX aIMHHHCTPAaTUBHBIMH IIPOLIEAYpPaMH IO INIPENOCTaBIIEHHIO YCIYTH,
OCYILECTBIIIETCS KOMUCCHEH, CO3JaHHOM IIPH OpraHU3allvH.

IMopsimox W NEPHOAWYHOCTH IUIAHOBBIX M BHEIUIAHOBBIX IPOBEPOK IIOJHOTHI H
Ka4yeCcTBa NPEAOCTABIIEHHUS] YCIyrd, B TOM 4YHCIe Iopsake U ¢opMax KOHTPOJsA 3a
MOJIHOTO M KavyeCTBOM IIPENOCTaBJIEHHs Y CIYIH, OCYILIECTBIISETCS HAa OCHOBaHHUH
JISNUCTBYIOIEro 3akoHoaarenbcTea PO.

4.4. Ilo pe3ynpTaTaM IPOBENEHHBIX NMPOBEPOK, OGOPMIIEHHBIM JOKYMEHTAJIBLHO B
YCTaHOBJIEHHOM 3aKOHOJATeJILCTBOM IOPSAJKE, B Clydyae BBISBIICHHS HapyIIeHWH IpaB
3asBUTENIE PYKOBOIUTEJNH IIPOBEPAIOIIEH OpraHu3allid paccMaTpHBaeT BOIPOC O
IIPUBJICYEHUH BUHOBHBIX JIMI] K TUCITUIUINHAPHON OTBETCTBEHHOCTH.
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4.5. JIOJDKHOCTHBIE JIMIIa OpPraHU3allMM, OTBETCTBEHHBIC 3a IIPEeIJOCTaBJICHHE
VYeayri, HeCyT NMEpPCOHANBHYIO OTBETCTBEHHOCTH B COOTBETCTBHHM C JICHCTBYIOUIHUM
3aKoHOJaTeNbcTBOM P® 3a mpenocraBineHue Yciayru. IlepcoHanbHas OTBETCTBEHHOCTH
3a cobmoaecHue JIOJDKHOCTHBIMH JIALIaMU TpeGoBaHUM HaCTOSAILETO
aJMHHHCTPATHBHOTO pErIaMeHTa 3aKpeIUIIETCA B TOJDKHOCTHBIX MHCTPYKITHAX.

JIOMKHOCTHOE JIMII0, OTBETCTBEHHOE 3a KOHCYJIHFTHPOBaHHE M HH(GOPMHPOBaHHE
rpaxaaH, HECET IIEPCOHAIbHYI OTBETCTBEHHOCTH 3a IIOJHOTY, I'PaMOTHOCTH H
JIOCTYITHOCTh IIPOBEJICHHOTO KOHCYJIbTHPOBAHMUS.

JIOMKHOCTHOE JIMITO, OTBETCTBEHHOE 3a IIPUEM M ITOATOTOBKY NOKYMEHTOB, HECET
MIEPCOHANBHYIO OTBETCTBEHHOCTH 3a NPABHIBHOCTH BBITOJHEHHS aIMHHHCTPATHBHBIX
[IpOLIEAyP NO MPHEMY U PACCMOTPEHHIO TOKYMEHTOB.

JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a NPUHATHE PEIICHHUS O IIPEIOCTaBIICHHH
Ycayru unu o6 oTKaze B €€ MpeAOCTaBICHUHN, HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTD
3a MPABIILHOCTH BHIHECEHHOI'O COOTBETCTBYIOIIETO PEIICHHS.

5. TocyneOnblii (BHeCyaeOHBIH) MOPAAOK 005Ka/I0BAHHS PelleHHH H JeHCTBHH
(Ge3neiicTBHs) opraHa MeCTHOro CaMOyNpaBJIeHHs, IPEAOCTABJIAIONIEr0
MYHHMIHIAJILHYIO YCJAYTY, J0JKHOCTHBIX JIHI\ H MYHHIHMIAJbHBIX CJIYKAIIHX

5.1. 3asBurens BIOpaBe INoAarh >ajtoOy Ha pemieHHe H (WiIH) JEHCTBHE
(Ge3neiicTBHE) OpraHHM3aIldH, €ro AODKHOCTHBIX JIMII IIpH NPEAOCTaBICHHH YCIyTH
(manee - xamoba).

5.2. 3asgBUTEND MOXET OOpaTHTBCA C JKalnobOH, B TOM YHCIE B CICAYIOIIHX
CIy4asx:

1) HapyIIeHHE CpOKa PErHCTPalliH 3alpoca O IPEOCTaBIICHHH Y CIIyTH,

2) HapyIIEHHE CPOKa MPEAOCTaBICHUS Y CIIyTH;

3) TpeboBanue y 3asBUTENs JOKYMEHTOB, HE IIPEJAYCMOTPEHHBIX HOPMAaTHBHBIMH
IpaBOBEIMU akTaMH Pocculickoil ®denepany, HOPMATHBHBIMH TNPABOBBIMH aKTaMU
MypMaHCKo# 06nacTH, MyHHLIUIAIBHBIMU MPABOBEIMH aKTaMH ) IIPEJIOCTABIICHUSL
Ycnyru;

4) oTka3 B MpHEME AOKYMEHTOB, IPEICTaBICHHE KOTOPBIX IPEAYCMOTPEHO
HOPMaTHBHEIMH HpaBoBbIMM akTaMH Poccuiickod ®Depnepanuu, HOPMATHBHBIMU
IIPAaBOBBIMM aKTaMHd MypMaHCKOH 00J1aCTH, MyHHIUIIaIbHBIMH IPABOBBIMM aKTaMH JIJIA
MIpEAOCTaBICHUS Y CIyTH, Y 3agBUTEIS;

5) oTKa3 B IpeAOCTaBICHHHN Y CIYTH, €CIIH OCHOBAaHUs OTKa3a HE IPeNyCMOTPEHEI
benepaibHBIMH  3aKOHAMH W NPHHATEIMM B COOTBETCTBMHM C HHMH HHBIMH
HOPMaTHUBHBIMH MPaBOBRIMH akTaMH Poccuiickor ®Penepanuu, HOPMAaTHBHBEIMH
IIPaBOBEIMH akTaMi MypMaHCKO# 0071aCTH, MyHHUIIMIIAJIbHBIMU IIPaBOBLIMH aKTaMH;

6) 3arpeboBamHe C 3asgBUTENS INPH IPEAOCTAaBICHMHM YCIYrd IUIATHI, HE
IIPeIyCMOTPEHHON HOPMAaTUBHBIMH IIPaBOBBIMHM akTamMu Poccuiickoit Peneparuy,
HOPMATHBHBEIMH IIPAaBOBBIMH akTaMH MypMaHCKOH 0051acTH, MYHHLHMIIAIBHBEIMH
IIPaBOBBIMU aKTaMH;
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7) OTKa3 [OO/KHOCTHOTO JIMI[a OPraHM3alliH B MCIPaBJICHHH MAOIYIUEHHBIX
OIeYaToK U OIMHOOK B BBIJAHHBLIX B pe3yJibTaTe NMpeAOCTaBICHHs Y CIYrH HOKYMEHTax
1160 HapyIlleHHE YCTaHOBJICHHOTO CPOKa TAKHX HUCIIPABIICHHUM.

5.3. Xano6a paccMaTpuBaeTcsi B OpPraHM3alMKd IIpH HAapyLIEHHH MOpAKa
NpeOoCTaBleHnss YCIyrd BCIEJCTBHE DpelleHHH H AeHCTBHA (6e3neiicTBUA)
OpraHM3allHH, €T0 AOJDKHOCTHOTO JIMIIA.

Xano6sl Ha pellleHHs, NMPUHATHIE PYKOBOAUTENEM OpraHH3alMH, MOJAIOTCI B
BBIIIECTOSAIIMI opran (Ipd ero HaiuyuM) JHMOO B ciydae €ro OTCYTCTBHA
PacCMaTpHBAIOTCS HEMOCPEACTBEHHO HAaualbHMKOM YIpaBleHHs 00pa3oBaHus, IJIaBOH
ammMuuaucTpanuu 3ATO AnexkcaHIpOBCK.

5.4. Pexomenmyemas ¢opma >xaqoObl IpuBefieHa B IpunoxeHHud Ne 4
HACTOSAIIEMY aIMHHUCTPATUBHOMY peryiaMeHTy. XKanoba 1oKHa COAepKaTh:

-HAUMEHOBaHHE OpraHa, MpPeJOCTaBIAIOIEro YCIyry, MO/DKHOCTHOIO JIHIA
OpraHa, IpeIoCTaBIAIOIEro YCiIyry, TH00 MyHHIUIAILHOTO CIIYXAIIEro, pelleHus U
nelicTeus (6e3meiicTBIE) KOTOPBIX 00XKaIyIOTCH,

-QaMMIIMIO, MMs, OTYeCTBO (TOce[HEe - NPH HaJH4YMM), CBEIEHHUS O MeECTe
KUTEIBCTBA 3aABUTENS - (PU3HUYECKOro JIMNA TH60 HaMMEHOBAaHHE, CBEJIEHUSA O MeCTe
HaXOXXICHUS 3asIBUTENS - IOPHAMYECKOrO JIUIA, a Takke HoMep (HOMepa) KOHTAKTHOTO
tenedoHa, aapec (aapeca) 3MeKTPOHHOH MOYTH (IPH HAIWYMH) M IIOYTOBHIN afpec, 10
KOTOPBIM JIOJDKEH OBITh HallpaBJIEH OTBET 3aIBUTEIIIO;

-cBeJIcHHS 00 00aJlyeMbIX peIIeHUIX U JeHCcTBUsAX (6e3elCTBUN) OpraHU3aliH,
JOJDKHOCTHOTO JIMIA OPraHU3aIuy, TH00 MyHUIUIIAIEHOTO CIIYXAIllETo;

-IOBOABI, HAa OCHOBAaHMH KOTOPHIX 3afBUTEIb HE COIVIACEH C peEIIeHHEM H
neficTBieM (Oe3neiicTBHEM) OpraHM3alMM, JODKHOCTHOTO JMLIa OpraHW3alMH, JTHOO
MYHMLUIAIBHOTO CIyXallero. 3asBUTeNIeM MOTYT OBITh IIPEACTaBJIECHBI JIOKYMEHTBHI
(TIpM HATMYMHM ), TOATBEPXKAAIOLIHE JOBOABI 3asBUTENS, IN00 MX KOIIHH.

5.5. B nocyne6HoM (BHeCyaeOHOM) Mopsiike 3asiBUTENIN HUMEIOT IPaBO OOPaTUTECS
¢ xkano6oit B agmunucTpanuio 3ATO AnekcaHApOBCK B NMCHMEHHOH (opMe IO 1oYTe,
yepe3 MHOTOQYHKIMOHAIBHBIA IIEHTP, C HCIOJIB30BaHHEM HH(POPMALUOHHO-
TeJIEKOMMYHHMKallMOHHOM cetn  «VHTepHET», OQHUIMANBLHOIO  caiTa 3ATO
AJIeKCaHIPOBCK, €IMHOTO  (perHOHANBHOIO)  TNOpTajla  MYHMIMIAIBHBIX U
MYHHIHIIAIBHBIX YCIYT (ajee — eAUHbIA NopTal, PErMOHANBHBIA ITOPTa), a TAKXKe [IPU
IIPOBEAEHUH JIMIHOTO NMpHUeMa I'pakJaH.

IMpuem xano6 ocywectBisiercss no aapecy: 184652, Mypmanckas obnacts, T.
CuexHoropck, yi. dnorckas, 1.9, B pabodre I1HU U Yackl 1o Tenedory: 8-815-30-600-
53, dakc:8-815-30-6-17-90, e-mail:adm@zato-a.ru.

Xanob6a MoxeT OBITH IoAaHa 3asBUTENIEM Uepe3 MHOTO(YHKLMOHAJIBHBIH LIEHTP
OpEJOCTABIEHMsS  TOCYAApCTBEHHBIX M MyHHLMIANBHBIX  yClIyr (maiee -
MHOTOGYHKIIHOHAIBHBIH IIEHTP).

Ipy mocTymieHuM Xano0bl MHOTO(GYHKIHMOHAIBHBIM LIEHTp obOecreyHBaeT ee
nepenaqyy B OpraHMU3alMioO B MOPSAKE M CPOKH, KOTOPBIE YCTAHOBJIEHEI COIIIAIIIEHHEM O
B3aMMOJICHCTBUH MeXIy MHOTOQYHKIHOHAIBHBIM IIEHTPOM M OpraHu3aiuei (naiee -
COTJIAllIEHHE O B3aMMOJEHCTBHMH), HO He MO3JHee cleaylomero pabodero AHsA €O IHA
MOCTYIUICHHS JKaJIOOBbI.
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XKanoba Ha HapyIlIEHHE nopsaxa IIpeOCTaBICHHUA Ycenyru
MHOTO(YHKITMOHAIbHEIM LIEHTPOM PacCMaTpHBaeTCs B COOTBETCTBHHM C HACTOAIIMMH
TTopsIKOM OpraHU3alMy, 3aKIIOYHBIIei CoralleHue 0 B3auMOIeHCTBHH.

IIpy 3TOM CPOK PpacCMOTPEHHsS >XaloObl HMCYUCIAETCH CO [IHA PErucIpalyH
XaN06bl B OpraHM3allM. B 3JeKTpoHHOH ¢opme xamoba MOXeT OBITH TOJAHA
3asBHTENIEM [TOCPEIACTBOM:

-HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «HIHTepHeT»;

-0(pHIIMATBEHOTO CalTa OpraHU3alluy;

-penepanpHO rocynapcTBEHHON pHGOpManHOHHON cHcTeMBl «ENUHBIM mOpTal
rOCYApCTBEHHBIX U MYHHLMIIAIBHBIX yCuyT (GyRKuni)» (Ranee - ExuHbli MopTai);

-pETHOHAIILHOTO MOpTajla TOCyJapCTBEHHBIX M MYHUIUMAJBHBIX YCIYT (nanee -
pPErMOHATIBHBIA OPTAN).

AJpeca 11 HanpaBJIeHHs kanob B 3JI€KTPOHHOM BHJE:

-e-mail:adm@zato-a.ru;

-http://210.gosuslugi.ru;

5.6. YXKano6a, MoCTyNMBINas B OPraHH3aLHI0 WIH JAODKHOCTHOMY JIHIY B dbopme
3TeKTPOHHOTO JOKYMEHTa, IOJIEXHMT PaCCMOTPEHHIO B MOPAIKE, yCTAHOBJICHHOM
HACTOSAIIHUM aIMHHHUCTPATHUBHBIM PETTIAMEHTOM.

ITpn mojadve anoObl B JEKTPOHHOH (OpMe NOKYMEHTHI, yKa3aHHBIE B IyHKTE
5.8.3 HACTOAILEr0 AIMHHHCTPATHBHOIO PErJlaMEHTa, MOTYT OBITh MpelCTAaBIECHBI B
dopMe 3NMEKTPOHHBIX INOKYMEHTOB, MOMIHMCAHHBIX 3JIEKTPOHHOH TOAMUCHI0, BHI
KOTOpO# TIpedyCMOTPEH 3aKOHOIATENbCTBOM Poccuiickoit denepanuu, HpH STOM
JOKYMEHT, YIOCTOBEPSIOLINN JIMYHOCTE 3as4BHTeNsl, He TpeOyeTcs.

5.7. Opranu3anus obecrieynBacT:

-OCHAIlIEHHE MECT IpHeMa xanob;

-uHdopMHpoBanue 3asBuTeNedl O MOPsAAKe OGKalIOBaHWS pEIICHHH U JIeACTBUI
(6e3meicTBHA) OPraHOB, MPENOCTAaBIAIOIIMX YCIYrH, MX MOJDKHOCTHBIX JIMLL 6o
MYHHIAOATEHEIX CIyXaldX MOCPEACTBOM pa3MelleHds MH(pOpMallii Ha CTEHAAX B
MeCTax TpeNOCTaBIeHHs YCIyr, Ha MX OGQHIMAIBHBIX CalTaX, Ha PETHMOHAILHOM
nopraie;

-KOHCYJIFTHpOBaHHE 3asBHTelell O MOpAIKe 00XKaloBaHWs PELICHHH JIeHCTBHI
(6e3meiicTBUA) OpraHoOB, NPENOCTABIAIOIIMX YCIYrH, UX IOJDKHOCTHBIX JIHL 60
MYHHIUMATHEIX CIY)XallkX, B TOM YHCIE MO Tele(oHy, 3IEeKTPOHHOH II04TE, IpH
JUYHOM IIPHEME;

-3aKJIFOYEHHE COrJAIleHHMH O B3aUMOJEHCTBMM B YacTH OCYIICCTBICHHSA
MHOTOQYHKIMOHATPHEIMH ~LEHTpaMH TpHeMa ano6 u BbUAYM  3adBUTENIM
pE3yNIbTAaTOB PACCMOTPEHHUS XKajnob;

5.8. OcHOBaHMEM JUIi Hauajga MpoUeayphl AocyaeGHoro (BHeCyAeGHOro)
06XaIOBaHUs PelleHns ¥ NeHcTBHs (6e3NeHCTBHA) OpraHH3allMH, NMPEAOCTaBIIomeH
Veayry, ero NOKHOCTHBIX JIHI[ SBISETCA MONydeHHe OT 3asdBHTeNd XaJtoObl B
HACHMEHHO# (hopMe (B TOM YHCIIE IPH TAYHOM IIPHEME) HUIIH B 3JIEKTPOHHOM BHE.

5.8.1. PykoBoauTenb OpraHM3alHM I[POBOJUT JHMYHBIA IMPHEM 3asBUTENIEN II0
[IpeIBapUTENHHON 3alHCH.
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5.8.2. 3amuch 3asgBUTENEH MPOBOAUTCA MNODKHOCTHBIM JIMLIOM OpraHH3alliH,
OTBETCTBEHHBIM 3a JeJIONPOU3BOICTBO, IIPH JINYHOM OOpalleHHH, IpH OOpallleHHH 110
3JIEKTPOHHOM ITOYTE WIIH C UCIIOJIE30BaHUEM CPENCTB TeNe(POHHOMN CBSA3H.

JIOKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JEIONPOM3BOACTBO M OCYIIECTBILIIONICE
3anuch 3asBUTENs Ha JUYHBEIA HpHeM, WHOOPMHpYET €ro o Jare, BPEeMEHH, MeCTe
npueMa, JOJDKHOCTH, GaMMIMKM, HMEHM M OTYECTBE JOJDKHOCTHOrO JIMIA,
OCYILECTBIISIOLIETO MPHEM.

Ipu nuYHOM mpHeMe 3asBUTENb NPEIBABISACT NOKYMEHT, YAOCTOBEPSIOIINM ero
nUYHOCTh. Ha OCHOBaHHMM 3TOro JOKYMEHTa JOJDKHOCTHOE JIMIO0, OTBETCTBEHHOE 3a
OPraHM3allMi0 JHYHOrO MpHeMa rpaxiad, OQopMiIgeT KapTOYKy JHYHOIO IpueMa
rpaxxaaHuHa (B OyMaxHOM U (MJIM) IEKTPOHHOM BHJE) H 3aHOCHUT B Hee COIEpXaHHe
xaso0bl 3asBUTEIS.

5.8.3. B ciyuae, ecinu xanob6a nmoaaeTcs 4epes NpeACTaBHTENA 3asBUTENS, TAKKe
IPEACTABISIETCS JAOKYMEHT, NOJITBEPKIAIOIIMM ITOJIHOMOYHS Ha OCYIIECTBICHHE
IEWCTBUM OT HMMEHHM 3asdBHUTENsA. B KauecTBe [OOKYMEHTa, IOATBEPXKIAIOIIEro
HNOJHOMOYMS Ha OCYILIECTBIIEHHE HEeWCTBHH OT KMeHH 3asBHTENs, MOXET OBITh
MpeACcTaBleHa:

a) oopMiIeHHas B COOTBETCTBHH C 3aKOHOAAaTeNbCTBOM Poccuiickoit ®enepanuu
JIOBEPEHHOCTH (11 PU3HIECKHUX JIUL);

6) opopmiieHHas B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoil @enepaiuu
JOBEpEHHOCTh, 3aBEepeHHas Ie4aThio 3agBUTENII H IOANKMCAHHAs PYKOBOJIHUTENEM
3adBUTENA WM YINOTHOMOYEHHBIM 3THM PYKOBOJIHUTENEM JIMLOM (U1 IOpHIHYECKHX
JIILY);

B) KOIMs PEINeHHs O HasHAYeHHWH MiM 00 m3bpaHuu mibo NpuKa3a 0 Ha3HAYCHUH
(GH3MYIECKOTO JTHIA Ha JOJDKHOCTD, B COOTBETCTBHH C KOTOPBIM Takoe QHU3HIECKOe JTUII0
o0JiaaeT MpaBoOM JIeCTBOBATh OT UMeHH 3asBHUTeNs 6€3 TOBEPEHHOCTH.

5.8.4. 3asBuTens HMeET MPaBO 3aAIPOCUTh B  OpraHM3allud HH(pOpMaLHio H
JIOKYMEHTHI, He0OX0auMBbIe I 00OCHOBaHHUA B paCCMOTPEHHUS KaJIOOHI.

5.8.5. ITuceMeHHBIE XalloOBl TpakJaH, INPUHATHIE B XOJi€¢ JIMYHOIO IIpHEMA,
HOMJIeXXaT pPETruCTpallii M PAacCMOTPEHHIO B YCTaHOBICHHOM  HACTOSIIUM
aJIMHHUCTPAaTUBHBIM perjaMeHToM Topsiake. O MNpUHATHM NHCHMEHHOH >KanoObl
3asBUTEN MOJDKHOCTHOE JIMIIO, MPOBOJUBINEE JIMYHBIA IpUEM rpakiaH, IPOU3BOIAUT
3aIKCh B KapTOYKe JIMYHOTO MpHeMa rpaKIaHWHa U IepefaeT ee JOIDKHOCTHOMY JIMITY,
OTBETCTBEHHOMY 32 JI€JIONPOU3BOACTBO, B TEYEHHE OJHOIO paboyero JHS.

JIOIDKHOCTHOE JIHIIO, OTBETCTBEHHOE 32 IETIONMPOU3BOJICTBO, 00S3aHO:

- 3aperUCTPUPOBATH XaJI0Oy B )KypHaJIe PETUCTPalluH;

- 0(OPMHUTD PAaCIHCKY O MpUEMeE XaJIOObI;

- mepenaTh Xajlo0y pyKOBOJUTENIO OPraHU3alHH.

5.8.6. JIoMKXHOCTHOE IJIMIIO, OTBETCTBEHHOE 3a JEJONPOM3BOACTBO, B [I€HB
HOJIy4eHHs MHCHMEHHOM )kaJloObl, B TOM YHCJIE B 3JIEKTPOHHOH dopme:

-pacredaTrbiBaeT ano0y, TOCTYNUBILIYIO B 3JIEKTPOHHOI dopMe;

-peTHCTPHpPYeT >kamo0y, BHOCHUT B XypHaJl YydeTa BXOIALIUX JOKYMEHTOB:
HOPSIKOBBIM HOMEDP 3amucH (BXOASAILIMI HOMeEp); JaTy U BpeMs Ipuema X aaoObl C
TOYHOCTBIO [0 MHHYTHI; aMUIMIO M WHHUIHAIBI UMEHH W OT4YecTBa (HaUMEHOBAHHE)
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3asBUTENs; OOIlee KONMMYECTBO MJOKYMEHTOB M oOIlee KOJIMYECTBO JIMCTOB B
JTOKyMEHTaXx;

-IPOCTaBJIs€T Ha jXajobe ITaMN OPraHM3allud W yKa3bIBaeT BXOMAIIMM HOMEp
(MICHTHYHBIH IOPSAKOBOMY HOMepY 3alMCH B KHHTYy YydeTa IOCTyIaromiest
KOPpPECNIOHACHIINM); IpH Hociexylomeil pabore ¢ xamo6oii Ha Bcex dTamax ero
paccMOTpeHHs 00s13aTeIbHA CChIIIKA Ha BXOJSIINI HOMED;

-0)opMIISIET pacIHCKy IO yCTaHOBJIEHHOH (opMe B ABYX 3K3eMILUIApAxX, OAUH U3
KOTOPHIX IIepenaeT 3asBHUTENIO (IpH NOCTYIUIEHMH IOKYMEHTOB IIOYTOM HAaIlpaBIseT
3aJBUTENI0 PACIUCKy IOYTOH B JeHb DPETHCTPallid >KaloObl), BTOPOM 3K3EMIUIAP
IIPHKJIAJBIBAET K IOCTYMUBIIEH Xxaiole.

Pacrmncka nomxHa comepxath Cleayonyo HHGOpMaIno:

a) JaTa IpeACTaBIeHUS JXaIO0EL;

0) bamMuus ¥ HHULHATE IMEHH H OTYeCTBa (HAHMEHOBAHHE) 3aBUTEIS;

B) IIEpeY€Hb JOKYMEHTOB, C YKa3aHHEM HX HAUMEHOBAHHS U PEKBH3HTOB;

I') KOJIMYECTBO JIMCTOB B KQXKIOM JOKYMEHTE;

1) BXOIAIINI HOMeD;

€) GaMunHs, MHMIMAaNBl MMEHM M OTYECTBA M JOIDKHOCTh JIMIA, IPHHSBILIETO
JOKYMEHTHI ¥ €ro IOIITHCH;

K) TenedoH, MEeKTPOHHAA [10YTa, IO KOTOPOH 3aABHTENh MOXET Y3HATh O CTaIHH
pacCMOTpEHMs IOKYMEHTOB.

JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 NEJONPOH3BOJCTBO, B TEYEHHUE OIHOTO
paboyero mHA co IHA PErHCTPAIMH XKkajo0bI IepelaeT NPUHATYIO Xanoby ¢ pacIHCcKoH
O IIPUHITHH PYKOBOIUTEIIO OpraHU3aIlH.

5.8.7. Ilonyyns nuCbMEHHYyIO XanoOy 3asBUTENs, pyKOBOIHUTENb OpraHM3aI[HK
Ha3Ha4YaeT YIIOJIHOMOYEHHOE Ha paCCMOTPEHHE XKal00bl JOKHOCTHOE JIUIIO.

5.8.8. VYNolHOMOYE€HHOE Ha pacCMOTPEHHE KaloOBbl JOJDKHOCTHOE JIHIIO
paccMaTpHBaeT xanoby U B ciiydae, e€ClM JOBOIbI, H3JI0OKEHHBIE B xajobe, BXOAST B
KOMIIETCHLIMIO OpraHU3alliH, IOArOTaBIHBACT NPOEKT pelleHHs 00 YIOBIETBOPEHHH
xanobbl 60 06 OTKaze B ee yNOBIETBOPEHHH, a TaKXKe NMpPOEKT MOTHBUPOBAHHOTO
IMUCBMEHHOTO OTBETa O IIPHHATOM pPYKOBOAMTENEM OpraHH3allMM pPELIEHHHd O
pe3ysibTaTaX pacCMOTPEHHsS >XaloObl, M IE€pefaeT HX Ha MOANUCh PYKOBOMUTENIO
OpraHu3alLiy.

5.8.9. Ilo pesynbraraM pacCMOTPEHHS XalIOGBl PYKOBOMHUTENL OPraHU3aI[M{
IIPHHUMAET OIHO U3 CIEAYIOIIUX PeLIeHNH:

1) ynosnerBopsieT xajnoby, B TOM 4ucle B HOpMe OTMEHBI IPUHATOTO PELIeHUS,
HCNPABJICHUs JOIYINEHHBIX OpraHU3allell ONe4YaTOK M OIIHOOK B BBHIJAHHBIX B
pe3ynpTare NpEeNoCTaBlIeHUs YCIYrH AOKyMEHTaX, BO3BpaTa 3asBUTENIO JEHEXHBIX
CPEICTB, B3UMaHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMaTHUBHEIMH IIPABOBBHIMH aKTaMH
Poccuiickoit ®enepannn, HOpMATHBHBIMHI IPaBOBBIMU akTaMu MypMaHCKoif 061acTH, a
TaKXKe B UHBIX GpopMax;

2) OTKa3bIBaeT B yAOBJIETBOPEHHH JKAIOOBI.

VYkazaHHoOe pelleHre IpUHUMaeTcs B GopMe aKTa OpraHH3alyy.

He nosngHee nus, crnemyromero 3a JHEM IIPUHATHA OMHOTO M3 YKa3aHHBIX
pelIenyii, 3adBUTENI0 B MUCEMEHHON (OpMe HanpaBiseTcss MOTHBHPOBAaHHBIA OTBET O
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pesyneTaTax paccMoTpeHus xano6ul. Ilo xenaHuto 3asBUTENs OTBET MO pe3yJIbTATaM
pacCMOTpeHHUs Xao6bl MOXeT OBITh NPEACTaBIeH He MO3[MHee OHS, CIEHYIOLIEro 3a
JHEM IIPDHHATHSA pelleHHs, B (opMe IIIEKTPOHHOTO JTOKYMEHTa, MOANMCAHHOIO
3JIEKTPOHHOM MOANHUCEIO YIIOJTHOMOYEHHOIO Ha pacCCMOTPEHHE XKajo0bl JOKHOCTHOIO
JYIIAa OpPraHu3alMH, BHJ KOTOPOH YCTAaHOBJIEH 3aKOHOHATEJILCTBOM POCCHICKOM
Deneparyn.

5.9. Xanoba, nocrynuBIIas B OPraHH3aLUIO, MOMJIEXHT PACCMOTPEHHMIO
JMOJDKHOCTHBIM JIMIIOM, HAAEJICHHBIM IOJHOMOYHUSAMH IO PacCMOTPEHHIO Xajiol, B
TeuyeHue 15 paboumx qHell co IHSA ee PErHCTpalyi, a B Cllydyae 0OXaJloBaHUSA OTKa3a
OpraHM3allkH,, JOJDKHOCTHOTO JIMIAa OPraHM3allMK B NpHUeMe JHOKYMEHTOB y 3asBHTEINS
MU0 B MCHPaBJICHHUH JONYIICHHBIX ONEYaTOK M OLIMGOK MM B CIydae OOXKaJOBAHHS
HapyIIeHHsl YyCTAHOBIIEHHOIO CPOKa TaKUX MCIIPaBJICHHUH - B TeUeHHe 5 paGouMx JHEH
CO [IHs €e perucTpaIyH.

OrtBer Ha xanoby, MOCTYNHBIIYIO B OPTaHU3aLHUIO MM JODKHOCTHOMY JIMILy B
(popMe SNIEKTPOHHOrO NOKYMEHTa, HAlpaBIETCs MO aipecy 3IeKTPOHHON IIOYTHI,
yKa3aHHOH B xayobe, B hopMe 3JIeKTPOHHOIO JOKYMEHTa, OAMMCAHHOIO 3IEKTPOHHON
NOANHCHIO YIOJHOMOYEHHOIO Ha PaCCMOTPEHME XKaJO00bI JOJKHOCTHOIO JIMLA U (VM)
YTOJIHOMOYEHHOTO Ha PacCMOTPEHHE >XaloObl opraHa (YUpexIOeHHs), BHI KOTOPOMH
YCTaHOBJIEH 3aKOHOJMATENLCTBOM Poccuiickoil Penepannu, Wik B MHCEMEHHON dopme
10 MOYTOBOMY ajipecy, yKa3aHHOMY B Xkajio0e.

5.10. B orBere mo pe3yipTaTaM pPacCMOTPEHHS XaloObl YIOJHOMOYEHHBIM Ha
PacCMOTpEHHE XKaIOOBI TOJDKHOCTHEIM JIMIIOM YKa3bIBAIOTCS

-HaIMEeHOBaHWe  opraHa  (YYpeXIeHHus), NpenocTaBiIfoLmIero  YcCIyry,
paccMotpeBLIero xaino0y, MOIDKHOCT, (GaMHIIHSA, MM, OTYeCTBO (IOCIEIHEE - HpH
HaJIMYHMH) €r0 JOJDKHOCTHOTO JIMLA, PUHSBILErO pelleH e 110 )xanooe;

-HOMEp, JaTa, MECTO IIPUHSATHS PEIICHHUS, BKIIOYas CBEACHHUS O JOJDKHOCTHOM
JMIe, pelieHne Wi AeicTBHe (6e3aeHCTBHE) KOTOPOro 00XanyeTcs;

-baMuius, HMMs, OT4EeCTBO (IOCTENHEe - NPH HATMYMH) WIH HAHMEHOBaHHE
3asBuTeNd;

-OCHOBaHUJ JUIS NPHHATHS PEIIeHUs 110 XKao0e;

-IIPHHATOE 110 XXajobe pelleHue;

-B Cllydae ecid >anoba npH3HaHa OOOCHOBAaHHOH, - CpPOKHM YCTpaHeHHMs
BBIABICHHBIX HapyllleHWd, B TOM YHCIE€ CPOK IIpeOCTAaBJEHHS pe3yjbTaTa
MYHHITUIIAIEHON YCITyTH;

-CBEeJIeHHs O MOpsAKe 06)KanoBaHuUs MPUHSATOTO 110 Xanobe perIeHHs.

5.11. B ciy4ae, eciii JOBOJBI, H3IIOXKEHHBIE B Xanobe, He BXOIAT B KOMIIETEHIHIO
OpraHu3aIli{, YNOJHOMOYEHHOM Ha pacCMOTPEHHE XXaloOBI, AODKHOCTHOE JIHIIO B
TeueHHe 3 pabounx JHeH CO JHA ee perucTpallMi obecrieYnBaeT HalpaBleHHE JXalo6kI
B YIIOJTHOMOYEHHBIH Ha ee pacCMOTpPeHHE OpraH (y4pexJeHHe) U B MIUCbMEHHON dopMe
uHPOpMHpYeT 3asBUTEIS O IIEPEHANPABIECHHH KaO0bL.

5.12. Tlpu ynoBIE€TBOPEHHH Xano0bl OpPraHU3alMs [IPUHMMAET HCYEPIEIBAIOLINE
MeEpHI [0 YCTPAaHEHHIO BBISIBJICHHBIX HapylIEHUH, B TOM YHCJIE 110 BhIAade 3asBHTENIO
pe3ynbTaTa YCIyrd, He mosaHee 5 paGouMx AHEH CO IHS NPHMHATHS peLIeHHs, eciH
HMHOE HE yCTAaHOBJICHO 3aKOHOAATeNbCTBOM Poccuiickoit @eneparuu.
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5.13. B cilyuae yCTaHOBJIEHMS B XOZI€ HJIH TIO Pe3yIIbTaTaM PaCCMOTPEHHU JKao0bI
TNPU3HAKOB COCTaBa aJAMMHHUCTPAaTHBHOTO TIPABOHApyLIEHHS WIH MPECTYIUICHUS
VIIOTHOMOYEHHOE Ha PACCMOTPEHHE Xal00bl NOJDKHOCTHOE JIMIO He3aMeIJINTENbHO
HAIpPaBJIseT HMEIOIIUECS MaTepHaIbl B OPTaHkb! IPOKYPaTypEhI.

5.14. OpraHmzalus OTKasbBaeT B YJOBIETBOPEHHH XaloObl B CIIEAYIOIINX
CIIy4asx:

-HaJH4YHe BCTYIHBLIErO B 3aKOHHYIO CHITy PELIeHHMs CyJa, apOUTPaXHOro cya o
xaj100e 0 TOM XKe MpeAMeTE U IO TEM XK€ OCHOBAHHSAM,

-mozavya XajoObl JIMIIOM, IIOJIHOMOYHS KOTOPOro HE NOATBEPXACHHI B IOPSJKE,
YCTaHOBJIEHHOM 3aKOHoOJaTelIbcTBoM Poccuiickoi ®depepannuy;

-HAIMYME peIIeHHus [0 JKajobe, MPHHATOIO paHee B COOTBETCTBHH C
TpeGOBaHUAMH HACTOAIIKX [IpaBUIl B OTHOLIEHHUM TOTO e 3asABUTENA U MO TOMY XK€
TIpeAMETY >KaJloOBbL.

5.15. Opranusaius BIIpaBe OCTaBHTh XKajlo0y 6€3 OTBETa B CIEAYIOIIMX CIydasx:

-HAIMYME B Xanobe HELEH3YPHBIX JHOO OCKOpOUTENBHBIX BBIPaXECHHH, Yrpo3
YKM3HH, 3JI0POBBIO H MMYIIIECTBY JOJDKHOCTHOTO JIMIIA, & TAKXKE YJIEHOB €r0 CEMBbH;

-OTCYTCTBHE BO3MOXHOCTH IPOYHTATh KaKylo-NTHGO dHacTh TeKCTa KaloOsl,
daMunuio, WMs, OTYeCTBO (TIOCIENHee - NPH HalM4YuH) M (WJIM) IOYTOBBIA ajapec
3asABUTEIIA, YKa3aHHBIE B xKaobe.

5.16. Ecau 3asBuTellb He YIOBICTBOPEH pEIICHUEM, [PHUHATHIM B XOJI€
PacCMOTPEHHs JKATOOBI, TO PELIeHUs, IPUHATEIE B paMKaX IPeJOCTaBIEeHHA Y CIIyTH,
MOTYT OBITH 00XKaJIOBaHBI B Cy1IeOHOM MOPsIKE.

5.17. B COOTBETCTBMM C [eHCTBYIOIIMM 3aKOHOAATEJILCTBOM Poccuiickoi
Denepauuu neiicteus (Oe3neiicTBHe) JOMKHOCTHBIX JIULI, 4 TAKXKE PEIICHMS, IPUHATHIE
B XOJle TPENOCTaBIEHHS YCIyrd, MOTYT OBITh OCIOpEHhl B CyINeOHOM NOpSIKE B
TPEXMECAUHBIN CPOK, HCUHUCISIEMBIH CO JHs, KOrAa 3asBUTEIIO CTAI0 U3BECTHO O TAKOM
pelieHun, neiicTBuy (6e3neicTBUH).

5.18. Ecnu 3asBUTEND 0JIATAET, YTO HAPYIIEHBI €r0 3aKOHHBIE MpaBa U CBOOOEI,
OH BIIpaBe 0OpaTUTHCS B Cyl 00IIeH FOPHCIUKIIMH.
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IIpuaosxenne Ne 2
K aIMHHHCTPaTHBHOMY perjiaMeHTy

dDopMa 3asBJIeHHS
0 nNpHeMe B 00pa30BaTEJbHYIO OPraHH3AIHIO JOMOJHHTEJIHLHOT0 00pa30BaHHS

aetTen
OT « » 20 r
No
(®.1.0. pyxoBoaUTENIS YIPEKIACHHS )
OT ,
(®.11.0. 3asBuTens)
3asBiecHUe.
Ilpomry 3aunciuTh Moero peGeHka, ,
(@1.0.)
, o0yJarorerocs KJjiacca
(ZaTa poXxAeHHS) ) (nasBanue OY)

B

(Ha3BaHKE YYPEKACHHA)
B 00BETUHEHHE

CBeneHus 0 pOOUTENAX:

®.N.0. marepu ®.U. O.otna

aZipec NpoXKUBAHUA aapec Npo>KHUBaHHUS
MeCTO paboTHI: MECTO paboOTHI:
JOJDKHOCTD JNOJKHOCTD
KOHTaKTHBIE TeJle(OHbI: KOHTAaKTHbIE TeJIE(POHBI:

K zasBneHuro nopujiararo Caeayroummue JOKYMCHTEI:

1.

2.

3.

C AOKYMEHTaMH, PCTIaMCHTHPYIOIIUMHA OpPraHHu3aIiuio y‘le6HO-BOCHI/ITaTeJ'II>HOI‘O

npoliecca B 00pa3sOBaTENbHOM OpPraHU3allMM IIPH IPENOCTaBIEHHHM MYHHUIMIAILHOM
YCIIyTH, O3HaKOMIJIEH ().

/
(®.1.0.)
O mpuHATOM pelieHHH mnpoury NpouHGOPMHPOBATH  MEHS:
- JINYHO;
- 110 [IOYTE I10 aJipecy:
- 110 afpecy 3JIEeKTPOHHOHN MOYTHI:
- IOCPEICTBOM OTIIPaBKH (PaKCHMHIIBHOI'O COOOIIEHHS 1O (aKcy:
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B cootserctBuH ¢ ®enepaibupmM 3akoHoM oT 27 Hrons 2006 roma Ne 152-03 «O nepcoHanbHBIX
JaHHBIX», A0 corjacue Ha o6paboTKy (cOop, CHCTEMATH3AMIO, HAKOIIJICHUE, XPAHEHUE, YTOYHEHHE,
HCIONIB30BaHME, pacnpocTpaHeHue (B TOM HHCIE Iepenady), obGe3nuuMBaHME, OIOKMpOBaHUE,
YHHUTOXEHHE) CBEICHHM, YKa3aHHBIX B HACTOSIIEM 3asBJICHUM U IPUJIATAEMBIX JOKYMEHTaX, C LEIBIO
BBHIIaYM HH(OPMALIMH O IPEIOCTABIIEMOM yCIyTe.

/
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IIpanoxenne Ne 3
K aAMHHHCTPATHBHOMY PerjiaMenTy

Hocrynnenre 3asBnenns o 3a4nClIeHAN peGenka B Y upexieHue

3ansumens:

IIpueM 3asBIE€HNS U JOKYMEHTOB.
IIpoBepka 1 paccMOTpPEHHE TOKYMEHTOB.

Perucrpauus 3assiaenus B kuure
PErHCTpaliH

Brinaua pacnucku-yBe 1oMiteHusS B
IIPHEME NOKYMEHTOB

Ilpukas pykoBoauTens YupexnmeHHS O
3aYHCIICHUN BOCIIHTAHHUKA

Odopmnenne noroeopa ¢ poxuTesIMu

Yupescoenue:

OTka3 B NIPHHATHH [JOKYMEHTOB K
PacCMOTPEHHIO II0 CYIIECTBY BOIIpOCa

Hanpasnenne 3asButemo yBenomieHus
00 oTKa3e B mpHeMe JOKYMEHTOB




IIpuaoxenue Ne 4
K aIMHHHCTPaTHBHOMY perjaMeHTy

PACHIUCKA - YBEAOMJIEHHUE
B npHeMe JOKYMEHTOB

25

3asiBICHHE
(®.N.0. 3asBuTeNA)
0 IprieMe B
(cokpamenHoe HauMeHoBaHue OVY) (®amumus U.0. pebeHka)

C IIPHIIOKEHHEM JIOKYMEHTOB (HYXHO€ IO T4EPKHYTH)
- Memuiuuckas kapTa (CpaBKa);
- Konus cBHieTeNbCTBA O pOKAeHUH (KOTIKs NTacropTa — IpY HAJIMIHH);

MIPUHATO « » 20 rozaa, Ne B )KypHaJle perucTpaluu

[loanuce B MOTy4YEHUN yBEAOMIIEHHS
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IIpnaoxenne Ne 5
K aIMHHHCTPATHBHOMY perjiaMeHTy

®dopma gorosopa
Mexky 3asiBUTeIeM MYHHIHIAJIbHOH YCJIYrH H 00pa3oBaTe/IbHOM opraHu3auHe
JIOMOJIHATE/bHOr0 00pa3oBaHus aeTel

3ATO AnexcanapoBCcK « » 20 T

JloroBop Ne
0 COBMECTHOM COTPYAHHYECTBE 00pa30BaTEeNbHOMN OpraHu3all poauTelieii (3aKOHHBIX
MpENCTABUTENIEH) TP MIPENOCTaBICHUHA MYHUIIUTIAILHONH YCIyTH

1. O0uwme monoxeHus

MyHnununansHass o6pa3oBaTenbHas OpraHU3alUsA JOMOJHUTEIRHOTO 00pa30BaHUA

neteit , HMEHyeMoe B
JaIbHEHIIIEM «HAcnonauTENH», B Bj 050005 JHUPEKTOpa

, JIEACTBYIOIETO Ha
OCHOBaHHH , C OTHOU CTOpPOHBI, U POJUTENEeH (3aKOHHBIX
MpeJICTaBUTENIeH ) 5 ,

HMEHYEMBIX B JabHeHIeM «3asiBUTENIN», C APYTOM CTOPOHBI, 3aKIIOYUIIM HACTOAIUN
noroBop (nanee J[oroBop) o HUKECIECTYIOIEM.

2. IIpenmeT morosopa.
3asgBHUTENH, AEHCTBYS OT UMEHHU H B HHTEPECAX

(®.N.0. pedenka)

(maTta poXxaeHuA)
B JainbHelmeM mMmenyeMmoro «llomydarens», mopydatror, a MOY J1O/]
00s13yeTcs MPeIOCTaBUTh MYHHIHNAIBHYIO YCIyry «OpraHusanus TOIOJHHTEIBHOTO
oOpa3zoBaHHs JeTSM B MYHHIUNAIBHBIX  0OOpa30BaTeNbHBIX  OpraHHU3aIlHAX
JOTIOJTHUTEIHEHOTO oOpa3oBaHHU JIeTei» B
o0beIMHEHUH
10 IIporpamMme

3. O6sa3arenncTBa UcnonauTens.

MOY O/ obs3yercs:

3.1. co3maTh Bce HEOOXOAMMBIE YCJIOBUS AJIS YCIEITHOTO MPoIlecca JOMOJHUTEIEHOTO
o0pa3oBaHHd BOCIHTAHHHKAa Ha YCJIIOBHSX CBOOOJHOrO BBIOOpa 3asiBUTENlEM U
[Tony4areneM HaMpaBIE€HHOCTH NEATENBHOCTH, OOpa3oBaTeIBHON MpOrpaMMEI,
JIEeTCKOTO 00beTMHEeHN (KPY>KKa, TBOPYECKOTO KOJUIEKTHUBA).




3.2.

3.3.

3.4.
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IlpenoctaButh KBaIM(HUIHUPOBAHHOrO Ienarora (IeJaroroB) JOIOJHHUTEIBEHOIO
obpazoBaHusl.

Cobmonate B ortHomeHun IlomyyaTtens KonBeHmuio o mnpaBax peG&HKa,
IIPHHIIUIIBI [TeJarOTHYEeCKON ITHKH.

Perynspao nHpOopMHUpOBaTh 3assBUTENS O XOJ€ U pe3yJIbTaTax JOIOJHHTEIHEHOIO
obpasoBaHust [lomyuarenss, a Takke O ero 3700poBbe ((HDH3UUECKOM,
IICUXUYECKOM).

4, O0s13aHHOCTH 3asBUTENA

3asBUTENH O0SA3YIOTCS:

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

O6ecrnieunTs BEIOJIHEHHE TpeOOBaHUM, NMpeNbABISEMBIX K BOCIHTAHHHKAM
MOY IO u ux poguTessm.

Ilocemare Bce cobpaHusi, 3acelaHds U [Ipyrue MepOIpPHATHS, IMPOBOAUMEIE
IUIA poauTelieii negaroraMy U agMuHuctpanueid MOY JIO/.

B ciygyae Gone3nu unu mpomycka 3aHsTuit I[lomydaTeneM MyHHUIUIANIBHON
YCIIyTH W3BeIaTh leflarora 0 IpUYMHax ero OTCYTCTBHSA HA 3aHATHIX.

B cnydae nmpexpamenus 3ansatud IlomyuyaTeneM MyHHUMIANBHON YCIyrd B
oObeMHEHNH W3BECTHTh Il€flarora O TIpHYHHAX yxoaa peOEHKa u3
o0beIMHEeHU .

B cmydyae mnopum IlomyuateneM wumymectea MOY JIOJI BO3MECTHUTH
IIpUYMHEHHBIH yiepo.

IIpencraButh megarory CIpaBKy M3 JETCKOH ITONUKIUHHUKH, Pa3spellarolyio
BOCIIMTaHHUKY 3aHUMAaTbCS B 00 beIUHEHHUSX.

IIpenocraBnsTe negarory HMHGopManuio (yCTHYIO, IHCBMEHHYIO) C IEJBIO
ONpeleNieHus YpOBHS YIOBIETBOpeHHOCTH llomyuarens u 3asgBureins
Ka4eCTBOM IIpeJOCTaBIIseMbIX 00pa30BaTEeNBHEIX YCIYr H Hauboliee IOJIHOro
ydeTa MX 3alpOCOB U 00pa30BaTeNIbHBIX IOTPEOHOCTEMH.

5. Wnble ycnoBus

Ilo oxoHuaHum o6y4eHHs IO 0O0pa30oBaTeNbHOW NpPOrpaMMe IONOJHHMTEIHLHOIO
obpasoBaHus (IIpH YCIOBHH IIPUIEKHOTO OTHOINeHHs IlomydaTens Kk 3aHATHAM B
00beIMHEHNH) IIearor (1) rapaHTHPYIOT, YTO BOCIIUTAHHUK 6yaeT

3HaTk:

YMmeTs:

IlproGperer HaBBIKH:

Ilocne

ITpOBCACHUSA HTOr'oBOI'O KOHTPOJIA II0 OKOHYAHHIO 06y‘-IeHI/ISI I1I0

00pa3oBaTeNpHOH IporpaMme JOIONHUTEIBHOTO 0O0pa30BaHHS IOIYYHT JOKYMEHT
YCTaHOBJIEHHOTO oOpasna (crnpaBKy) O IIONYyYeHHH MYHHIIHIAILHOW YCIYyTd II0
BbIOpaHHOI HaNpaBJIEHHOCTH.

6. Cpok neiicTBHs fOorosopa
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6.1. JloroBop IEWCTByeT CO MAHSA €ro IIOANMHCAHHMA M MOEHCTBYET OO0 3aBEpLUCHUA
nonydenus [lonyyaTeneM MyHHIMIANBHOH YCIYTH IO OOpa30BaTeNbHOM MPOrpaMme
JOTIOJTHUTENBEHOIO 00pa30oBaHHUs.

6.2. Jlo uctedeHus cpoka J[oroBOp MOXET OBITh pacTOPTrHYT B ITMCBMEHHOM BHAE H
ITOAMHUCAHUS 00EHUMH CTOPOHAMH B CIEAYIOLINUX CIIydasX:

o xenanuio [Monydarens u 3asBureneil (0popMIEHHOMY B IIMCEMEHHOM BHIE C
060CHOBaHMEM I[IPHYHH yxoia M3 OOBEAMHEHUs, IOBJIEKIINX pPACTOPXKEHHE
ZIOTOBOPa);

o uauaruee MOY JIO/:

B Cllydae CHCTEMaTH4ecKkoro HeucnonHeHus [lomydateneM TpeGoBaHHH,
[IPENBSABIIEMBIX B yUpPEKICHUU;

B Clydae HapymieHuss 3asgBUTENAMH O0s3aTeNbCTB, IPEAYCMOTPEHHBIX
Jlorosopom;

B CiIy4dae 3a60JieBaHust, IPENATCTBYIOMIETO 3aHATHAM B 0ObEAMHEHHH.

7. TTopsAoK paspelleHus CIIOpOB

Bce cniopsl o JloroBopy pa3speuiaroTcs CTOpOHAMH IIyTeM II€peroBOpPOB ¢ IHCBMEHHEIM
yBEJJOMJIEHHEM O CYHIHOCTH CIIOPa U NPeAbABIIEMEIX [IPETCH3UAX.

B cityuae, eciiM CIIOP HEBO3MOXHO PEIUUTH ITyTEM IIEPErOBOPOB, 3TOT CIIOP MOXET OBITH
IIEpeHeceH I pacCMOTpPEeHHs o cyniecTBy Ha 3acenanue Coseta MOY JTO/I.

8. Anpeca 1 IOJIIUCH CTOPOH
3agBUTEND HUcnonnurens
PexBU3UTHI OpraHUA3alliy

3aperucTpupoBaH 10 aJipecy: PykoBoauTens yopraHuzauu
Tenedon: /

/ M.IL
2-i 53K3eMIUTAp JOroBOpa IOJYy4HI (a) /

«

(moamnuce) (®.1.0.)

» 20 1.
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IIpuaoxenne Ne 6
K aAMHHHCTPATHBHOMY perjiaMeHTy

<I)opma yBeAOMJICHHA 3AaABHTEC/IH O HAJITHYHH CBOOOAHBIX MeCT
B oﬁpasoBaTeanoﬁ OpPraHH3alHuH AJifl NPEAOCTABJACHHSA MyHHHHHaJIbHOﬁ YCJOAYTH

(®.1.0. 3asaBuTens)
MIPO>KUBAIOIIETO IO afpecy:

OoT

(®.1.0. pykoBogures)

Y Ben1OMIICHHE.
A nMuHHCTpays

(1a3zBaHUe OpraHU3aIUH)
yBegomisieT Bac o ToM, 4To B

(Ha3BaHHE OpraHU3allH)
C « » 20 r. uMeroTCd BaKaHTHEIE MECTa JJIs 3aHATHA B
o0BbeMHEHUHU

IMpock6a B TeueHwe 3-X paboOyYMX JAHEH C MOMEHTa MONyYCHHUS YBEIOMIICHHS
06paTHThECs B 06pa30BaTeIbHYI0 OPraHU3alMIO IS BHIMOJHEHWs aIMHHHCTPaTHBHBIX
NpOUEAYPHl IO MPEAOCTABICHUIO MYHHUIUITAIBHON YCIIYTH.

« » 20 T /

(moamuck)
(®.1.0.)
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IIpuaoxenne Ne 7
K aAMHHHCTPATHBHOMY perjiaMeHTy

®dopma 3asBiieHUs (MIPETEH3UH, XaI00bl) Ha felicTBuUA (Oe3nelicTBHe),
OCyIIEeCTBIsAEMbIE (IPHHATHIE) B XOA€ NMPENOCTaBJICHUS MyHHIIUIAIBHOM yCITyTH

perucTpaloHHEbIH No (HauMeHOBaHHeE Opraua)
OT « » 20 T.

(¢.n.0. pykoBOAMTES OpraHa)

(¢.4.0. 3asBUTEIN)
NMpOXUBAIOLIETO 110 aApeCy:

TenedoH:
MacrnopT: Ne
BBIAAH: «__ » 20 T.

3asBlieHHe Ha HapylLIeHHe

TpeGOBaHHI perjiaMeHTa Mo NPefOCTaBICHUIO MyHUIIUITATBHOW YCIYTH
A,

9

(PHO 3asBuTensn)
Iogaro >1<aJ106y Ha HApyHmICHHC aIMHHHUCTPATHBHOI'O perijlaMeHTa IO NpeROCTaBJICHHIO
MyHI/II.II/II'IaJIBHOI\/'I YCIyru

JOIIYIICHHOC

(HauMeHOBaHHE y4pexXIeHUsA, HOMYCTHBILEro HapyuieHHe PernaMenTa)
B 4YaCTH CJICAYIOIIUX TPGGOBaHHﬁI

1.

(onmcaHHe HApyIlIEeHHUs, B T.4. YYaCTHHUKH, MECTO, JaTa U BpeMs (pUKCALUU HapyIIeHH)
2.

(omHcaHue HapyIIEHUs, B T.4. Y4aCTHHUKH, MECTO, 1aTa ¥ BpeMs (UKCALIMH HapyIISHHUs )
3.

(onMcaH¥e HAapylIEeHHs, B T.4. YIaCTHUKH, MECTO, JaTa ¥ BpeMs (pUKcaIlMK HapyIICHHS )
Jlo MOMeHTa mojadd HacTosme#d xajlo6bl MHOIO (MOUM IOBepuTeneM) ObLIH

HCIIONIE30BaHbI CIIEAYIONINE CIIOCOOBI 00)KaIOBaHUs BhILIECYKa3aHHBIX HapyIICHHH:

- ofpalleHne K COTpYIHUKY YUpEKACHHUS, OKa3bIBAOIIETO yCIYTy (na/uer)
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- o6pareHre K pyKOBOIHUTENIO yUPEXACHHS, OKa3hIBAIOIIETO YCIYyTy (ma/uert)

JIns MOATBEpXIEHUS [pPEeACTaBICHHOW MHOM MHQOpMalMu y MEHS HMEIoTCA
CleIylolre MaTepHalbI:
1. OdrupansHOEe NHUCHMO YYPEXJEHHs, OKa3bIBAIOILETO YCIYry, O IpeJNpHHATBIX

Mepax 1o GakTy noxydeHus XKanoObl (ma/uer)

2. OduuuanbHOe MHUCHMO YYPEXASHHs, OKa3bIBAIONIETO YCIyry, 00 oOTkase B
yIOBJIETBOPEHUH TpeOOBaHMM 3adBUTEIIS (na/uer)

3. Pacnucka B mNonydeHHH >XaynoObl, IOANKMCAaHHAs PYKOBOAHTENEM Y4YPEXKICHUS,
OKAa3bIBAOIIETO YCIYTY (ma/ueT)

Komuu uMeronumxcs JOKYMEHTOB, yKa3aHHEIX B II. 1-3 mpuiararo K »kanobe
(na/uer)

JIOCTOBEPHOCTD HPEACTABIIEHHBIX MHOIO CBEIEHHI [TOATBEPKIALO.

(MOamKCH 3asIBUTEA)

IMpomry Bac pasoGparbcsi B AaHHOW CHTYallMd W O IIPUHATOM pPELIEHHH  HpOLIY
IpoUH(QOPMHPOBATh  MEHs:

- JINYHO;

- 110 TIOYTE IO ajpecy:
- 110 aapecy IEKTPOHHOM MOYTHIL:
- IIOCPEICTBOM OTIIPaBKU (PaKCHMIIIBHOIO COOOIIEHH 10 (akcy:

B cootBerctBHu ¢ PenepanbHbeiM 3akoHOM oT 27 mrosit 2006 roga Ne 152-03 «O
NepCOHANBHEIX MaHHBIX», Hal0 corjacue Ha o6paboTky (cOop, cHCTeMaTH3aluIo,
HaKOIIEHHEe, XpaHEHHe, YTOYHEHHe, UCIIOIb30BaHKe, PAacCIPOCTPaHEHKE (B TOM YHCIIE
nepenauy), obe3nuunBaHue, GIIOKUPOBAaHHE, YHMYTOXKEHHE) CBEICHHMH, yKa3aHHBIX B
HACTOSAIIEM 3aiBJICHHUH M IPUIaraéMbIX JOKyMEHTaX, C LeJIbIO BbIAa4¥ HH(OPMALIHUH O
IIPEAOCTaBISIEMOM yciiyre
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IIpunoxenune Ne 8

K QIMHHHCTPATHBHOMY perjiaMenTy

IToka3zarenn AOCTYITHOCTH H Ka1€CTBA NPEAOCTABJCHHSA yCJIyFH:

Ne | Tloka3arenu JOCTYITHOCTH U Ka4eCTBa NPEIOCTaBICHUSA HopmartusrOE
/i Yenyru 3Ha4YEeHUE MoKa3aTes
IMoka3zaTe/in IOCTYIHOCTH NPEAOCTABJIEHHS Y CJYIrH
1 | % 3asBUTENEH, 0XXKUAABIIUX B OYEPEIU NPH [10Ja4e 100%
JOKyMEHTOB He 6ojiee 15 MUHYT
2 | % 3agBuTeNEH, YIOBIETBOPEHHBIX IPapHUKOM pabOTHI 100%
YnpasneHus o6pa3oBaHus
3 | CobmtoneHue cpokoB IpenoctabieHus Yciayru (% 100%
CIIy4aeB IIpeJOCTaBJIEHHs Y CIYyTH B YCTAHOBJICHHBIH
CPOK C MOMEHTA IIpHeMa TOKYMEHTOB)
4 | KonuyectBo 060CHOBaHHBIX KaJI00 0
5 | Hannumne Ha HHGOPMAIIMOHHBIX CTEHAAX 100%
HHOOPMAIIMOHHBIX M UHCTPYKTHUBHBIX TOKYMEHTOB
6 | KonudecTBo B3auMoaeiicTBUH 3asBUTENA C |
JOJDKHOCTHBIMH JIMIIAMH [TPU NPeIOCTaBJICHHH Y CIyTH
IMoka3aTein KayecTBa NPEAOCTABICHHUS Y CJIYIH
7 | JlocToBepHOCTH U MOJIHOTA HHGOPMAIIAU O 100%
npefocTasisieMoit Yciyre
8 | I[IpocToTa U ACHOCTH U3JIOKEHUS UHPOPMAITMOHHBIX U 10%
HHCTPYKTHUBHBIX JOKYMEHTOB (% 3asBUTENIEH,
0o0paTUBIIKXCS 32 KOHCYJIbTallel)
9 | % 3asBUTeNEH, yIOBIETBOPEHHBIX KYJIbTYpPOH 100%
ofciy)XMBaHus ITepcoHaia
10 | % 3asBUTENEl, YIOBIETBOPEHHBIX KAYECTBOM 100%

pe3yJIbTaTOB TpyAa CIEHUATIUCTOB Y IPABICHHUS
obpazoBaHus, YupexaeHus (IpodecCHOHAIBHOE
MacCTEPCTBO)




